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C O O P E R AT I V E
REV I EWF o r  m e m b e r s  o f  U n i o n  P o w e r  C o o p e r a t i v e

O
ctober is National Co-op Month, an annual 
recognition of the ways electric co-ops like 
Union Power are building a brighter future for 

our members and communities. Co-op innovation is at 
the center of these efforts, as we are constantly seeking 
new solutions and technologies to expand services, find 
efficiencies, and strengthen the electric grid. 

Power no longer moves in a linear path from our 
cooperative to our members. Instead, cooperatives are 
coordinating a variety of energy resources distributed 
across the grid, including solar, microgrids, battery storage, 
and even smart thermostats and water heater controls. By 
implementing and coordinating these resources, Union 
Power is advancing the way the grid is managed to provide a 
higher level of service and value.

Innovating a Brighter Future
Celebrating National Co-op Month

Consider signing up for or participating in one 
of these innovative grid programs:

 � Electric Vehicle (EV) Rate. Driving electric offers 
a number of benefits, including reduced emissions, 
exciting technology, and the convenience of plugging in 
to fuel up at home. If you drive an electric vehicle, check 
out our special EV rate to see if it could save you energy 
and money.

 � NC GreenPower. Union Power members can voluntarily 
donate in support of the development of renewable 
energy resources across the state. Donations will be used 
to add green energy to the power grid, support carbon 
offset projects, and provide grants for solar educational 
installations at K-12 schools. 

 � Energy Usage Alerts. Did you know that you can set 
up alert notifications to make you aware of high usage 
on your account and avoid unwanted “surprises” on 
your bill? The Energy Usage Alert notifies members 
when their daily energy usage exceeds the dollar amount 
threshold that they have set up. 
To sign up for these programs, or for more information 

about how cooperatives are building a brighter future for 
our members, call 704-289-3145 or visit union-power.com.
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W
hile we often associate 
October with pumpkins, 
fall foliage, and spooky 

treats, it’s also National Cybersecurity 
Month — a time to focus on the very 
real tricks of online scammers and the 
importance of taking proactive steps 
to remain safe both at home and in the 
workplace. Here are four simple ways 
you can protect yourself and others:

 � Be a password pro. Create strong 
passwords that use a combination 
of letters, numbers, and symbols 
and change them regularly. Don’t 
use the same password for all your 
accounts, and don’t share your 
passwords with anyone. 

 � Stay up to date. Keep the 
operating system, browser, and 
security software on all your 
internet-connected devices 
updated to protect against known 
vulnerabilities.

 � Click with caution. Hold your 
cursor over links in an email to 
view their full address before 
clicking, even if the email was sent 
by someone you know. If the link 

looks suspicious, contact the sender 
to verify the link before clicking. 
When in doubt, play it safe and 
delete it.

 � Share with care. Be careful how 
much personal information you 
share online, and enable privacy 
settings on social media networks 
to limit who can see what you 
share. Be aware that your posts  
can last a lifetime, and that you 
may inadvertently be sharing 
personal details about yourself 
or others when posting photos or 
videos online.

Cybersecurity Awareness: 
Protect Yourself from  
Online Tricks

More information about internet 
safety and privacy is available 
through the National Cyber Security 
Alliance at staysafeonline.org.

Enjoy the Benefits of 
Becoming a Member 
of ElecTel Credit Union 

Did you know Union Power 
Cooperative members are eligible for 
membership with ElecTel Cooperative 
Federal Credit Union? With this 
valuable member benefit, you’ll have 
access to outstanding financing 
programs, higher savings rates, 
lower loan rates, and fewer fees than 
you’ll find at most other financial 
institutions. 

ElecTel offers a full range of 
personalized services designed 
to meet the financial needs of its 
members and their families. Member 
benefits include, but are not limited 
to, the following: 

 � Full access to services once you’ve 
joined the credit union 

 � Savings 

 � Free checking 

 � Direct deposits 

 � Overdraft protection 

 � Loans 

 � Free online banking, bill pay, and 
eStatements 

By becoming a member of ElecTel, 
you will also have access to programs 
such as the Energy Efficient Loan 
Program, Auto Loan Program, Home 
Equity Loan Program, the Christmas 
Savings Club, and more! 

