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Services to Help You Save  
this Holiday Season

B etween gifts, meals, and extra 
activities, the costs of the holiday 
season can add up quickly. The 

good news is Union Power Cooperative 
has a number of services that can help you 
find savings during this tight budget time, 
and year-round.

Pay Your Way 
Our prepay service allows you to pay for 
electricity before you use it. This service 
puts you in better control of your cash flow 
any time of year, but it’s especially helpful 
during expensive times like the holidays. 
This option allows you to make smaller 
payments on your schedule, instead of one 
monthly payment.

Mobile App 
You can manage your account and 
track how much electricity you’ve used 

right from your smartphone with this 
convenient app, which helps you determine 
if you need to take steps to save energy and 
help lower your bill. Other benefits include 
viewing your bill, making secure payments, 
and managing usage alerts and reminders. 

Usage Alerts 
Sign up to receive text or email alerts 
letting you know when your energy use has 
reached a certain level you specify, based 
on your historic usage level. By being 
aware, you can identify potential issues 
earlier and avoid surprises.

Energy Advisors/Audits 
Set up a free consultation with one of our 
Energy Specialists to help identify ways 
to improve your energy efficiency, which 
helps reduce your power consumption and 
lower your bill.

Visit union-power.com 
or call us at 
704-289-3145 for more 
information about how 
we can help you save 
during the holiday 
season and stay in 
control of your energy 
budget all year long.

Go to Union Power 
Cooperative’s YouTube 
channel to see our 
recap of Hurricane 
Florence.
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Union Power participates in several surveys that 
give us insight into our members’ perception 
of us and allows us to compare scores to other 
electric cooperatives and investor-owned utilities.

The American Customer Satisfaction Index (ACSI) is a 
survey that measures the satisfaction of members for 10 
economic sectors across the nation. Based on a scale of 
0 to 100, members are asked to gauge their responses to 
questions regarding these critical topics: 
1 Overall satisfaction of member service 
2 Ability to meet our members’ expectations
3 Evaluation of experience in comparison to an ideal 

energy provider
Responses from these questions are submitted to ACSI 

for scoring, allowing participating cooperatives a standard 
in which to compare their scores. 

Electric cooperatives, like Union Power Cooperative, 
outpace the utility industry with high levels of member 
satisfaction. Year after year, cooperatives rank among the 
highest-scoring organizations in the electric utility sector. 
According to the most recent ACSI report, Union Power 
Cooperative scored an 86 out of 100 points on overall 
customer satisfaction, compared to an investor-owned 
average score of 75.  

The difference, according to Union Power’s Customer 
Service Manager Joy Griffin, is the fact that “member 
feedback drives our focus on process changes, new services, 
and how we can improve the member’s overall interaction 
within every area of our organization.”  

The Cooperative has a team solely focused on improving 
member satisfaction. The team, made up of employees 
from each department of the Cooperative, has the goal 
of regularly evaluating member-facing interactions and 
processes to determine where improvement can be made to 
provide the optimal member experience. As a result of the 
team’s initiatives, enhancements have been made to Union 
Power’s website, online services, and mobile applications. 

The American Customer Satisfaction 
Index (ACSI) score measures the 
satisfaction of members across the 
country. ACSI scores are calculated 
by members’ responses of three 
overall questions: overall satisfaction 
of member service, ability to meet 
member expectations, and evaluation 
of experience in comparison to an 
ideal energy provider. Year after year, 
cooperatives are among the highest 
scoring organizations in the electric 
utility sector. 

Priority on Member Satisfaction
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Energy Tips to Help 
Brighten Your Holidays

Union Power is committed to helping 
you, and all of our members, use 
energy wisely. This holiday season, 
here are some simple ways you can 
be merry, bright and energy efficient:

1 Consider using LED lights to decorate 
instead of incandescent bulbs. LEDs use 
less energy and last longer. 

2 Set holiday lights on automatic timers to 
minimize the time lights stay on overnight 
and during the day. 

3 Holiday entertaining involves extra 
cooking and baking, which requires 
excess electricity. Use your microwave for 
smaller dishes while saving your oven for 
larger items. 

4 Shorter days and longer nights mean 
lights stay on longer. Always remember to 
turn off lights when leaving a room. 

5 Turn down the thermostat. Home 
heating is often one of the highest energy 
expenses for families. Cutting back on the 
heat, especially when you have a houseful 
of guests, could save you a lot this winter.
For more information about how to be 

energy efficient year-round, visit the Energy 
Center at  union-power.com and click on 
Energy Saving Calculators.

