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Supporting Our Members in Response to COVID-19 
Ways We Are Here to Serve You
Union Power remains committed to supporting our 
members and the communities we serve—whether 
that’s providing the safe and reliable power 
our members count on, exceptional customer 
service, or access to helpful tools, information, 
and resources—we’re here to help our members 
in every way that we can. Our concern for the 
community has never been more important than 
over the past few months, as we have all faced a 
time of unprecedented challenges and are working 
together to overcome them.

Recognizing that many in our community may be facing 
financial hardships due to the impact of the pandemic, 
we have taken several measures to help lessen the strain 
on those who have been affected. To lend a helping hand 
to our members during this extremely difficult time, as of 
March 13, Union Power suspended all disconnections for 
nonpayment and is not charging late fees or penalties. In 
addition, we are returning $3.48 million in capital credit 
refunds three months ahead of schedule to help mitigate the 
financial impact of COVID-19.

We’ve compiled a list of local and federal assistance 
programs that may be able to assist members with paying 
their bills and other resources. If you haven’t explored 
these options before, we encourage you to visit our website 
at union-power.com/covid-19-member-resources to see if 
they are a good fit for your needs. Also, Union Power offers 
everyday tools such as our energy savings calculators, online 
energy audits, and usage alerts to make managing your 
energy use and budgeting easier. 

Members who continue to experience hardship are 
encouraged to contact us at 704-289-3145 so we can work 
together to further resolve your individual circumstances. 
Our customer service representatives are here to assist you 
Monday-Friday from 8 a.m. to 5 p.m. You can also access our 
free and easy-to-use online or mobile app services at your 
convenience.

Thank you to each of our members for your support, 
kindness, and patience as we’ve worked through the 
changing COVID-19 environment. We’re in this together, 
and the cooperative difference has continued to shine 
through. We are grateful to serve each and every one of you, 
and we’re here for you!
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As an electric cooperative, Union Power Cooperative operates as a not-for-profit utility. One 
cornerstone of the cooperative business model is the allocation and retirement of Patronage Capital in 
the form of capital credits. This is the two-step process that returns margins to the member-owners of 
the cooperative. That process is explained in greater detail below. 

In an effort to assist with the financial 
hardships some of our members 
are facing related to the COVID-19 
pandemic, our board of directors 
authorized an early distribution of 
$3.48 million in capital credits. The 
distributions of these capital credits 
will begin in June, instead of the fall, as 
in most recent years. 

This year’s capital credit retirement 
is comprised of 100% of the unretired 
balance of 2001 allocations and 25% 
of the unretired balance of 2002 

allocations. This means, if you had 
service with us during the years of 2001 
or 2002, you will receive a payment. 

For those members who are eligible 
for a payment, you will see this in 
the form of a credit on your June bill. 
There are some members who have 
moved off our system since 2001 or 
2002. Those former members will 
receive a check in the mail. 

Capital credits are one of the 
tangible benefits of being a member of 
an electric co-op and a big part of what 

makes us different from other utilities. 
You can learn more about capital 
credits by visiting our website, union-
power.com. If you have questions, 
please contact one of our customer 
service representatives at 
704-289-3145.

It is a privilege to serve the 
membership of Union Power 
Cooperative.  On behalf of the whole 
Union Power family, I wish you the 
best during this time.

Returning $3.48 Million to You

Executive Perspective

Greg Andress
Executive Vice President and  

General Manager

Capital credits: A two-step process
Step One: Allocation
Each member’s share of the cooperative’s 
margin for a given year is determined. 
Margins are allocated—or assigned—to 
members who purchased electricity 
from the cooperative during the year in 
which the margin was generated. The 
co-op keeps a permanent record of each 
member’s capital credit account, which 
is where the allocated amount remains 
until it is paid—or “retired.”

