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Remember, these are easy steps you can take now to improve the 
energy efficiency of your home. To learn about additional ways to 
save, contact one of our energy specialists at 704-289-3145.
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Start Saving This Winter

A s temperatures continue to drop, 
the demand to heat our homes 
and offices increases significantly. 

Take these simple steps to conserve energy 
and save money this winter:   

 § Seal doors: Cold air can enter the 
house through open cracks and gaps 
from doors, windows and floors. 
Simple weather stripping and foam 
seals will reduce cold drafts and keep 
your home warmer. 

 § Seal baseboards and caulk windows:  
Check windows and baseboards to 
detect where cold air might be getting 
into the living space. 

 § Wrap the water heater; check for duct 
leaks and change air filter: Making 
your HVAC perform at maximum 
efficiency will save on the bottom line. 
Check for leaks in the ducts. Leaks in 
the ductwork can increase cost by up to 
30% and reduce comfort. Also, a new 
air filter improves air flow and increases 
comfort. 

 § Replace your old thermostat: 
Programmable and Smart thermostats 
can reduce heating costs by 
monitoring your system to run only 
when you need it. 
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Perspective
Executive

In July, I provided you with an update regarding Union 
Power Cooperative’s need to expand operations to 
meet the demand of our growing membership. In 

October, after approximately two years of planning, the 
construction phase began. Site development work is 
underway, and we expect the expansion to be complete in 
the Spring of 2020. Our expanded complex will include:

 § An office building

 § Warehouse

 § Fleet Maintenance Shop

 § Vehicle Parking

During construction our current office will remain 
open and members will have access to our lobby and 
drive-thru window. Our subsidiary, Union Services, 
has temporarily relocated to 3016 Sardis Drive, off of 
Highway 74 in Indian Trail. 

In 2019 we will begin celebrating our 80th anniversary. 
The expansion of our headquarters is a crucial component 
in building a foundation for the next 80 years. As always, 
it is my privilege to serve the members of Union Power 
Cooperative.

Greg Andress
Executive Vice President and 

General Manager

Don’t forget 
to fall back 
on Sunday, 
November 4. Set 
your clocks back 
one hour.
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Winter weather will soon be here, and with it comes the possibility of power outages caused by 
snow and ice storms. At Union Power, protecting our members and employees is a top priority. 

When the power goes out, take the following 
steps to protect your property and family:

 § If you use a portable generator, isolate it from our 
power lines. Generators that are not isolated can feed 
back into the utility company’s electrical system and 
possibly electrocute anyone coming into contact with 
those wires.

 § Be extra careful when using kerosene heaters and 
fireplaces. 

 § Keep exterior door openings to a minimum.

 § Limit refrigerator and freezer door openings to prevent 
food spoilage. 

 § Never use outdoor grills or gas-powered generators 
inside or in attached garages. This could lead to carbon 
monoxide poisoning, which can be deadly.

 § Turn off large appliances that come on automatically, 
as well as appliances you were using when the outage 
occurred. Disconnect sensitive electronics to avoid 
damage from surges or lightning strikes.

 § When the power comes back on, give the system a 
chance to stabilize by turning appliances back on 
gradually.

 § Winter storms can bring down trees and power lines. 
Please remember to stay away from any downed lines 
(including power, telephone or cable) and call 911 to 
report them immediately. 

 § Do not touch any object that is in contact with downed 
power lines — especially objects that can transmit 
electricity such as water and metal. 

 § Never drive your car over power lines. If a power line 
falls over your vehicle while you are driving, stay inside 
your vehicle until you receive appropriate help. 

In the event of major outages, rest assured that 
our crews will be working around the clock to 
restore power. Keep the following in mind if 
you see our crews working:

 § Because of the location of many power lines, utility 
employees frequently work along roadsides. The North 
Carolina Move Over Law requires motorists to reduce 
speed and move their vehicles into a nearby lane if 
possible when approaching or passing any public 
service or utility vehicle that is operating a warning 
signal. 

In extreme weather, it’s better to keep off the 
roads unless it’s an absolute emergency:

 § If you see crews working in your area, please don’t 
go near them. They are working in dangerous 
surroundings. Your distraction could present a hazard 
and slow their progress.

Visit our Outage Center at union-power.com for more 
helpful information.

Be prepared for 
winter storms
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Union Power Cooperative is accepting applications for one of 10 college scholarships. Applicants 
must meet the following criteria: 

 § Scholarships are awarded for North Carolina accredited 
colleges and/or universities.

 § All applicants must be a child of a Union Power 
Cooperative member or live in a home served by Union 
Power Cooperative and must be a high school senior in 
the current graduating class.

 § Criteria for awarding the scholarship to an individual 
is based on 40% need; 30% scholastic achievement; 
and 30% extracurricular activities in school, civic, and 
community functions.

 § Children of Union Power employees and its subsidiary, 
Union Services, are not eligible to apply.

Visit union-power.com/collegescholarships to apply now! 

Calling all Seniors! 
Apply now for college scholarships

On Wednesday, September 19, Union Power employees presented a check for $31,640 to 
Hospice of Stanly & the Uwharrie during a reception held at the Cooperative’s Oakboro office. 
Accepting the check on behalf of Hospice was Community Outreach Manager Beth Plowman. 
Union Power employees have raised close to $400,000 since naming Hospice as their charity 
of choice in 2009.

