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Making the Cooperative Difference  
in Our Communities
It’s National Cooperative Month – an annual recognition of what makes co-ops different, and the 
difference co-ops make in the communities they serve.

Electric cooperatives are well-suited to meet the needs of the 
community because we are local, independent, and member-
owned. Cooperatives like Union Power exist to provide safe, 
reliable, and affordable energy to you, the members of the 
co-op. But our mission goes far beyond that – to helping 
our members and communities grow and thrive. Like all 
cooperative businesses, we are guided by seven principles:

 

 � Voluntary and open membership

 � Democratic member control

 � Members’ economic participation

 � Education, training, and information

 � Autonomy and independence

 � Cooperation among cooperatives

 � Concern for community

 Our close connection to the community ensures we 
get a first-hand perspective on local priorities and issues 
that matter to our members, thereby enabling us to make 
more informed decisions on long-term investments, such as 
community projects, equipment and technology upgrades, 
and educational programs. 

Union Power Cooperative invests in teachers, students, 
families, and their futures through various partnerships and 
programs that support our mission to enrich the lives of our 
members. This principle is woven deeply into programs like 
the Kenan Fellow Program for Teacher Leadership, Bright 
Ideas Education Grants, Touchstone Energy Sports Camp 
Scholarships, our rural economic development work, and 
more. 

As your local, non-profit, member-owned power provider, 
we are working to strengthen the areas we serve while also 
building a brighter energy future for our members.
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2019 Board Nominees 

Giving from the Heart
Co-op Employees Fundraise for a Greater Cause 

U
nion Power employees recently presented 
the Hospice of Union County with a check 
for $31,911 during a reception held at the 

Cooperative’s headquarters in Monroe. Since declaring 
Hospice as its charity of choice in 2009, Union Power 
employees have raised more than $300,000 in support of 
the Hospices of Union and Stanly counties, to date.

Employees can contribute in a variety of ways including 
payroll deductions and various events and fundraisers held 
throughout the year, donating 100% of the proceeds to 
each of the hospices during alternate years. 

Fundraising for Hospice is just another way Union 
Power employees illustrate their love for giving back 
and embrace cooperative values in their commitment to 
serving the community – a cause much greater than us all. 

Sue B. Threatt  
District IV

David Hyatt 
District II

Lee Roy Kirk, Jr.  
District I

Each year, the Cooperative’s Nominating Committee meets to determine candidates to serve as 
Directors of Union Power Cooperative. In September, the Nominating Committee met and nominated 
the following members:
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W
hile we often associate October with 
pumpkins, fall foliage, and spooky treats, it’s 
also National Cybersecurity Month — a time 

to focus on the very real tricks posed by online scammers 
and the importance of taking proactive steps to remain 
safe both at home and in the workplace. Here are four 
simple ways you can protect yourself and others:

 � Be a password pro – Create strong passwords that use a 
combination of letters, numbers and symbols, and change 
them regularly. Don’t use the same password for all your 
accounts and don’t share your passwords with anyone. 

 � Stay up to date – Keep the operating system, 
browser, and security software on all your Internet-
connected devices updated to protect against known 
vulnerabilities.

 � Click with caution – Hold your cursor over links in 
an email to view their full address before clicking, even 
if the email was sent by someone you know. If the link 
looks suspicious, contact the sender to verify the link 
before clicking. When in doubt, play it safe and delete it.

 � Share with care – Be careful how much personal 
information you share online, and enable privacy 
settings on social media networks to limit who can 
see what you share. Be aware that your posts can last 
a lifetime, and that you may inadvertently be sharing 
personal details about yourself or others when posting 
photos or videos online. 

More information about Internet safety and privacy is 
available through the National Cyber Security Alliance at 
staysafeonline.org. 

Cybersecurity 
Awareness:
Protect Yourself  
from Online Tricks
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Check Out Union Power’s 
Electric Vehicle Resources 

A
s your electric power and 
energy services provider, we 
strive to be your source of 

power and information – that means 
we want to ensure that members have 
the knowledge and tools they need to 
make decisions that will benefit them. 
And, since electric vehicles are rapidly 
growing in popularity and more 
members are driving electric, Union 
Power offers a number of resources to 
help make owning an EV convenient 
and budget-friendly.

