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Ensuring a More Resilient Future 
As we approach the peak of hurricane season, 
we’ve already seen above-average storm activity 
during a year that is unusually challenging for 
our members.

While this year’s weather may seem especially daunting, 
Union Power is ready for any storms that come our way. 
And our ongoing efforts to make the electric grid more 
flexible, efficient, and resilient will also help ensure your 
power is as reliable as possible, no matter the weather.

We can’t completely prevent outages, but advances 
in technology are making our systems more resilient 
and enabling us to respond to storm impacts and restore 
power more quickly. Advanced Metering Infrastructure, 
commonly known as smart meters, provides two-way 
communication between your home or business and 
our cooperative, letting us know if your power is out. 
These meters can help you monitor and manage your 
energy use. They also help us better control demand for 
electricity across the grid, resulting in more reliable and 
affordable power for everyone.

Electric cooperatives across the state are also 
implementing microgrid innovation that provides 
added power resiliency and reliability. These small, 
localized systems bring together various components, 
including renewable energy like solar power or biogas, 
battery storage, smart thermostats, and water heater 
controls to produce electricity. North Carolina’s 
electric cooperatives currently have five microgrid 
projects either in operation or under development. 
As a statewide network, we are working together to 
continue using them in additional ways to better serve 
our members.

To learn more about how Union Power is building a 
brighter, more resilient future, visit union-power.com.  

While this year’s weather may seem especially 
daunting, Union Power is ready for any storms that 
come our way.



Important Update: 2020 Board Election 
and Annual Membership Meeting 
With the safety and well-being of our members and 
employees a top priority, our board of directors 
recently voted and decided that this year’s Annual 
Meeting will not be held in person due to concerns 
related to the pandemic. Alternatively, we will hold 
a virtual session for the business portion of the 
meeting on Saturday, Oct. 10. 

More information about the meeting and board 
election will be communicated by mail and in the 
newsletter in the months to come. We thank you 
for your patience and understanding as we navigate 
these changes.
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Submit your application on or before the Aug. 15 early bird deadline to be entered 
into a drawing to win one of five $100 Visa gift cards.

The final deadline to apply for a Bright Ideas grant is Sept. 18.

To learn more about the program and apply, visit union-power.com/brightideas.
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811 Day Serves as a 
Reminder to Dig Safely
Each year on Aug. 11, Union Power recognizes 811 
Day, an annual reminder to dial 8-1-1 at least three 
working days before beginning any digging project 
to have underground utility lines marked. This 
free and simple call helps prevent harm to you and 
those around you as well as repair costs, fines, and 
inconvenient service disruptions.

According to North Carolina 811, an underground 
utility line is damaged every nine minutes because 
someone decided to dig without first calling 811. 
A call must be placed to 811 before every digging 
project, from simple landscaping projects like 
planting trees or shrubs, to building a deck or 
installing a mailbox.

One call to 811 links you to a local one-call center 
that notifies all appropriate utility companies of your 
intent to dig. Once all lines are marked with stakes, 
flags or paint, remember to respect the marks and dig 
with care. Each utility will mark lines in a designated 
color. Be aware of the tolerance zone, which is  
24 inches on either side of the marked utility, and use 
extreme caution if you must dig within this zone.

NC 811 was founded in 1978, and 811 is now recognized 
nationally as the number to “call before you dig.” For 
more information about the safe digging process, 
visit union-power.com/callbeforeyoudig.
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1. Shift your use. 
Use major appliances, like dishwashers, as well as, 
clothes washers and dryers, during early morning or 
late evening and overnight hours. These big appliances 
generate heat and introduce moisture to your home, 
and that’s an introduction you don’t want to make 
during the hottest part of the day.

2. Keep kitchens cool.
An indoor stove or oven can raise the temperature in your 
kitchen by as much as 5 to 10 degrees, which is just way 
too much at this point in the summer. Take advantage of 
an outdoor grill or indoor microwave or crockpot instead. 
Another option — all salads all the time. 

3. Turn it off.
Lights, particularly incandescent lights, and common 
household appliances generate heat when they are on 
and in use. Consider switching to more efficient bulbs 
like LEDs (light emitting diodes), which generate 
much less heat. You can also go the extra mile by 
unplugging appliances when they’re not in use. Think 
computers, game consoles, and televisions.  

4. Feel the breeze.
Use portable fans or ceiling fans to chill out. Make 
sure ceiling fans are running counterclockwise to push 
cool air down. Although fans don’t technically change 
the room temperature, they can make you feel 3 to 4 
degrees cooler — a definite win!