Step Two: Retirement
After reviewing the financial health of 
the cooperative, the Board of Directors 
may declare a retirement, at which time 
all or part of each member’s balance of 
previously allocated capital credits may 
be paid.
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Notification and Assignment  
of Capital Credits for 2019
This is to certify that by virtue of its having received revenues in excess of expenses for the year 
ended December 31, 2019, each member of the cooperative during the year 2019 has been credited on 
the books of the Cooperative, at its principal office in Monroe, with having furnished the cooperative 
capital in an amount equal to the following percentage of each member’s patronage during that year:

Source: Allocation %

General Allocation (Co-op) 5.409%

Generation & Transmission Allocation (G&T) 2.019%

The allocation percent set forth above applies to amounts 
billed for electric service during the year, and represents 
the member’s share of the operating margin realized by the 
cooperative during the year. The resulting amount has the same 
status as if it had been refunded to the member in cash and 
immediately returned by the member to the cooperative as 
member-furnished capital.

Example:

Assume amounts billed to a member total $1,000 for 2019, the 
co-op capital credit allocation will be $54.09 ($1,000 x .05409) 
and the G&T capital credit allocation will be $20.19 ($1,000 x 
.02019).

A capital credit assignment is not cashable and it cannot be 
used as a credit on the member’s electric bill. It is issued 
subject to all the terms and conditions as contained in the 
cooperative’s bylaws, both as presently worded and as may 
hereafter be duly adopted or amended.

With a Trane generator, you can weather any storm in confidence. 
Call Union Services to schedule your installation today!

704-283-9047
savewithunion.com

In unpredictable weather, 
trust us to keep your power on.
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A Brighter Energy Future for All 
From the time we were formed by local community 
members, Union Power has been committed to building a 
brighter future for the people, businesses, and communities 
we serve. Our original mission was to bring electricity and 
new opportunities to our region, and it has since expanded 
to include the pursuit of new energy solutions, community 
enrichment, and economic development initiatives that 
provide us new ways to deliver value to our members. 

Looking to the decade ahead and beyond, we remain 
focused on providing you electricity that is reliable, 
affordable, and environmentally responsible. To achieve 
this low-cost, low-carbon future, Union Power is working 
with the state’s other electric cooperatives to reach 
significant carbon reduction goals, targeting a 50% 
drop in carbon emissions from our 2005 levels by 2030, 
and net-zero carbon emissions by 2050. To meet these 
sustainability goals while upholding our commitments to 
reliability and affordability, our efforts will be focused in 
areas that make the electric grid more flexible, efficient, 
resilient, and capable of supporting new energy solutions 
and the vitality of our communities. 

New technologies are already leading to the creation 
of a virtual power plant, which coordinates thousands of 
resources across the grid, ranging from solar energy, battery 
storage, microgrids, smart thermostats, and electric vehicle 

charging stations to balance supply and demand on the 
system. This sophisticated approach provides the growing 
potential for increased power reliability and lower costs for 
you, as well as greater convenience and control of your home 
electricity use. Electric cooperatives like Union Power are at 
the forefront of these efforts, and strong partnerships with 
members like you will ensure that we all continue to benefit 
from a rapidly evolving energy landscape.

In addition to powering our communities, we are also 
contributing to a brighter future by empowering those we 
serve. This concern for community is a hallmark of the 
cooperative difference, and our commitment to community 
support has been amplified by the unprecedented 
circumstances of the past few months. We want to make 
sure that our communities have the strength to succeed no 
matter the challenges we face, which is why we continue 
to invest in education grants and scholarships, support 
economic development by utilizing the USDA’s Rural 
Economic Development Loan and Grant Program, and 
other efforts aimed at improving the daily lives of our 
members. Because we are located in and belong to the 
communities we serve, we understand our local needs 
firsthand and remain driven to make a real difference, now 
and in the years to come.
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E
very year, we look forward to the excitement of 
connecting with our local North Carolina youth 
through the Electric Cooperative Youth Tour. 

However, on April 13, we announced the cancellation of 
the 2020 Youth Tour to Washington, D.C., due to ongoing 
concerns surrounding COVID-19.

This decision was unavoidable considering the 
unpredictability of the pandemic situation and the uncertainty 
of when it would be safe to resume large group activities.