To learn more about ElecTel’s 
membership programs or sign up, visit 
electel.org.
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New Website Coming Soon 
Union Power is pleased to announce the redesign of our website, 
union-power.com. Our website will soon have a brand new look and 
modern feel, with all the same features you’re accustomed to on 
the old site, along with these benefits:

 � Mobile responsiveness. Our new 
design automatically adapts to 
your screen and is compatible with 
a desktop, mobile device, or tablet.

 � More user friendly and better 
visibility. Allows you to find 
information with fewer clicks.

 � Easier to navigate. Includes  
better search functionality. 

 � ADA-Compliant. Designed with 
capabilities that allow those with 
disabilities to use our website in a 
way that works for them. 

Our goal with this new website is 
to provide our members with a simple 
and improved way to access account 
information, pay their bills, discover 
member resources, and get important 
information about the co-op. We will 
continue to update our content with 
helpful information, news articles, 
and company updates. We will also 
integrate our Twitter feed so that you 
can see live updates all in one place. 

Keep an eye out for the upcoming 
launch of our new website!

Stay 
Connected: 
Tune in to Our Virtual 
Annual Meeting
As a reminder, the 81st Annual 
Membership Meeting will be held 
virtually on Saturday, Oct. 10, 
at 9 a.m. via the Union Power 
Cooperative YouTube channel. 
For information about this year’s 
meeting and to access the co-op’s 
YouTube channel, visit  
union-power.com/annualmeeting. 

Members are strongly encouraged 
to submit their vote for the board 
of directors (by mail or online) by 
Wednesday, Oct. 7, if they have not 
already done so. For information 
on voting for directors, please see 
the ballot included in the election 
packet mailed out to members in 
September.

Thank you for your participation!
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Youth Tour Delegate Wins 
National Youth Leadership 
Council Competition
This year, one of our Youth Tourists, Shivalee Patel, a Piedmont 
High School senior, tied for first place in the Youth Leadership 
Council (YLC) competition, sponsored by the National Rural 
Electric Cooperative Association (NRECA) and the North 
Carolina Electric Membership Corporation (NCEMC). One high 
school student per state is selected each year to serve on the 
Council as a representative of their state’s electric co-ops.

Shivalee showcased her public speaking skills and 
knowledge of the cooperative business model in a video 
submission, highlighting Union Power’s active role 
in the community through programs like Youth Tour 
and Bright Ideas. She is the first delegate from Union 
Power to win the competition and will receive a $2,000 
scholarship from NCEMC.

Congratulations to Shivalee  
on a job well done!

The YLC program aims to develop strong leadership, 
presentation and advocacy skills in America’s most 
promising young leaders. NRECA coordinates a series 
of educational workshops for the YLC, which covers 
topics like the cooperative business model, grassroots 
advocacy, community service, and careers in public 
service.

Some of the highlights of being selected to represent 
North Carolina include:

 � Attending the Youth Leadership Council Conference 
during the summer following the Youth Tour.

 � Representing North Carolina at the NRECA 
Annual Meeting, usually held in spring. The YLC 
representative takes part in the 14,000-delegate 
meeting by assisting with the information booth, 
pressroom, backstage trade show booths, committee 
rooms and meetings, copy room, and ushering.

 � Participating in the North Carolina Statewide Annual 
Meeting in Raleigh.

 � Selection is based on an application, public speaking 
ability, and interaction with fellow youth tourists 
and advisors.

 � As an added incentive, the North Carolina YLC 
representative receives a $2,000 college scholarship.

Need help paying your electric bill?
We understand the impact the COVID-19 pandemic has had on many 
households and businesses in our community may last for months to come, 
and we remain committed to helping those who need it. As your electric 
cooperative, we care about our members and want to do all we can to help 
make the transition back to normal operating procedures as easy as possible. 
We have compiled a list of local assistance agencies that may assist with 
paying your electric bills. This list can be found on the COVID-19 Resources 
page on our website at union-power.com/covid-19-member-resources.

Members can also access resources for federal assistance by visiting 
usa.gov/help-with-bills.

