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C O O P E R AT I V E
REV I EWF o r  m e m b e r s  o f  U n i o n  P o w e r  C o o p e r a t i v e

Many of us look forward to summer with its 
sunny days, warm weather, and relaxing time 
spent with family and friends. However, the 
arrival of summer also ushers in the potential 
for hurricanes and storms that can have severe 
impacts on our communities. Hurricane season 
officially began on June 1 and runs through the 
end of November, meaning that being ready and 
prepared for storm season is a must.

No matter what this summer has in store, Union Power is 
ready to respond, and we encourage you to be prepared, 
too. Providing reliable power is our top priority. However, 
sometimes circumstances beyond our control cause 
members to lose power. 

To report an outage, call 1-800-794-4423 and follow 
the automated prompts. Our system uses your phone 
number to determine your service location – that’s why 
it’s important to update the phone number associated with 
your account. If your number has changed, please let us 
know by completing the form that comes in your monthly 
bill or by calling customer service.

Staying Safe During   
             Summer Storms

Here are some proactive steps you can take to 
get ready for summer storms and the heavy 
rain, wind, and hail they may bring: 

Make a plan. Identify the safest spots in your home, 
designate a meeting place, and write down emergency 
contact information. Also, identify evacuation routes. 

Compile an emergency kit. Include three days’ worth 
of water and food, batteries, a flashlight, a first aid kit, 
medications, cash, and other essential items. Also, 
make sure to charge your cell phone and secure or store 
outdoor items in advance of an approaching storm.

Review storm safety tips. Learn how to stay safe 
through hurricanes and adverse weather by visiting 
the Outage Center section on our homepage at union-
power.com to view storm checklists and additional 
storm resources. 

Connect with us. Stay up-to-date with the latest outage 
information by visiting outage.union-power.com to view 
our outage map. The map has real-time updates and 
around-the-clock access to outage information. We also 
post updates on widespread outages to our Facebook, 
Twitter, and Instagram accounts. 
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At Union Power, we believe in making an impact in our local communities, and we are committed 
to enriching the lives of our youth through education – that’s why each year, we award high school 
seniors with scholarships to accredited North Carolina universities and community colleges.

These scholarships help students with 
the cost of furthering their education; 
and with an emphasis on financial 
need, academic achievement, and 
volunteer/extracurricular experience, 
we’re awarding those who have made a 
significant impact in their schools and 
local communities.

This year, we will be awarding 10, 
$1,000 scholarships to the following 
students:

Shawn An, Cabarrus County 
Shawn is a 
graduate of 
Gray Stone Day 
School, with a 
3.9 GPA. He will 
attend Davidson 
College as a pre-
medical student 

in the fall with hopes of becoming a 
neurologist. He is a member of the 
school’s National Honor Society 
and Spanish National Honor Society 
chapters, as well as a recipient of the 
Capstone Award.  

Brinly Denton,  
Mecklenburg County 

Brinly is a 
graduate of 
Independence 
High School, 
with a 4.2 
GPA, who will 
attend Queens 
University of 

Charlotte. Upon attending college 
in the fall, she plans to major in 
biochemistry with hopes of becoming 
a veterinarian. Her passion for helping 
people and animals can be seen 
throughout her involvement as an AP 
Ambassador and participation in the 
Key Club and Paws to Read.

Donna Han, Union County 
Donna is a 
graduate of Sun 
Valley High 
School, with a 
4.5 GPA. She 
will attend the 
University of 
North Carolina 

at Chapel Hill. She plans to major in 
biology or public health with hopes of 
becoming a dermatologist. Throughout 
her years of high school, she’s devoted 
herself to academics, helping out the 
community, and taking on leadership 
opportunities including Student 
Council, AP Academy of Leadership 
and Success, and the National Honor 
Society.

Emma Hinson, Stanly County  
Emma is a 
graduate of Stanly 
Early College 
High School, 
with a 3.3 GPA. 
Emma will attend 
Gardner-Webb 
University and 

major in Communications & Graphic 
Design. She has a passion for the 
arts and is a member of the National 
Honor Society, Stanly County Youth 
Leadership, and Tigers for Christ. She 
also received the SEC Top Tiger Award 
in biology.  
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Michelle Isaac, Union County 
Michelle is a 
graduate of 
Porter Ridge 
High School, 
with a 4.0 GPA. 
She will attend 
Appalachian State 
University where 

she plans to major in Communication 
Science & Disorders. Michelle has a 
heart for helping children and hopes 
to become a speech pathologist, 
helping children who struggle with 
communication. She is a reading 
buddy volunteer at her local library 
and a math tutor. She also serves in 
leadership roles in the Junior Classical 
League (president) and the school’s 
marching band. 