Source: Electrical Safety Foundation International

SAFE DÉCOR FOR A 
HAPPY HOLIDAY SEASON
Statistics show that home fires and electrical accidents typically 
increase during winter months, so keep these holiday lighting tips 
in mind for a safe holiday season.

Always unplug electrical decorations 
before replacing bulbs or fuses.

Carefully inspect all electrical decorations 
before you use them. Cracked or damaged 
sockets and/or loose or exposed wires can 

cause serious shock or start a fire.

Consider purchasing LED lights, 
which use less energy and run 
cooler than traditional 
incandescent lights.

Never mount or support light strings in a way 
that might damage the cord’s insulation.

Make sure that cords are not pinched in doors, 
windows or under heavy furniture, which could 
damage the cord’s insulation. 

Turn o� all indoor and outdoor 
electrical decorations before 
leaving home or going to sleep. 

5
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In 2019, Union Power is partnering with 
the Kenan Fellows Program for Teacher 
Leadership to provide an exciting 
professional development opportunity for 
one local educator.  

Founded in 2000, the Kenan Fellows Program at North 
Carolina State University advances STEM (Science, 
Technology, Engineering, and Math) education by 
providing select K-12 teachers with relevant, real-world 
professional learning and leadership development, 
through innovative collaborations with community 
partners committed to 21st-century education and 
workforce preparation. 

To date, more than 420 Kenan Fellows in more than half 
of North Carolina’s counties have used their internship 
experiences to create powerful STEM-connected lessons 
for over 10,000 students across our state. 

Applications are being accepted now through  
January 21, 2019. The year-long fellowship will include 
a paid summer internship at Union Power Cooperative 
that will give a local teacher the chance to experience 
first-hand, all aspects of an electric cooperative and gain 
knowledge about electricity and career opportunities in 
the energy field they can share with their students. 

The full fellowship lasts one year and includes 80 hours 
of leadership building, professional development and a 
final project implemented during the school year. 

With its fifth year participating in the Kenan Fellows 

program, North Carolina’s Electric Cooperatives are 
helping teachers leverage their internship experiences to 
create dynamic STEM-connected lessons for more than 
tens of thousands of students across our state. 

Visit union-power.com/kenan-fellows to find a 
program overview, timeline, and application to apply. 

Union Power 
Announces 
an Exciting 
Opportunity 
for Teachers

EmPOWERing Teachers 

Through our partnership with Kenan 
Fellows, we are providing teachers with 
real-world professional learning and 
leadership development.

Application Period: December 1, 2018- 
January 21, 2019

School Districts: Cabarrus, Mecklenburg, 
Rowan, Stanly, Union 

Grades: K-12

Content: Science, Math, STEM, CTE

More Info: union-power.com/kenan-fellows
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High School Juniors 
It’s Your Last Chance 
to Win a Summer Trip 
to Washington, D.C. 
The Cooperative Youth Tour is an annual event 
coordinated by the National Rural Electric Cooperative 
Association (NRECA) and the North Carolina Association 
of Electric Cooperatives (NCAEC). 

Union Power will, once again, sponsor three high school 
juniors for an all-expense-paid trip to Washington, D.C., 
from June 15 through June 21, 2019. 

Students currently in the junior class are eligible to 
apply. Find an application on our website at  
union-power.com/youthtour. 

Deadline for applications is December 31, 2018. 
Winners will be contacted in April.

CLASS OF 
2019

Union Power Cooperative is awarding $1,000 
College Scholarships to High School Seniors!

Apply now through March 22, 2019, for the 
2018-2019 school year.

union-power.com/collegescholarships
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If you’re looking to give the perfect gift this season, you may need to look no further than 
your electric cooperative. Brighten someone’s holiday by giving the gift of Power Bucks! 

 § You can purchase kilowatt-hours of electricity for 
any Union Power member using our Power Bucks 
certificates!

 § Call 704-289-3145 or 704-485-3335 to speak to a 
Customer Service Representative (CSR), who  
will apply the credit to the member’s account of 
your choice.

 § The member’s next bill will show a credit for the 
amount of Power Bucks you purchased for them.

 § There is a $25 minimum purchase amount.

 § Let our CSR’s know if you would like us to send a 
Power Bucks certificate to the member informing 
them of your gift.

 § Check or credit card payments can be made over 
the phone or at either of our offices.

Our offices will be closed on 
December 24 & December 25 

for the Christmas Holiday.
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Highlights from Our 79th Annual Meeting 
Fall blew in with force as we had two major hurricanes hit our area within 30 days of each other. 
Luckily, our members and our system bounced back fairly quickly both times. Unfortunately, we 
aren’t able to say that for the folks in Florida and other parts of the south. 