Shivalee Patel 
Piedmont High School, Senior
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Stay Above Water with  
These Pool Efficiency Tips This Season

Y
ou may think that owning a pool during the colder 
months is a waste and that cold weather limits your 
swimming time. However, we’re here to inform 

you that you can still enjoy a relaxing swim, even in colder 
months — you just need to know how to efficiently keep 
your pool heated during the winter season! While keeping a 
pool open during winter is still an added expense, there are 
things you can do to make it more affordable. 

Here are some of the best ways to keep your pool running 
efficiently and keep the enjoyment going throughout the 
season:

1. Install an automatic timer with freeze protection. 
An automatic timer is a solution for every pool owner 
who doesn’t want to constantly turn their pump on and 
off all winter. Automatic timers with freeze protection 
turn your pump on and off for you, both on a schedule, 
and whenever temperatures reach a pre-set limit. 
They can also be installed to run your pool heat pump 
automatically, too. Please take the time to learn about 
how much power a pool heat pump consumes. While 
pool heat pumps can be a nice asset to your pool, they 
contribute significantly to your overall consumption. It 
is worth the time to educate yourself and eliminate the 
surprise factor with your next bill.

2. Keep your water warm and above freezing 
temperatures. Determine the best temperature for your 
pool to ensure you are operating your pool for maximum 
efficiency. Most pools are kept at 78°F to 82°F; each 
degree rise in temperature will cost 10%–30% more in 

energy costs, depending on your location. This is where 
an efficient swimming pool heater comes in. Learn 
about pool heating options and estimate the costs for 
gas heaters, electric heat pumps, and solar pool heaters. 
Select whichever one works best for you and your 
budget. Installing an energy-efficient pool pump and 
operating it efficiently will be key to keeping your water 
at a comfortable temperature and saving on pool heating 
costs.

3. Turn off and winterize water features. Running 
your pump prevents freezing and keeps water flowing 
throughout your pool system. But your water features, 
like the fountain and waterfall, are a different story. They 
usually run on their own pumps and set of pipes. So 
unless you plan to also run your water features whenever 
you run your pump, it’s usually best to close the valves, 
turn them off, and keep them winterized.

4. Cover your pool to retain heat. Whenever you’re not 
using your pool in the winter, cover it. It’ll keep it clean, 
and prevent heat from escaping, both of which save you 
time and money (lowers energy costs). If you still plan 
to swim in your pool during the winter, use a solar cover. 
They’re easy to remove, lightweight, and quick to set 
up. But if you’ll only be keeping your pool uncovered on 
occasion, consider a more permanent winter cover or 
safety cover.
With these pool efficiency tips, you can extend your swim 

season without the fear of draining your wallet. 
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Cool Weather is Coming. Is Your Home Ready?

I
t may still feel a little warm 
outside, but we all know the crisp, 
cool chill of fall and winter is on 

its way! Cool weather brings with it a 
whole new set of household chores, 
from “winterizing” your home to 
raking leaves and cleaning out gutters. 
It’s also the time of year when most 
of us fire up our furnaces for the first 
time in several months. If you have 
energy efficiency on your mind as fall 
rolls around and cool weather begins 
to set in, use these top five tips to 
make sure you’re set up to save both 
energy and money:

1. Tune up your Heating Ventilation 
and Air Conditioning (HVAC) 
System. While this will involve 
the help of a professional, it can 
be well worth the cost. A simple 
inspection can ensure everything 
is functioning properly, and you’ll 
have heat when you need it. This 
maintenance not only helps prevent 
breakdowns, but it also helps 
maximize energy efficiency. Also, 
make sure your HVAC vents aren’t 
blocked by furniture, drapes, or 
other obstructions. 

2. Replace air filters. As the 
temperature drops and your 
family starts spending more time 
indoors, it can result in more dust 
clogging your filter. A clogged filter 
forces your HVAC fan to work 
harder, which wastes energy. We 
recommend changing air filters on 
a quarterly basis. Note: Some HVAC 
systems have filters in the furnace 
as opposed to the return vent.

3. Locate and seal air leaks around 
your home. You probably already 
know where your home’s draftiest 
areas are, but even hidden drafts 
can affect your energy efficiency. 
You can try to pinpoint and seal 
them yourself by applying caulk 
and/or weatherstripping. The key is 
to make sure your home is airtight, 
thus eliminating air infiltration.