Anna Mann, Cabarrus County  
Anna is a graduate 
of Cabarrus Tech 
Early College, 
with a 4.6 GPA, 
who will attend 
the University of 
North Carolina 
at Wilmington. 

She has a love for sports and caring for 
others, so she is considering a future 
career in physical therapy. Through her 
early college experience, she became 
a member of Phi Theta Kappa and 
the National Society of Leadership 
and Success. She also participates in 
numerous extracurricular activities 

including intramural games, gymnastics, 
and dance.

Sam Merritt, Union County 
Sam is a graduate 
of Cuthbertson 
High School, with 
a 4.2 GPA, who 
will attend North 
Carolina State 
University to 
major in Marine 

Sciences. He hopes to address societal 
issues through his education and work 
in biology and enjoys helping others. 
Sam is most proud of his volunteer 
experience with Take-On-Sports 
where he helps mentally and physically 
disabled children work on their social 
and motor skills through the game 
of baseball. He is also involved in 
the National Honor Society, the Beta 
Club, and the National Science Honor 
Society.

Quinrose Mvuri, Union County 
Quinrose is 
a graduate of 
Forest Hills High 
School, with a 3.6 
GPA, who plans 
to become a pre-
medical student 
upon entering 

college in the fall. She is a member of 
Student Council, serving as the senior 
class secretary, and is a part of the Beta 
Club and Science Club.

Victoria Riabtseva,  
Union County 

Victoria is a 
graduate of 
Porter Ridge 
High School, 
with a 4.2 GPA. 
Upon attending 
college, she 
plans to pursue a 

path in science and research. She has 
excelled in academics while also being 
a dedicated member of the marching 
band and tennis team. Through her 
commitment, she was named as the 
highest ranking tennis player for both 
her junior and senior years. She also 
volunteers with Special Olympics 
North Carolina. 

Rylee Sepesi, Cabarrus County  
Rylee is a 
graduate of 
Mount Pleasant 
High school, 
with a 4.7 GPA. 
She will attend 
North Carolina 
State University 

where she plans to obtain a dual 
degree in paper science and chemical 
engineering. Her hopes are to make the 
world more sustainable and efficient 
through her work. Rylee is a varsity 
cheerleader, member of the Beta Club, 
and the president of AWSUM (Athletes 
Who Share Unselfish Moments) where 
she uses her leadership skills to plan 
and coordinate community service and 
fundraising opportunities. 

Congratulations to this year’s  
Union Power Cooperative college 
scholarship recipients.

High school seniors can learn more or apply for 
the annually awarded scholarships online by 
visiting union-power.com/collegescholarships. 

Happy Independence Day 
Our offices will be closed on Friday, July 3. 
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Survive the Summer with  
Energy-Efficient Window Treatments
Does your home get very hot during this 
time of the year? Do you spend more money 
than you would like on heating and cooling 
your home, in general? As much as 20-30% of 
heating and cooling energy escapes through 
windows and considering there are several 
windows throughout a home, it all adds up to 
a considerable amount of energy loss, not to 
mention a drain on your wallet. 

Sometimes overlooked, window treatments, such as shades, 
blinds, drapes, and shutters can be used for privacy, to 
eliminate sunlight and unwanted heat, and they can provide 
just the right amount of lighting—resulting in more comfort 
and spending less on your electricity bill. Having the right 
window treatments really makes a difference in increasing 
your home’s overall energy efficiency. Check out these 
window treatment options that can help you save:

Shades 
Among the most efficient ways to save electricity, shades 
are at the top. They block the heat and reflect the scorching 
sunlight back during the summer. Usually, inexpensive, 
correct installation is very important if you want to reap the 
benefits of shades. Mounting them extremely close to the 
glass helps in creating a sealed space which obstructs the 
sunlight. Here are four of the best window shade options 
to keep the heat out: cellular/honeycomb shades, roller and 
roman shades, reversible shades, and exterior solar shades. 
We recommend doing research to find which style best fits 
your needs and your budget. 

Blinds
Blinds are in almost every house, and there is a multitude 
of styles, textures, and prices for any budget. According to 
the Department of Energy (DOE), high-reflection blinds 
can cut down heat gain by 45% if closed tightly. The slats in 
a blind can be adjusted to control the light and ventilation 
in a room. Just like shutters, you turn the slats downward in 
the summer to keep the heat out and turn the slats upward 
in the winter to keep the heat in. If your windows face 
major sunlight most of the day, blinds are the ideal window 
treatments for you.