Before the COVID-19 outbreak, and before the 
cancellation was made official in April, our 2020 candidates 
were interviewed and selections were made. In light of 
these unforeseen circumstances, Union Power has decided 
to recognize those that were selected by awarding them 
with a one-time college scholarship upon graduating high 
school next year.

“These students were selected as Youth Tour delegates 
based on their academic achievement, community 
involvement, and their demonstrated interest in the 

cooperative business model. We know they would have 
represented the co-op exceptionally well,” said Luanne 
Sherron, vice president of key accounts and government 
relations. “Although they are unable to partake in the 
wonderful experience the Youth Tour brings to our students, 
we are certain that a college scholarship will be beneficial to 
them and their futures. We wish them the best of luck.”

It is our pleasure to announce this year’s Youth Tour 
finalists and special scholarship recipients: Addison 
Detig from Weddington High School, Lucas Dunker 
from Marvin Ridge High School, and Shivalee Patel from 
Piedmont High School. 

Congratulations to our finalists!

Touchstone Energy Sports Camps Canceled
Due to concerns related to the COVID-19 pandemic, officials 
for both the Wolfpack Women’s Basketball Camp at North 
Carolina State University and the Roy Williams Carolina 
Basketball Camp at the University of North Carolina at 
Chapel Hill announced the cancellation of their summer 
basketball camp programs in April.

This is certainly disappointing for the kids who worked 
so hard to apply, but we understand the importance of their 
decision to cancel for the health and safety of everyone 
involved with the camps. 

We appreciate your patience and understanding as we 
navigate these changes. Thank you to all who applied!

2020 Youth Tour Canceled Due to COVID-19
Finalists to be recognized in light of extraordinary circumstances

Addison Detig Lucas Dunker Shivalee Patel
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D
id you know that pool pumps are the second 
largest energy consumers in homes with swimming 
pools? With summer just around the corner, many 

pool owners are looking forward to some much-needed 
relaxation, but they are dreading the inevitable increase in 
their energy expenses. No worries, we’re here to help you! 
Owning a pool doesn’t necessarily have to be expensive, 
time-consuming, or a huge waste of energy. You can still 
have outdoor fun while championing smart energy use.

Take a minute to soak up these tips to improve your 
pool’s energy efficiency:

 � Install an energy-saving pool pump and operate it 
efficiently: Having an energy-efficient pool pump is an 
important part of the equation when considering pool 
maintenance options. Using a smaller, higher energy-
efficient pump and operating it less frequently can help 
lower pool energy costs. 

 � Set your pool pump on a timer: We recommend 
putting pool pumps on timers with run times of 8-10 
hours a day, depending on pool size. Also, set your 
pump and system to run during late evening/early 
morning hours.

 � Consider using a pool pump with variable speeds: 
Since pool pumps are vital to performing so many pool 
functions, your pump’s speed is the first place to look 
for energy savings. The speed at which a pump operates 
has a significant impact on the amount of energy it 
consumes. There are three types of pumps: single-speed, 
two-speed, and variable-speed. All have electric motors 
that power them, so it’s important to understand how 
they function.

 � Keep filters clear of debris: Clogged filters force pool 
pumps to work even harder to circulate water. At first 
glance, a filter may not seem like an obvious spot to seek 
energy savings — that’s because the filter itself is not the 
energy guzzler; the culprit is the energy demands the 
filter makes on your pool pump. With this in mind, your 
choice of filter and its maintenance makes a difference in 
your quest for an efficient pool.

Dive into our energy resources at union-power.com to learn 
about your home’s energy use and learn how you can access 
additional energy and cost savings by using our Pool and Spa 
calculator at union-power.com/energysavingcalculators.

Connect with the Kid’s Korner
Looking for fun educational activities and interactive learning for your kids? 
Look no further than Union Power’s Kid’s Korner! Visit union-power.com, click the 
Community menu tab, and select “Kid’s Korner” to find some great science lessons on 
electricity, energy efficiency tips, hands-on experiments, and much more!