5. Keep the sunshine out. 
Close blinds, shades, and curtains, especially on 
windows that get direct sun, to block light and heat. 

6. Introduce an open door policy.
Keep the doors to rooms inside your home open so 
that air can flow through naturally. The teens in your 
home will love this one. 

7. Replace and remove.
Replace dirty air filters to increase your HVAC system’s 
efficiency and the airflow within your home. Removing 
furniture, rugs, or other obstructions from your return 
registers also helps. 

Simple, No-Cost 
Ways to Stay 
Cool This Summer

It’s August, and it’s hot. Not just hot, but that 
thick, sweltering, “we’ve already dealt with this 
for two months” kind of hot. Autumn’s crispness 
is just around the corner, but until then, hang 
in there — and save energy — with these seven 
simple tips for tackling summer’s heat. 
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Y
our well pump is the heart of your water system, and keeping 
it functioning properly means keeping it well maintained. In 
most cases, your home’s well pump will operate reliably for 

at least 10-15 years without any major issues. But, as with any other 
electric-powered system, regular maintenance can keep components 
functioning efficiently longer and operating as expected. 

If you haven’t had your well pump inspected in a while and you notice 
it is low on water pressure, continually running, randomly shutting on 
and off, and your monthly energy usage is creeping up, this could mean 
the well pump is aging, damaged, and may need to be replaced.

To ensure optimal efficiency of your well pump, here are a few small fixes that can 
make a big difference:

Make sure leaky faucets, showers, and hoses are fixed. They can increase demand on well pumps by 2-3 gallons per 
minute. Over a 24-hour period, that could amount to an increased pump demand of 4,320 gallons. 

Have the pressure tank inspected to determine if it is waterlogged. The tank can be filled with too much water, 
causing the pressure sensor to become overactive. If this happens, the pump will start and stop repeatedly during a 
pumping cycle, causing it to overwork to meet demands. 

Check the size of your well pump. Well pumps should be sized and installed by a professional. A properly sized 
well pump could use as much as 50% less electricity than an incorrectly sized/selected pump. 

Every month or so, take some time to check your system for loose wiring, corrosion, or signs of bugs— as ants and 
bugs often eat away at the copper wiring in the system.  

Check for leaks in the system itself. Walk along the water line that runs from the well to your house. If you notice 
a large, wet spot in the ground when there shouldn’t be one, that could indicate a leak, which could lead to longer 
run times and increased consumption.

As a precaution, we encourage you to review your well’s condition a few times a year. If you see any signs indicating that 
there may be an issue, you can always try to troubleshoot the problem yourself first, but the best course of action is to 
contact a water well professional to ensure that it is running at its best. These steps, along with learning how to better 
conserve your water, will directly impact the efficiency of your home’s water system and increase your energy-saving 
benefits—helping you to save money over time.

1
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Maintaining Your 
Well Pump’s Efficiency
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Keep Your Energy Bills Out of Hot Water

W
hether it is spending a 
few extra minutes in the 
shower daily, leaving the 

water running while washing dishes, 
or washing clothes in hot water, many 
of us could benefit from learning how 
to improve our water consumption 
habits. Over time, these habits add 
up, so it is no surprise that water 
heating is the second-largest energy 
expense in your home — accounting 
for about 18% of energy bills, 
right after heating and cooling. By 
becoming more aware of how you use 
your heated water and making a few 
small adjustments, you can save on 
water heating costs that will pay off 
big in the long run.

Check out these tips to help you 
conserve hot water and reduce your 
water heating expenses:

Change your  
showering habits.  
Try not to run hot water excessively. 
When it’s time to get in the shower, 
set the temperature how you like it, 
and jump right in! Shortening your 
shower by just a few minutes can save 
hundreds of gallons of hot water each 
month. Plus, it will help eliminate 
your water heater from running out of 
enough water, allowing another person 
to shower immediately after you.

Wash clothes with  
cold water instead of hot,  
unless necessary. 
You can save up to 40 cents per load 
using cold water. Also, consider 
purchasing an energy-efficient 
dishwasher and clothes washer.

Install low-flow  
fixtures and faucets. 
Consider replacing your shower head 
with an energy-efficient shower head 
that uses less than the standard 2.5 
to 3.5 gallons of water per minute. 
Many models are available that use 
1.5 to 1.75 gallons per minute while 

still providing full-body coverage and 
pressure while showering.

Check the size of  
your water heater.  
Make sure that your water heater is 
sized appropriately for the size of 
your family. Most homes come with 
a standard 40-gallon tank, but if you 
have four or more family members 
living in your home, you may need to 
upsize the tank.