While plans were underway for our 79th Annual Meeting, 
held on October 13, our linemen were busy repairing 
outages up until the night before. It was unknown if half of 
our employees would even be able to attend the meeting. 
It seems as if luck was on our side, as the last outages 
from Hurricane Michael were restored around 9 p.m. The 
linemen and support personnel went home that evening to 
get some sleep so they could report to the annual meeting 
bright and early the next morning to greet our members! 
Now that’s dedication!

The weather turned out to be beautiful with our first 
feel of fall air that morning. The members in attendance 
enjoyed a complimentary breakfast and entertainment by 
the Hatley Family, featuring Lauren and Lane. Many of 

the members took advantage of the health screenings, flu 
shots, and the energy efficiency demos. During the business 
meeting, the Co-op’s board election was held and General 
Manager and Executive Vice President Greg Andress 
addressed the membership on growth in our service 
territory and the growth of our membership, and how all of 
that leads to growth in employees, equipment and facilities 
to be able to serve. 

To see pictures from the annual meeting, go to 
our YouTube channel or visit union-power.com/
annualmeeting. Also there, you will find a video that was 
shown to the members during the meeting, providing an 
update from the past year. 

A Call for Help

A s we move forward and time 
helps us forget about the 
hurricanes that impacted our 

area in October, some folks in our state 
and neighboring states have not been 
so lucky. 

On October 15, the Monday after 
our Annual Meeting was held, a group 
of Union Power linemen and service 
personnel left Monroe, headed to a city 
northeast of Mexico Beach, Florida, 
to help a fellow co-op in dire need. 
Even after working around the clock 
restoring outages in our service area, 
our linemen were ready to go help. 

They were sent to the exact area where 
the eye of Hurricane Michael made 

landfall that Wednesday before. 
The devastation they found 
when they got there was unlike 
anything they had ever seen. 
The crews worked diligently 
to rebuild the system that had 
been completely destroyed. 
They worked from sun-up to sun-
down every day, slept in huge tents 
with hundreds of other linemen, 
and showered in trailers. 

This is the perfect 
demonstration of Cooperation 
Among Cooperatives, one of the 7 
Cooperative Principles of which we 
abide. When our sister cooperatives 
are in need, we will be there.



During the next month, you may see our tree-trimming crews in your 
neighborhood from Lewis Tree Service.

Union County:  Burgess Helms Road, Dudley Road, Effie Whitley Road, Eubanks 
Road, Gum Lane, Jack Davis Road, Jug Broome Road, Mangum Dairy Road, Medlin 
Road, Mt Pleasant Church Road, Mullis Road, Pigg Mattox Road, Pine Lane, Rape 
Road, Sara Hinson Road, Stack Road, and Walters Mill Road

For more information about Union Power’s vegetation 
management program or tree trimming practices, please call
704-289-3145 and speak with Wil Ortiz (ext. 3323) or Carrie Lorenz-
Efird (ext. 3291). Visit union-power.com, for monthly right-of-way 
clearing updates.

Right-of-way Clearing

Union Power Cooperative provides safe 
and reliable power with exceptional value 
to more than 76,000 member accounts in 
Union, Stanly, Cabarrus, Mecklenburg, and 
Rowan counties.

Greg Andress
Exec. Vice President & General Manager

Carrie C. Stroud, CCC                                Editor
 
BOARD OF DIRECTORS
Lee Roy Kirk, Jr., President
Dent Turner, Vice President
Sherise Jones, Secretary-Treasurer
David G. Hyatt, Asst. Secretary-Treasurer
Tom J. Caudle
Neil W. Hasty
Carole P. Jones
Thomas E. Porter, Jr. 
B.L. Starnes 

Business Hours
8 AM to 5 PM Monday–Friday
704-289-3145 or 704-485-3335
Toll-free: 1-800-922-6840
union-power.com

24-Hour Outage Reporting Service
and Account Information
1-800-794-4423

Call Before Dig
NC One Call Center — Dial 811

SERVICE CHARGES:
Security Deposit
(charges vary)
$0, $175, $375
Connection Fee
$25
Late Payment 
Charge
$5 or 1.5% of past 
due balance, if 
greater
Returned  
Check Fee
$25

Meter 
Test 
$75 (refunded if 
not accurate)
Dual Meter  
Comparison 
$50 (refunded if 
not accurate)
Trip Charge
$25 (checks or 
money orders only, 
no cash)

RECONNECT CHARGES:
(collected in advance)

Normal Hours
$50 (if called in  
before 4:00 PM)
After Hours 
$100 (if called in 
after 4:00 PM)

Weekends  
and Holidays
$100 

Cooperative Review is published monthly by