We offer tools that will help 
members answer important questions, 
such as:

1. Is an EV right for me? 

2. What is the difference between a 
Hybrid, Plug-in hybrid EV (PHEV), 
and Battery EV (BEV)?

3. What are the advantages and 
disadvantages of operating an EV?

4. What incentives are available when 
purchasing or operating an EV?

5. How can my electric cooperative 
help me?

An Electric Vehicle Calculator is one 
of many resources that allows members 
to compare their gas-powered vehicles 
with various plug-in and hybrid EVs to 
understand the difference in monthly 
costs and savings. Members can access 
this feature by visiting union-power.
com/energysavingcalculators. 

Another helpful resource is Union 
Power’s NC Drive Electric Dashboard. 
This tool gives members a look into 
the bigger picture of how driving 
electric impacts their overall savings, 
the environment, and more! This site 
also provides information about special 
rates, tax credits, loans, and rebates 
available to electric co-op members 
who own and operate EVs. Members 
can access this tool by visiting 
ncdriveelectric.com/unionpower.

For more information and other EV 
resources, visit union-power.com/
electricvehicles to help determine if 
driving electric is right for you!

Enjoy the Benefits of 
Becoming a Member of 
ElecTel Credit Union
Did you know Union Power 
Cooperative members are eligible 
for membership with ElecTel 
Cooperative Federal Credit Union? 
With this valuable member benefit, 
you’ll have access to outstanding 
financing programs, higher savings 
rates, lower loan rates, and fewer 
fees than you’ll find at most other 
financial institutions. 

ElecTel offers a full range of 
personalized services designed 
to meet the financial needs of its 
members and their families. Member 
benefits include, but are not limited 
to the following:

 �  Full access to services once 
you’ve joined the credit union

 � Savings

 � Free checking

 � Direct deposits

 �  Overdraft protection

 �  Loans

 �  Free online banking,  
bill pay, and eStatements

By becoming a member of ElecTel, 
you will also have access to 
programs such as the Energy 
Efficient Loan Program, Auto 
Loan Program, Home Equity Loan 
Program, the Christmas Savings 
Club, and more!

To learn more about ElecTel’s 
membership programs or sign up, 
visit electel.org.
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A home energy audit can help you understand the entire picture of your home’s energy use — from how 
much energy your home uses, where your home is losing energy, to which problem areas and fixes you 
should prioritize to make your home more efficient and comfortable. 

Union Power offers free in-home 
energy audits and other resources to 
help members pinpoint issues and 
develop solutions to make energy-
saving home improvements. 

Here’s what an energy audit 
might look like in your home:
1. A Union Power energy specialist 

will begin by reviewing your account 
history with you to determine if 
there are any significant changes 
in month to month or year to year 
consumption results.

2. Next, the specialist will take a look 
at your home from the inside and 
outside. They’ll examine a variety 
of components, including windows, 
walls, and eaves, to see if they can 
spot any major issues causing leaks 
into or out of your home.

3. The specialist will check out 
the attic (if you have one) to 
take a look at a few things. Most 
importantly, they will inspect 
your insulation to make sure it’s 
correctly installed and applied 
evenly. They’ll also evaluate the 
holes where electrical lines run to 
see if they’re properly sealed, or 
could be a source of leakage.

4. The specialist will examine your 
HVAC system and water heater. 
If either is on the older end, it is 
likely a candidate for an upgrade. 
They’ll also likely take a look at 
the filter(s) in the HVAC system 
to ensure that it doesn’t require 
replacement. They’ll check 
connections in the ducts in your 
basement, attic, or crawl space to 
try and locate any possible leaks 
where you may be losing air and 
energy.

5. Depending on the season, the 
specialist will use an infrared 
camera to determine air infiltration 
to see where cold or hot air may 
be leaking in your home. In the 
summer, the specialist will be able 
to see “red,” which indicates that 
hot air is leaking in. In the winter, 
the specialist will be able to see 
“blue,” which indicates that cold air 
is leaking in.

6. If you have a pool or hot tub, the 
specialist will also verify the motor to 
determine an estimated cost based on 
your pump’s run time. They will likely 
suggest putting your pool or hot tub 
on a timer to reduce overall run time 
and unnecessary consumption.

7. Finally, audits usually include an 
inspection of the lighting in your 
home. If you’re using standard 
incandescent light bulbs, you can 
easily reduce your electricity costs 
by switching over to light-emitting 
diodes (LEDs).
The recommendations that your 

energy specialist makes for your home 
depends on the scope of the audit. 
Not every home is the same; however, 
every homeowner shares the same 
responsibility. It is 100% up to the 
member to make the necessary changes 
that could improve the efficiency 
of their home. Some lightweight 
suggestions may be switching to more 
efficient lighting, sealing air leaks from 
doors and windows by adding weather 
stripping, threshold seals, or caulking. 
Some larger suggestions might include 
more insulation, or replacing windows 
that are causing drafts in your home. We 
highly recommend consulting with one 
of our energy specialists before making 
any major home improvements, as well 
as, before adding a renewable energy 
system to your home.