Make a Savings Splash  
with Energy-Efficient Pool Pumps
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Applications are accepted now through 
Sept. 18. To learn more and apply for a Bright 
Ideas grant, visit union-power.com/brightideas.

6 Ways to Make Your 
Home Office Energy-Efficient
Working from home, even temporarily, will likely increase your energy use, especially if you aren’t 
mindful. This means you’re spending more time using a computer, lights, and other appliances at home 
instead of in your workplace. But by improving the energy efficiency of your home office equipment, 
you can save on energy costs without hampering your productivity or your comfort.

1. Make sure computers and other office equipment are 
turned off when they’re not in use for an extended 
period.

2. Many electronic devices continue to use standby power 
even after they’re turned off. Connect your office 
equipment to an advanced power strip, which will 
automatically shut off power to unused devices.

3. Set office equipment, such as printers and scanners, to 
automatically switch to sleep mode when not in use. In 
addition to saving energy, the equipment will stay cooler, 
which will help to extend its useful life.

4. Use a laptop computer instead of a desktop. Laptops 
use less than one-third the energy of a typical desktop 
computer.

5. Adjust the thermostat to the unoccupied setting. This 
avoids wasting energy by conditioning the entire house 
while you’re occupying only a small portion of it. 
Consider using a ceiling fan to maintain comfort. Adjust 
the direction of the blades to move counterclockwise to 
push cool air downward.

6. Use task lighting with energy-efficient lamps. A desk 
lamp uses less energy than whole-room lighting.

These are just a few, simple ways to improve your energy efficiency while working from home. Check out our Energy Center at 
union-power.com to learn additional tips that will have a lasting impact on your savings.
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The Cooperative Review newsletter is 
published monthly for the members and 
friends of Union Power Cooperative. 

Greg Andress
Exec. Vice President & 
General Manager

                               

BOARD OF DIRECTORS

Lee Roy Kirk, Jr.
President

Dent H. Turner
Vice President

Sherise Jones
Secretary-Treasurer

David G. Hyatt
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Tom J. Caudle
Neil W. Hasty
Thomas E. Porter, Jr. 
B.L. Starnes
Sue B. Threatt

union-power.com
Toll-Free  
Customer Service

1-800-922-6840

24-Hour Outage Reporting & 
Account Info

1-800-794-4423

During the next month, you may see our tree-trimming crews in your neighborhood: Lewis Tree Service and Asplundh 
Tree Expert Company.

Mecklenburg County: Apple Mint Ct, Hooks Rd, Idlewild Rd, 
Marshall Hooks Rd, Matthews Mint Hill Rd, Mayhew Forrest 
Ln, Stallings Rd, Well Rd

Union County: Antioch Ch Rd, Cedar Bend, Chestnut Pkwy, 
Corporate Blvd, E Independence Blvd, Fairview Rd, Forest 
Lawn Dr, Forest Ridge Rd, Foxbridge Dr, Foxton Rd, Gary 
Dr, Indian Trail Fairview Rd, Machado Dr, Matthews Indian 
Trail Rd, Mill Grove Rd, Nelson Lemmond Dr, Paula Ln, 
Post Office Dr, Quail Ridge Ln, Rock Hill Ch Rd, Russell 
Rd, Smith Farm Rd, Sunnyside Circle, Union Beltway Rd, 
Union West Blvd, W Hwy 218, W Old Dutch Rd, Walden Ln, 
Wampum Dr, Water Oak Ln

Right-of-Way Clearing

Energy Efficiency Tip of the Month:
Home cooling makes up a large portion of your energy bills. 
Try to keep the difference between the temperature of your 
thermostat setting and the outside temperature to a minimum. 
The smaller the difference, the more energy you will save.

Source: energy.gov

For more information about Union Power’s vegetation management program or tree trimming practices, please call  
704-289-3145 and speak with Wil Ortiz (ext. 3323), Carrie Lorenz-Efird (ext. 3291), or Ted Connell (ext. 3320). Visit 
union-power.com for monthly right-of-way clearing updates.


