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C O O P E R AT I V E
REV I EWF o r  m e m b e r s  o f  U n i o n  P o w e r  C o o p e r a t i v e

This year marks the 50th anniversary of Earth Day, which was first celebrated on April 22, 1970, and 
serves as an annual recognition of the importance of protecting our planet and its resources. 

At Union Power, we are committed 
to delivering power that is affordable, 
reliable, and low carbon. More than 
half of our electricity comes from 
emissions-free nuclear, and we are 
increasingly incorporating renewable 
energy sources and grid-optimizing 
technologies to take this commitment 
even further.

As a co-op member, you can help 
amplify the benefits of electricity by 
using it as a cleaner, cheaper, and 
smarter alternative to fossil fuels. 
Appliances, equipment, agricultural, 
and industrial processes – and even 
your car – can now be powered by 
electricity, resulting in cost savings, 
lower emissions, and increased 
productivity and efficiency. 

North Carolina’s electric 
cooperatives are building a statewide 

electric vehicle charging network 
and implementing other innovative 
initiatives that support increased 
commerce, tourism, and economic 
development in the communities we 
serve. And we offer incentives like 
special rates and low-interest loans to 
make it easier for co-op members like 
you to access the savings and efficiency 
that electricity has to offer.

Union Power members can 
voluntarily contribute to N.C. 
GreenPower by donating $4 per month 
on their electric bill, which is both 
tax-free and tax-deductible. Donations 
will be used to support renewable 
energy, carbon offset projects, and 
provide grants for solar educational 
installations at K-12 schools. Visit 
union-power.com/nc-greenpower for 
more information.

On Earth Day and every day, we are 
building a brighter energy future for 
our members and the communities  
we serve. To find out more about  
our programs and services, visit  
union-power.com or call 704-289-
3145. You can also learn more about 
the benefits of driving electric at 
ncdriveelectric.com/unionpower.

Building a BRIGHTER
ENERGY Future
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Did you know that on average, Heating Ventilation and Air Conditioning (HVAC) alone attributes to approximately 
43% of your monthly consumption? With warmer weather just around the corner, and most people preparing for 
spring with an annual spring cleaning, don’t forget to include preparation and maintenance of your home’s HVAC 
system, too! Neglecting necessary maintenance ensures a steady decline in HVAC performance and a steady increase 
in energy use – so a little seasonal maintenance and proactivity can pay off in the long term. 

Prep your HVAC system for warmer weather by following these five simple,  
do-it-yourself (DIY) tips:

When spring arrives this year, you want to be prepared to enjoy the warmer temperatures and longer days. If you take 
the time to do your own checkup, you can keep your HVAC unit running more efficiently. If you do not feel comfortable 
maintaining the HVAC unit yourself, we recommend hiring a professional to perform preventative maintenance twice a 
year. These easy tips can keep the cool air flowing, your family feeling comfortable, and also lead to more money savings 
throughout the year, and who doesn’t love that? 

Is Your HVAC System Ready for 
Warmer Weather?

Change the Air Filters 
One of the top ways to improve how well your HVAC performs and lower your cost at the same time is by putting 
in a new filter. It’s recommended that you change out the old one with a new one at least every three months.

Clean Return Vents 
Walk through your home and examine each vent. Clear out any dust or debris and make sure the vents are open. 
This can help your HVAC get an even amount of coverage throughout the square footage of your home.

Test the thermostat  
Simply change the setting on your thermostat from heat to cool and lower the temperature a few degrees. Ensure 
that the settings are correct for the season and that the fan is kept on auto. If the desired thermostat setting and 
room temperature don’t match, that’s an indication that there could be a mechanical issue, or the unit could be low 
on coolant.

Clear Outdoor Areas 
You want to make sure the area around your outdoor unit is clear and free from debris. If there are any plants, 
branches, or other items that are blocking the area or touching your air conditioner, you need to clear it away. 
There should be about two feet of clearance on all sides.

Clear any blockages in the condensate drain line 
 Every central air conditioner has a condensate drain line that runs from the indoor air handler to the outside of 
the home. Look for a white PVC pipe that’s located near your outdoor condensing unit. Verify that the condensate 
drain line isn’t clogged up. A clogged line can result in water possibly overflowing, which could cause extensive 
home damage. 