4. Reverse direction of ceiling fans. 
During cold months, you want to 
run your ceiling fans clockwise at 
low speeds. This will redistribute 
the warmest air in the room, 
allowing you to set the thermostat 

a little lower without sacrificing 
comfort. Doing this is particularly 
helpful because heat naturally rises 
and the fan forces the air back 
down and out into the walls and 
is especially helpful in rooms with 
high ceilings.

5. Install a programmable or smart 
thermostat. With a programmable 
thermostat, you can save money 
by automating lower temperatures 
while everyone is at work or school. 
A smart thermostat offers that 
feature and more, including full 
control of your thermostat from 
your smartphone or tablet.

Spending some time and money before the weather turns cold can provide a wonderful return on a much-needed investment and 
allow you to sit back, stay warm, and save all season long. Check out some of our other winterizing tips at union-power.com.
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The Cooperative Review newsletter is 
published monthly for the members and 
friends of Union Power Cooperative. 

Greg Andress
Exec. Vice President & 
General Manager

                               

BOARD OF DIRECTORS

Lee Roy Kirk, Jr.
President

Dent H. Turner
Vice President

Sherise Jones
Secretary-Treasurer

David G. Hyatt
Asst. Secretary-Treasurer

Tom J. Caudle
Neil W. Hasty
Thomas E. Porter, Jr. 
B.L. Starnes
Sue B. Threatt

union-power.com
Toll-Free  
Customer Service

1-800-922-6840

24-Hour Outage Reporting & 
Account Info

1-800-794-4423

During the next month, you may see our tree-trimming 
crews in your neighborhood: Lewis Tree Service, Asplundh 
Tree Experts LLC, and ABC Professional Tree Service

Union County: Amanda Dr, Andrew Jackson Dr, Birchaven Dr, 
Blanchard Circle, Bounty Ct, Bow Hill Dr, Brackenhouse 
Ln, Brookhollow Ct, Broxburn Ln, Buckboard Ln, Cari 
Ln, Coachman Dr, Cottonfield Circle, Cox Rd, Crane Rd, 
Creekstone Rd, Deercross Ln, Dovewood Pl, Elderberry Ct, 
Eubanks St, Fincher Rd, Foxfield Rd, Glen Oaks Dr, Glenrose 
Pl, Glynwater Ln, Greenbrook Pkwy, Hartis Grove Church 
Rd, Hollow Ln, Hood St, Horseshoe Bend, Hunting Creek Dr, 
Ivy Pond Ln, Joe Kerr Rd, Juddson Dr, Kennington Dr, Kirby 
Ln, Lee Branch Rd, Lee Massey Rd, Lon Parker Rd, Long 
Needles Ln, Lonnie Walker Rd, Marvin School Rd, Matthews 
Weddington Rd, Mellon Rd, Michelle Dr, Oakhurst Dr, Old 
Barn Dr, Pecan Orchard Dr, Peppergrass Ln, Pioneer Ln, 
Plaxico Dr, Pleasant Grove Rd, Potter Downs Dr, Rea Rd, Reid 
Dairy Rd, Rev H Morrison Rd, Richard Coffey Ln, Robinson 
Rd, Robinwood Ln, Rock Ridge Pass, Roscoe Howey Rd, S 
Potter Rd, Saddle Horn Trail, Sandbox Circle, Snapfinger Ct, 

Springdale Dr, Squash Harvest Ct, Stoneybrook Ct, Timber 
Ln, Vintage Creek Dr, Walker Rd, Waxhaw Hwy, Waxhaw 
Indian Trail Rd, Weddington Matthews Rd, Western Union 
School Rd

Right-of-Way Clearing

For more information about Union Power’s vegetation 
management program or tree trimming practices, please 
call 704-289-3145 and speak with Wil Ortiz (ext. 3323), 
Carrie Lorenz-Efird (ext. 3291), or Ted Connell (ext. 3320). 
Visit union-power.com for monthly right-of-way clearing 
updates.

Energy Efficiency Tip of the Month:
The average household owns 24 electronic products, which 
account for roughly 12% of home energy use. When shopping 
for electronics, consider purchasing ENERGY STAR®-certified 
products, which can be 70% more efficient than conventional 
models. 

Source: energy.gov