Drapes
Drapes and curtains are two very distinct window coverings. 
Curtains are usually a lighter, thin, or sheer fabric, whereas 
drapes are made of heavy fabric and typically are lined – 
allowing them to block light and heat. Although their ability 
to control the heat depends on the fabric they are made of, 
experts believe that medium-colored drapes with liners can 
cut down the heat by at least 33%. 

Shutters
 � Exterior

Along with protecting the window during a storm, exterior 
shutters are excellent at keeping out the hot sun. Putting 
operable (hinged and able to close) exterior shutters on 
your house and opening and closing them accordingly can 
make huge gains in energy efficiency. 

 � Interior
Plantation shutters are a popular and attractive way 
to provide privacy and upgrade your windows’ energy 
performance. Angling the slats downward in the summer and 
upward during the winter keeps the heat where it belongs. 

Window treatments are an important home decor 
feature, so why not choose a style that helps cut energy 
costs and puts money back into your pocket over time? 
This season, stop throwing money out the window and 
consider installing energy-efficient window treatments. 
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Submit your application on or before the Aug. 15 early bird deadline to be entered 
into a drawing to win one of five $100 Visa gift cards.

The final deadline to apply for a Bright Ideas grant is Sept.18.

More than 600 grants are awarded annually by our state’s electric cooperatives 
for projects that improve classroom instruction and utilize innovative teaching 
methods. Applications are accepted from teachers in a variety of disciplines 
including music, art, history, reading, science, technology, math, and engineering, 
to name a few. Educators may also apply as individuals or as a team.

To learn more about the program and apply, visit union-power.com/brightideas.

It Pays to Apply Early for a Bright Ideas Grant

Investing in a Brighter Future 
The past few months have underscored how important it is for people and communities to have a 
strong network of support and access to resources that will help build a brighter future for us all. As a 
local business, we are here to support you – our members – and the community we all share. 

While Union Power has strived to give back in additional 
ways throughout this period of unprecedented need, 
our ongoing investments in the local community are 
the foundation of the brighter future we envision. From 
education grants, scholarships, and workforce development 
initiatives, to innovative energy solutions and new 
technologies, we aim to strengthen our communities.

Chief among Union Power’s contributions are economic 
development activities that lead to new opportunities 
for our members, pave the way for the success of local 
businesses, and give our communities the resources they 
need to grow and thrive. 

By offering loans through the U.S. Department of 
Agriculture’s Rural Economic Development Loan and 
Grant (REDLG) program, Union Power is helping create 
and retain jobs, promote economic development, and 
enhance community facilities and public services like police 
protection, fire, and rescue.  

“Because we live and work in this community, we know 
firsthand what our community has to offer,” said Luanne 
Sherron, Union Power’s vice president of key accounts 
& government relations. “We’re committed to making 
meaningful investments that will support economic vitality 
and the long-term success of our members.”

To learn more about our involvement in the community 
and the ways we’re investing in a brighter future, visit 
union-power.com.
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Protecting Yourself from  
Door-to-Door Utility Scams 
Like phone scams, door-to-door utility scams are a real problem in our 
industry and can be enacted by scammers posing as someone from 
your electric company. If you don’t know the facts and what signs to 
look for, it can sometimes be difficult to tell legitimate utility workers 
apart from imposters who enact these type of scams. 

Here are a few examples of door-to-door utility scams:

 � Someone claiming to be a home 
energy specialist comes to your 
door and promises to help you get 
lower rates and energy savings if 
you enroll in a special program 
“right now.” This type of scam will 
typically involve making a payment 
on the spot with a promise to 
receive a lower rate, a service, or a 
home energy product at a later date.

 � Someone claiming to be a 
representative from the company 
tells you he or she needs to see your 
most recent bill to fix a problem 
with your account. They will 
probably ask to see your electric 
bill or ask for other important 
information like your account and 
social security number. 

 � Someone dressed in a uniform 
posed as a utility worker threatens 
to disconnect your service unless 
you pay an immediate fee or offers 
you an express service restoration 
during a power outage for a fee.

Here’s how you can protect yourself from these type of utility scams:
Never give out personal information or let the scammer in your home. Initially, the imposter will try to establish 
a rapport and gently pull personal details out of you through friendly conversation. They may ask for your account or 
credit card number, bank account information, or your social security number. Some also try to accept checks made 
out to their name (not the company’s). Union Power’s field service representatives will never request credit card 
or cash payments and can only accept payments made with a check— otherwise the member has to call our office to 
make a payment. 