1
2
3

4
5



Union Power Cooperative APRIL 2020 C

Lineworkers serve on the frontlines of our nation’s energy needs. On April 18, Union Power, along with 
other electric cooperatives and utilities across the country, will honor the brave men and women who 
work hard to keep the lights on. 

Line crews work around the clock, sometimes in difficult 
and dangerous conditions, to keep power flowing to our 
local communities. Whether they’re restoring power after 
a major storm or maintaining critical infrastructure to our 
electric system, lineworkers are at the heart of our co-op. 

“North Carolina has been hit hard by hurricanes and 
storms in recent years, and our lineworkers have gone above 
and beyond to serve our members,” Executive Vice President 
and General Manager Greg Andress said. “They work in 
extremely challenging conditions to provide the power we all 
depend on, and we’re proud to honor their skill, dedication, 
and expertise.”

In addition to serving their own communities, 
lineworkers are also called on to aid others in times of 
great need. This commitment to “cooperation among 
cooperatives” is one of the principles that sets electric 
cooperatives apart and demonstrates the true strength of 

our national cooperative network.
While Union Power appreciates the work of our 

lineworkers every day, April 18 is set aside each year to thank 
them and give them much-deserved recognition. 

Help Us 
#ThankALineworker 
on April 18

#ThankALineworker
On April 18, please help us thank our lineworkers by using the hashtag #ThankALineworker on social media to show 

your support for the brave men and women who power our lives. 
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Have You Claimed  
Your Capital Credit Check?
Union Power Cooperative is searching for members and former 
members who have outstanding capital credit checks. Historically, 
capital credits are retired (paid) in the fall of each year – and in 
September 2019, the co-op retired $3.5 million worth of capital 
credits to its eligible members. Checks were issued and mailed to 
the last known address associated with the member’s account.

Check Our Website Listing
Any checks that were returned/

marked undeliverable by the U.S. 
Postal Service are listed on our website 
in alphabetical order by last name. To 
see if your name is listed, visit union-
power.com/unclaimedcapitalcredits, 
then click the alphabetical link in 
accordance to your last name. If 
your name is listed or if you have 
questions, please call Union Power 
during regular business hours (8 a.m. 
to 5 p.m., Monday-Friday) at 704-289-
3145 to speak with a customer service 
representative. 

Union Power would like to return 
all outstanding capital credit checks 
to their rightful owners. Remind your 
family, friends, and former neighbors 
to check for their names, too, as they 
may have moved away from the service 
area without leaving a forwarding 
address.

It is the duty of Union Power 
Cooperative to return all unclaimed 
capital credit checks to the State of 
North Carolina or to the state of last 
known address, if different.
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Are you a passionate educator? Do you have a bright idea or know 
someone who does? Then you may have what it takes to become 
a recipient of a 2020 Bright Ideas grant, sponsored by North 
Carolina’s Touchstone Energy cooperatives.

Union Power is now accepting 
applications for the 2020 Bright Ideas 
Education Grant Program. Educators 
can apply for grants of up to $2,000 
to fund creative, hands-on classroom 
projects in K-12 classrooms. Teachers 
can apply individually or as a team, and 
grants are available for projects in all 
subject areas.

Since the program began 26 
years ago, North Carolina’s electric 
cooperatives have collectively awarded 
more than $12.9 million in grants 
to K-12 teachers for 12,300 projects 
benefitting 2.5 million students across 
the state. In 2019, over $700,000 was 
awarded for more than 660 projects 
across the state, the most funding ever 
given in a single grant cycle.

Illuminate Your Classroom  
with a Bright Ideas Grant 

Applications are accepted now through Sept. 18. To learn more and apply for a 
Bright Ideas grant, visit union-power.com/brightideas.
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Union Power Continues Making 
Waves in Tree-Care Practices
When it comes to Union Power, reliability and 
safety are two of our top priorities. A part of our 
commitment to providing reliable electricity to 
our members includes the inspection, clearance 
and maintenance of trees in right-of-way areas 
within our system that demonstrate a threat to 
the safety of our workers, members, equipment, 
and power lines. 