Cooperative Hearts for Hospice
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Veterans Day is a time to honor those who have made the ultimate sacrifice for our Country and 
those who continue to protect our homeland. On Sunday, November 11, ceremonies will take 
place around the nation as a way to remember and honor our military veterans. 

American Legion Post #535 located in Unionville is the first 
American Legion building built in Union County since the 
1950s. The new 7,000-square-foot building will serve over 
140 veterans and be used to host community events, Boy 
Scout troop meetings, and monthly veterans’ meetings. 

An event was held in August to celebrate the building of 
the new post and to honor local heroes, with members from 
all branches of the service in attendance, along with their 
spouses. Union Power representatives attended the event 
and presented the Post with a donation. 

With the majority of the building already paid for by the 
generosity of local businesses, Union Power is proud to 
be a part of this notable cause that will serve as a place of 
comfort and comradery for our veteran heroes. 

Giving Back to Those 
Who Have Served 

The new 7,000-square-foot 
building will serve over 140 veterans 
and be used to host community 
events, Boy Scout troop meetings, 
and monthly veterans’ meetings. 
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During the next month, you may see our tree-trimming crews in your 
neighborhood: Lewis Tree Service and ABC Professional Tree Trimming 
Services.

Union County: Aprilia Ln, 
Austin Rd, Bearskin Ln, Belk 
Mill Rd, Beverly Dr, Blakeney 
Rd, Bradley Dr, Bud Plyler Rd, 
Canal Rd, Cheraw Rd, Clontz 
Taylor Rd, Corinth Church Rd, 
Cox Rd, Crow Rd, Dewitt Helms 
Rd, Doster Rd, Double Oaks Dr, 
Dudley Rd, Edd Rorie Rd, Ervin 
Thomas Rd, Eubanks Rd, Faith 
Church Rd, Floyd Moore Rd, 
Folger Rd, Goldmine Rd, Griffith 
Rd, Halcyon Ln, Hargette Rd, 
Helms Funderburk Rd, Hemby 
Rd, Hinson Rd, Jack Davis Rd, 
Janes Ln, John Baker Rd, Jordan 
Rd, Kelly Autry Rd, Lake Park Rd, 
Lancaster Hwy, Landsford Rd, 
Laney Rogers Rd, Leslie Dr, Long 
Hope Rd, McAteer Rd, Medlin Rd, 
N Rocky River Rd, Oakland Ave, 
Old Pageland Marshville Rd, Old 
Pageland Monroe Rd, Pageland Hwy, Parks McCorkle Rd, Parkwood Circle, Parkwood 
School Rd, Philadelphia Church Rd, Plyler Mill Rd, Porter Dr, Price Shortcut Rd, Quail 
Run Rd, Raccoon Run, Rainbrook Dr, Reid Circle, Richardson Rd, Riggins Rd, Rocky 
River Rd S, Salem Church Rd, Sanford Ln, Smith Town Rd, Southwind Trail Dr, Speer 
Dr, Stateline Rd, Stevens Rd, Tom Laney Rd, Trevor Simpson Dr, Truman St, Vann 
Sneed Rd, Wallace Branch Rd, Walters Mill Rd, Walters Rd, Waxhaw Hwy, Wolf Pond 
Rd, Wolfe Rd, Woodhaven Rd

For more information about Union Power’s vegetation 
management program or tree trimming practices, please call
704-289-3145 and speak with Wil Ortiz (ext. 3323) or Carrie Lorenz-
Efird (ext. 3291). Visit union-power.com for monthly right-of-way 
clearing updates.

Right-of-way Clearing

Union Power Cooperative provides safe 
and reliable power with exceptional value 
to more than 76,000 member accounts in 
Union, Stanly, Cabarrus, Mecklenburg, and 
Rowan counties.

Greg Andress
Exec. Vice President & General Manager

Carrie C. Stroud, CCC                                Editor
Theresa Chance                    Associate Editor
 
BOARD OF DIRECTORS
Lee Roy Kirk, Jr., President
David G. Hyatt, Vice President
Dent H. Turner, Jr., Secretary-Treasurer
Sherise Jones, Asst. Secretary-Treasurer
Tom J. Caudle
Neil W. Hasty
Carole P. Jones
Thomas E. Porter, Jr. 
B.L. Starnes

Business Hours
8 AM to 5 PM Monday–Friday
704-289-3145 or 704-485-3335
Toll-free: 1-800-922-6840
union-power.com

24-Hour Outage Reporting Service
and Account Information
1-800-794-4423

Call Before Dig
NC One Call Center — Dial 811

SERVICE CHARGES:
Security Deposit
(charges vary)
$0, $175, $375
Activation Fee
$25
Late Payment 
Charge
$5 or 1.5% of past 
due balance, if 
greater
Returned  
Check Fee
$25

Meter 
Test 
$75 (refunded if 
not accurate)
Dual Meter  
Comparison 
$50 (refunded if 
not accurate)
Trip Charge
$25 (checks or 
money orders only, 
no cash)

RECONNECT CHARGES:
(collected in advance)

Normal Hours
$50 (if called in  
before 4:00 PM)
After Hours 
$100 (if called in 
after 4:00 PM)

Weekends  
and Holidays
$100 

Cooperative Review is published monthly by

Our offices will be closed on Thursday, 
November 22, and Friday, November 23.