For more information on home 
energy audits, or to take advantage of 
our free in-home audits, visit union-
power.com/auditmyhome.

Take Advantage of 
Home Energy Audits
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Copper theft is a serious issue that continues to plague the electric industry today. In fact, here in the 
United States, copper theft incidents have more than tripled in the last five years — with many of those 
incidents resulting in injury and even death. 

In addition to being a life-threatening safety hazard, 
copper theft is a crime. Substations, utility poles, and vacant 
homes and businesses are all targets for copper thieves. 
Copper thieves also routinely target ground wires used to 
keep our electrical equipment safe. This activity endangers 
the lives of our members, employees, and the general public. 
It also compromises the reliability of electric services, causes 
disruptive power outages for our members, and is costly to 
the cooperative. 

Understanding that copper theft is a real problem is an 
essential first step in protecting you and your community 
from copper theft. However, more steps can be taken to 
avoid this growing problem. Union Power is requesting 
your assistance and offers the following tips to help prevent 
copper theft and safeguard against electrical dangers:

 � Never enter or touch equipment inside of a substation; stay 
away from power lines and anything touching a power line.

 � Contact the local police or Union Power at  
1-800-922-6840 immediately if you notice anything 
unusual with electric substations or facilities, such as 
an open substation gate, holes dug under fences, open 
equipment cabinets, hanging wire, or persons other than 
utility employees or contractors near the facilities. As 
a reminder, all Union Power employees wear a uniform 
and carry an identification badge, and all Union Power 
vehicles adorn company logos.

 � If you witness a theft, make note of the suspects’ physical 
and vehicle descriptions, including license plate numbers. 

Safety is the number one priority at Union Power, and 
copper theft can cost us all. We thank you for helping to 
protect your communities from the dangers of copper theft.

Energy Efficiency Tip of the Month:
Cooler weather is on the way! Heating requires more energy 
than any other system in your home, typically making 
up about 42% of your energy bill. With proper equipment 
maintenance and upgrades like additional insulation and air 
sealing, you can save about 30% on your energy bill. 

Source: energy.gov

Protect Your Community from 
the Dangers of Copper Theft
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High School Juniors
Apply to Spend a Week in Washington, D.C., this Summer
Are you a high school junior interested in spending a week in Washington, D.C.? Are you looking to 
learn about government, U.S. history, and the cooperative business model, while also building your 
leadership skills and making new friends from across the state and nation? If so, we invite you to 
apply for the 2020 Electric Cooperative Youth Tour! Union Power is currently accepting applications 
from local students to attend the week-long trip on June 20-26, 2020. 

Youth Tour gives high school juniors an 
opportunity to experience Washington, 
D.C., and learn more about how they 
can make a difference as young adults. 
Tourists will pay their respects at 
historic monuments and memorials, 
meet with North Carolina’s members 
of Congress on Capitol Hill and tour 
a variety of Smithsonian museums, 
all while building a peer network with 
young leaders from across the country. 

Union Power will sponsor 
three local students to join North 
Carolina’s delegation on the 2020 
trip. The all-expenses-paid tour 
is hosted by electric cooperatives 
nationwide and is a tradition 
more than 50 years strong. About 
1,800 students from more than 40 
states are expected to participate 
in 2020, with North Carolina 

sending approximately 45 students 
to represent our state’s electric 
cooperatives. 

Students who are currently in their 
junior year are encouraged to apply. 
Delegates will be selected based on 
the completion of an application, 
short essay, and interview. 

“The trip was truly a once in a lifetime experience, though I am able to go to D.C. 
on my own I would say that being surrounded by other delegates my age and 
those that also share a passion for our government and its history truly made 
the trip an experience that I won’t soon forget. When thinking back to the trip, 
my favorite day has to have been when we had a chance to meet and speak to 
our representatives.” 

– Evan Martino,  
Piedmont High School

“I had such a great time and it was truly 
a life changing experience. I would’ve 
never imagined that this trip would 
change my life in the way that it did. 
I met so many new people that I am 
happy to call my friends and am still in 
contact with now. My favorite part of 
the trip was getting to meet and talk 
with representatives and the senators.” 