This year, and for 15 consecutive years, Union Power has 
remained the only electric co-op in the state to be recognized 
as a Tree Line USA Utility for our focus on proper tree pruning, 
planting, and care in our five-county service area. 

Since the beginning, Union Power has consistently met Tree 
Line USA standards by:

 � Training employees in quality tree-care practices

 � Educating the public about planting trees for energy 
conservation

 � Helping homeowners plant appropriate trees near utility 
lines

Our vegetation management practices have increased our 
ability to provide safe and reliable service to our members.

This year, North Carolina voters will have the opportunity to 
vote for president, governor, members of Congress, and state 
legislators. North Carolina’s electric cooperatives have launched 
N.C. Co-ops Vote, a non-partisan effort to educate co-op 
members and encourage them to vote. N.C. Co-ops Vote does not 
endorse any candidates for election. 

We encourage you to stay informed about the candidates and 
issues, and take an active role in supporting your community by 
exercising your right to vote. You can register to vote and learn 
more about upcoming elections at vote.coop.

North Carolina’s primary election was held on March 3 and 
the general election will be Nov. 3.  Like N.C. Co-ops Vote on 
Facebook and follow us on Twitter using @NCCoopsVote to learn 
more about how you can get involved.

N.C. Co-ops Vote: 
Make Your Voice Heard
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IT’S TIME TO PLAN AHEAD! 
Get your spring offer and 
FREE  in-home estimate on 
a new system installation.

Contact us at savewithunion.com or
704-207-0364 to schedule your appointment today.

DON'T WAIT! 
SPRING OFFER 
ENDING SOON!

    
How   Save!

Journeymen Tim Laney and Chris Griffin discuss their day-to-day duties as Union Power linemen with Parkwood Middle School 
students for Workforce Development Day. Students learned about the work that goes into powering their homes and school, 
and they also got a chance to try on some of the Personal Protection Equipment (PPE) used to protect the linemen as they are 
working.

In the Community:  
Union Power Linemen Visit Local Middle School
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The Cooperative Review newsletter is 
published monthly for the members and 
friends of Union Power Cooperative. 

Greg Andress
Exec. Vice President & 
General Manager
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During the next month, you may see our tree-trimming crews in your neighborhood: 
Lewis Tree Service. 

Mecklenburg County: Atrium Way, Ballards Pond Ln, Candalon Way, Doves Nest Ct, 
Hargett Rd, Heaney Ct, Hounds Run Dr, Idlewild Rd, Keziah Rd, Lakeview Circle, 
Meadow Ln, Mullis Ln, Rice Rd, Sam Newell Rd, Tanfield Dr, Tory Oak Pl, Williams Rd

Union County: Allen Black Rd, Beacon Hills Rd, Bent Oak Dr, Brookgreen Terrace, 
Clearwater Dr, Edgefield Ct, Fairfield Dr, Faith Church Rd, Faith Ln, Farm Ct, Fieldstone 
Dr, Fox Hunt Rd, Green Ash Ln, Hembywood Dr, Hillcrest Dr, Lake Dr, Lawyers Rd, 
Lighthouse Way, Lineview Dr, Marcus Ln, Mill Grove Rd, Millhouse Ln, Millwright Ln, 
Moser Circle, Mulberry Ct, Pin Oak Dr, Red Lantern Rd, Shadow Lake ln, Stevens Mill Rd, 
Stoney Ridge Rd, Sutton Dr, Teakwood Dr, Tranquil Pl, Tuckaway Ct, Water Wheel Ct, 
Wild Rose Ct, Willowbrook Dr

For more information about Union Power’s vegetation management program or tree trimming 
practices, please call 704-289-3145 and speak with Wil Ortiz (ext. 3323) or Carrie Lorenz-Efird 
(ext. 3291). Visit union-power.com for monthly right-of-way clearing updates.

Right-of-way Clearing

Energy Efficiency Tip of the Month:
This spring, consider using a rain barrel to 
save energy. Rain barrels capture rainwater 
from a roof that can be used later for watering 
your lawn, garden or indoor plants.   

Source: energy.gov