Always ask for ID. There are ways to verify if a utility worker showing up at your home is actually a Union Power 
employee. Union Power recommends you always ask for company identification. Union Power employees and 
employees working for companies contracted by Union Power, carry company-issued photo identification and can 
immediately provide this information. 

Know the facts and pay attention to details. On occasion, Union Power employees are dispatched to a member’s 
home for unscheduled routine maintenance. At no time should a Union Power employee need to come into your home 
to make repairs. Company vehicles are marked with Union Power logos on the doors and/or the front tag. Company 
uniforms consist of khaki-colored shirts with a Union Power patch on the left-hand side and navy blue pants.  

Stay informed. Know about any scams happening in your area and don’t be embarrassed to report an incident if you 
think you’ve been a victim of a utility scam. If that happens, you should immediately call our office at 704-289-3145 
and report the incident to the local police.

You can never be too careful when it comes to your personal or financial safety, but with these tips, you can identify and safely 
protect yourself against door-to-door utility scam activities.  Remember, you always have the right not to open your door or ask 
someone to leave your property if you are suspicious of any activity. If you’re ever unsure, you can call us at 704-289-3145 to 
verify if the person at your door is there on behalf of Union Power and if what the person is telling you checks out.
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Enjoy the Benefits of Becoming  
a Member of ElecTel Credit Union 
Did you know Union Power Cooperative members are eligible for membership with ElecTel 
Cooperative Federal Credit Union? With this valuable member benefit, you’ll have access 
to outstanding financing programs, higher savings rates, lower loan rates, and fewer fees 
than you’ll find at most other financial institutions. 

ElecTel offers a full range of personalized services designed to meet the financial needs 
of its members and their families. Member benefits include, but are not limited to the 
following: 

 � Full access to services once you’ve joined the credit union 

 � Savings 

 � Free checking 

 � Direct deposits 

 � Overdraft protection 

 � Loans 

 � Free online banking, bill pay, and eStatements 

By becoming a member of ElecTel, you will also have access to programs such as the 
Energy Efficient Loan Program, Auto Loan Program, Home Equity Loan Program, the 
Christmas Savings Club, and more! .

To learn more about ElecTel’s membership programs or sign up, visit electel.org.



H  JULY 2020 Union Power Cooperative

The Cooperative Review newsletter is 
published monthly for the members and 
friends of Union Power Cooperative. 

Greg Andress
Exec. Vice President & 
General Manager
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1-800-794-4423

During the next month, you may see our tree-trimming crews in your neighborhood: Lewis Tree Service and Asplundh 
Tree Expert Company.

Union County: Antioch Ch Rd, Blanchard Circle, Brookhollow 
Ct, Cedar Bend, Chestnut Pkwy, Corporate Blvd, Duck Creek 
Ln, E Independence Blvd, Fairview Rd, Fincher Rd, Forest 
Lawn Dr, Forest Ridge Rd, Foxbridge Dr, Foxton Rd, Gary 
Dr, Hartis Grove Church Rd, Heritage Ln, Heritage View Rd, 
Indian-Trail Fairview Rd, Ivy Pond Ln, Jonah Ridge, Kerr Rd, 
Lester Mullis Rd, Machado Dr, Mallard Circle, Matthews 
Indian Trail Rd, Mellon Rd, Mill Grove Rd, Nelson Lemmond 
Dr, Old Barn Dr, Paula Ln, Pecan Orchard Dr, Pierce Rd, 
Pioneer Ln, Post Office Dr, Quail Ridge Ln, Rock Hill Ch Rd, 
Russell Rd, Sandbox Circle, Smith Farm Rd, Sunnyside Circle, 
Union Beltway Rd, Union West Blvd, W Brief Rd, W Hwy 218, 
W Old Dutch Rd, Walden Ln, Wampum Dr, Water Oak Ln, 
Waxhaw Indian Trail Rd

Right-of-Way Clearing

Energy Efficiency Tip of the Month:
Spending more time at home? Try an online energy 
audit to assess the overall efficiency of your home. Visit 
energystar.gov, then enter “home energy yardstick” in the 
search box to get started.

Source: energy.gov

For more information about Union Power’s vegetation management program or tree trimming practices, please call  
704-289-3145 and speak with Wil Ortiz (ext. 3323), Carrie Lorenz-Efird (ext. 3291), or Ted Connell (ext. 3320). Visit 
union-power.com for monthly right-of-way clearing updates.