 – Grace Coleman,  
Cuthbertson High School

For questions or to apply, please visit union-power.com/youthtour or contact program coordinator Luanne Sherron at 
704-220-0703 or luanne.sherron@union-power.com. Applications are due by Dec. 31, 2019.
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The Cooperative Review newsletter is 
published monthly for the members and 
friends of Union Power Cooperative. 

Greg Andress
Exec. Vice President & 
General Manager

                               

BOARD OF DIRECTORS

Lee Roy Kirk, Jr.
President

Dent H. Turner
Vice President

Sherise Jones
Secretary-Treasurer

David G. Hyatt
Asst. Secretary-Treasurer

Tom J. Caudle
Neil W. Hasty
Thomas E. Porter, Jr. 
B.L. Starnes
Sue B. Threatt

union-power.com
Toll-Free  
Customer Service

1-800-922-6840

24-Hour Outage Reporting & 
Account Info

1-800-794-4423

Right-of-way Clearing
During the next month, you may see our tree-trimming crews in your neighborhood: Lewis Tree Service and ABC 
Professional Tree Trimming Services.

Cabarrus County: Asbury Rd, Backwoods Pond Ln, Biltmore Dr, Bullfrog Pl, Burlwood Rd, Cherrysford Ct, Edgar Ct, Grady 
Harris Sr Rd, Hickory Ridge Rd, Hwy 52, Julia Ct, Lower Rocky River Rd, Lucas Ct, Mattons Grove, Church Rd, McMillian Dr, 
Nance Rd, Pine Bluff Rd, Plantation Way, Quay Farm Ct, Robinson Church Rd, Rocky River Rd, and Short Cut Rd

Rowan County: Barefoot Trl, Burleson Hill Rd, Duckpond Rd, Hwy 52, New London Rd, Old Beatty Ford Rd, Richfield Rd, 
River Rd, Stokesferry Rd, and Williams Store Rd

Stanly County: Alonzo Rd, Aquadale Rd, Baldwin Rd, Barbees Grove Rd, Bell Rd, Bethel Church Rd, Bethlehem Ch Rd, Big Bear 
Rd, Booger Hollar Rd, Brattain Rd, Bridgeport Rd, Brownshill Rd, Bull Hill Rd, Burris Rd, Campground Rd, Cherokee Rd, 
Claude Dr, Coley Store Rd, Collie Rd, Converse Rd, Creekview St, Crestview Ln, Curtis Rd, Deese St, Edwards Rd, Efird Rd, 
Elder Eudy Rd, Eudy Rd, Fall St, Fish Camp Rd, Foreman Ranch Rd, Friendly Dr, Frog Pond Rd, Gold Branch Rd, Griffin Hills 
Dr, Guy Verne Rd, Hatley Rd, Hazard Rd, Herlocker Rd, Hill Ford Rd, Hillsview Rd, Hinson Farm Ln, Hwy 49, Ingram Rd, 
Joes Rd, Kerr Rd, Lakewood Rd, Lanes End Rd, Larock Ln, Leslie Rd, Liberty Hill Ch Rd, Little Creek Rd, Luther Rd, Maple 
St, Mary Ln, Mattons Grove Church Rd, Maxton Rd, McLester Rd, Meadow Creek Ch Rd, Misty Ln, Montclair Dr, Nance 
Rd, NC 24-27, NC Hwy 138, NC Hwy 49, NC Hwy 8, Norton Rd, Oak Ln, Oakgrove St, Old Hickory Rd, Old NC 8 (Mook 
Mock Dr), Old School Rd, Pineview Rd, Pless Mill Rd, Pond Rd, Prince Rd, Quail Run Rd, Reed Mine Trail, Richard Sandy 
Rd, Russell Rd, Sam Rd, Scout Rd, Smith Grove Rd, Spring St, St. Martin Rd, Stogner Little Rd, Stony Creek Ln, Stony Rd, 
Summer St, Sunrise Ln, Tanglewood Dr, Teeter Rd, Trailblazers Rd, Tucker Rd, Wesley Chapel Rd, Williams Dr, Wilson Ln, 
and Winter St

For more information about Union Power’s vegetation management program or tree trimming practices, please call 704-289-3145 
and speak with Wil Ortiz (ext. 3323) or Carrie Lorenz-Efird (ext. 3291). Visit union-power.com for monthly right-of-way clearing updates.