Insulate your hot water  
pipes and water heater.  
This helps reduce losses as the hot 
water is flowing to your faucet. By 
insulating your hot water pipes, water 
will arrive at the faucet 2 to 4 degrees 
warmer, meaning you won’t have to wait 
as long for the water to heat up, thus 
saving water and money. Also, check 
your hot water pipes for leaks. That can 
increase electricity costs, as well.

Adjust your water heater’s 
temperature to 120 degrees. 
Before adjusting your water heater’s 
thermostat, cut off the power at its 
breaker. Every 10-degree reduction 
can save up to 5% on your overall 
water heating costs. Other benefits of 
lowering your water heater thermostat 
include increasing the longevity of your 
water heater, eliminating the risk of 
scalding water, and slowing the mineral 
buildup and corrosion in your water 
heater and pipes.

If you are unsure how to do this, 
consider hiring a professional to show 
you how to safely change your water 
heater’s temperature.

Union Power’s promise is to provide 
exceptional service to its members. That 
includes looking out for you by helping 
you save on your monthly energy bill…
that’s the Cooperative difference!

Estimate the Annual Costs of  
Your Water Heating Energy Use
Our Water Heater Calculator can help you estimate your 
annual water heater savings based on the number of people 
in your home and your fuel rates. You can access this tool 
by visiting union-power.com/energysavingcalculators and 
selecting the green “Water Heater Calculator” icon!
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The Cooperative Review newsletter is 
published monthly for the members and 
friends of Union Power Cooperative. 

Greg Andress
Exec. Vice President & 
General Manager
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During the next month, you may see our tree-trimming 
crews in your neighborhood: Lewis Tree Service, Asplundh 
Tree Expert Company, and ABC Professional Tree Service

Union County: Amanda Dr, Antioch Ch Rd, Baron Rd, Beulah 
Church Rd, Blanchard Circle, Bonterra Village Way, Bounty 
Ct, Brandy Courts, Brookhollow Ct, Broxburn Ln, Cari Ln, 
Cedar Bend, Chickadee Ct, Cottonfield Circle, Crane Rd, 
Curling Creek Dr, Deal Rd, Deercross Ln, Duck Creek Ln, 
Eagle Rd, Elderberry Ct, Fincher Rd, Forest Lawn Dr, Forest 
Ridge Rd, Fox Run Rd, Foxbridge Dr, Foxton Rd, Garden View 
Ln, Gatewood Ln, Glen Oaks Dr, Glynwater Ln, Gramercy Dr, 
Greenbrook Pkwy, Greenhurst Ln, Hartis Grove Church Rd, 
Heritage Ln, Heritage View Rd, Horn Tassel Ct, Horseshoe 
Bend, Hudson Church Rd, Huntington Dr, Ivy Pond Ln, Jonah 
Ridge, Kerr Rd, Kiker Brock Dr, Lester Mullis Rd, Mallard 
Circle, Maple Grove Church Rd, Matthews Weddington Rd, 
Mellon Rd, Michelle Dr, N Rocky River Rd, New Town Rd, 
Old Barn Dr, Pecan Orchard Dr, Perry Pond Dr, Pierce Rd, 
Pioneer Ln, Poplin Rd, Potter Rd, Quail Ridge Ln, Rea Rd, Red 

Fox Trail, Reid Dairy Rd, Rock Ridge Pass, Saddle Horn Trail, 
Sandbox Circle, Skytop Rd, Stoneybrook Ct, Twelve Mile 
Creek Rd, Underwood Rd, Unionville Indian Trail Rd, Vintage 
Creek Dr, W Brief Rd, W Unionville Indian Trail Rd, Walden 
Ln, Water Oak Ln, Waxhaw Indian Trail Rd, Weddington Hills 
Dr, Weddington Rd, Winding Ln, Buckboard Ln, Eubanks St, 
Helen Dr, Howey Bottoms Rd, Indian Trail Fairview Rd, Lee 
Branch Rd, Lonnie Walker Rd, Pleasant Grove Rd, Ridge Rd, S 
Potter Rd, W Lawyers Rd, Waxhaw Hwy

Right-of-Way Clearing

For more information about Union Power’s vegetation management program or tree trimming practices, please call  
704-289-3145 and speak with Wil Ortiz (ext. 3323), Carrie Lorenz-Efird (ext. 3291), or Ted Connell (ext. 3320). Visit 
union-power.com for monthly right-of-way clearing updates.

Energy Efficiency Tip of the Month:
Installing a smart power strip is a quick and easy way to start 
saving money while making your home more energy efficient. 
Smart power strips can actually cut power off to save energy 
since they are able to detect when a device is in standby mode. 

Source: energy.gov


