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COOPERATIVE REVIEW

OCTOBER 2018 Union Power Partners  
with Ridgecrest VFD to  
Obtain Funding for Firetruck 

Union Power Cooperative, based 
in Monroe, NC, recently worked 
with Ridgecrest Volunteer Fire 

Department (RVFD) in Stanly County to 
secure funds for the purchase of a new 
pumper tanker. The funds were obtained 
as part of the ongoing “revolving 
loan” program with the United States 
Department of Agriculture (USDA) 
Rural Economic Development Loan 
and Grant program (REDLG), which 
provides zero‑interest loans and grants 
to local electric cooperatives.

“We needed to replace an aging 1990 

tanker that was requiring a great deal of 
maintenance,” RVFD Board Chairman 
Curtis Furr said. “The new 3,000‑gallon 
capacity tanker allows Ridgecrest VFD to 
better respond to community needs,” Furr 
added. “Over the past two years, the RVFD 
has responded to over 600 calls related to 
fire, medical and rescue emergencies, and 
we anticipate that call volume to increase 
as we grow in this area.” 

Ridgecrest VFD serves the 
unincorporated areas of western Stanly 
County, including approximately 2,500 
single family dwellings. 

Left to Right: Curtis Furr, 
RVFD board chairman; Chris 
Hinson, RVFD captain; Greg 
Andress, UPC executive 
vice president & general 
manager; Luanne Sherron, 
UPC vice president key 
accounts & government 
relations; Jody Smith, 
RVFD vice chairman; 
Theresa Blackwell, UPC 
vice president finance & 
accounting; Charlie Carriker, 
RVFD deputy chief; Roger 
Eudy, RVFD board member; 
and Rick Eudy, RVFD chief
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Board Nominees for 2018 
Each year, the Cooperative’s Nominating Committee meets to determine candidates to serve 
as Directors of Union Power Cooperative. In August, the Nominating Committee met and 
nominated the following:

B. L. Starnes     
District III

Neil W. Hasty        
District IV

Thomas E. Porter, Jr. 
District VI

Union Power Sponsors Student 
at Cooperative Leadership Camp

Marques Walker, a rising sophomore at Cannon School in Concord, 
recently attended a week-long summer leadership camp along with 
40 of his peers from cooperatives across North Carolina. 

The Cooperative 
Leadership Camp, 
hosted by the 
Cooperative Council 
of North Carolina 
(CCNC), is an 
educational program 
for rising high school 
sophomores through 
seniors. The five‑

day resident camping program takes place in White 
Lake, NC, and features interactive workshops and 
presentations, team‑building activities, and recreation. 
Students from across the state come together and 
learn about the cooperative business model and how 
cooperatives are functioning in our state. 

Marques Walker is an involved student and 
community member. He volunteers at Second Harvest 
Food Bank of Metrolina, participates in Relay for Life, 
and plays on the basketball team and track and field.  
After he graduates, Marques plans to attend college to 
study business, entrepreneurship, and accounting so he 
can one day have his own business.

Directors are elected to serve three-year terms.
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High school students:  
Apply for a unique leadership  
experience in Washington, D.C.

Join the state’s future leaders for a week of 
exploration, education, and leadership training. 
Union Power Cooperative is seeking applications 

from high school students for the leadership opportunity 
of a lifetime: The Electric Cooperative Youth Tour to 
Washington, D.C.

The Youth Tour allows students to experience 
Washington, D.C., and learn 
more about how they can make 
a difference as young adults. 
Tourists will learn about the 
cooperative business model 
and values, visit historic 
monuments and memorials, 
pay their respects at The 
Arlington National Cemetery, 
meet elected officials and 
tour a variety of Smithsonian 
museums, all while building 
a peer network with young 
leaders from across the country. 

Union Power will sponsor 
three local students to join the June 15‑21, 2019 NC Youth 
Tour. The all‑expenses‑paid, weeklong tour is hosted by 
electric cooperatives nationwide and is a tradition more 

than 50 years strong. About 1,800 students from more than 
40 states are expected to participate in 2019, and North 
Carolina’s electric cooperatives will send a delegation of 
more than 45 students. 

“If you’re a high school student who wants to grow as 
a leader, NC Youth Tour is the perfect opportunity to 
build your skills, gain new experiences and form valuable 

relationships with others,” 
said Luanne Sherron, vice 
president of key accounts and 
government relations of Union 
Power Cooperative. “Youth 
Tour has something to offer to 
everyone and can help prepare 
you for future success on any 
path you pursue after high 
school.”

Students entering their 
Senior year in fall 2019 
are eligible to attend. 
Applications for Youth Tour 
are available by contacting 

Luanne Sherron at 704‑220‑0703 or by email at  
luanne.sherron@union-power.com. Applications are 
due December 31, 2018.

The Youth Tour allows students to experience 
Washington, D.C., and learn more about how 
they can make a difference as young adults. 
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Don’t be Left in the Dark
How to Report an Outage
Union Power Cooperative’s outage reporting system recognizes the phone number you are 
calling from. However, if that phone number does not match the phone number listed for your 
account, you will be instructed to enter additional information to help us identify the outage 
location. If your outage is for a streetlight or yard light, call 704-289-3145. Otherwise, follow the 
steps below to report an outage:

Outage location’s phone number  
IS recognized:

1 Dial 1‑800‑794‑4423 
2 PRESS 1 to report an outage
3 PRESS 1 to confirm your phone number
4 PRESS 1 to confirm outage address
5 PRESS 1 to give more details or just hang up

Outage location’s phone number  
IS NOT recognized: 

1 DIAL 1‑800‑794‑4423 
2 PRESS 1 to report an outage
3 PRESS 1 to enter phone number, 2 to enter account 

number or 3 to enter meter number, (account or meter 
number can be found on the bill) 

4 PRESS 1 to confirm outage address
5 PRESS 1 to give more details or just hang up

Outage Updates 24/7
Visit union-power.com on your
computer or mobile device to view
our Outage Map. The map updates
automatically every minute and
displays the following information:

 § Location of current  
outages by county

 § Total number of outages

 § Number of members affected

 § Number of members whose power 
has been restored

From our home page, click
Outage Center. You can also view
our Outage Map on our mobile
website from your iPhone®, iPad® or 
Android™ device.
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Vampire Electronics
The month of October brings with it ghosts, ghouls and 
mummies walking the streets causing a scare. But did you 
know these frightening terrors may be lurking in your home 
year-round in the form of energy vampires? Whether home 
entertainment systems, computers, kitchen equipment or cell 
phone chargers, these electronic “must-haves” can suck the 
energy right out of your home causing a horrific electric bill. 

Several devices found inside your 
home are commonly referred to 
as “energy vampires”—consuming 
electricity even when switched off. 
Energy vampires can be found in 
almost every room, but a favorite 
“coffin” is your entertainment center. 
Most TV’s today slowly sip electricity 
while waiting patiently for someone 
to press the “on” button. They also use 
energy to remember channel lineups, 
language preferences, and the time. 

Let’s not forget the kitchen, a 
k‑cup coffee maker uses on average 
1500 watts of power just to warm up 
while its necessary counterpart, the 
refrigerator, uses on average 180 watts 
every 24 hours. 

How do you slay  
other energy vampires? 
Try plugging household electronics 
into smart strips. Not only do smart 
strips help rid load monsters from 
your home, but they also protect 
sensitive electronic components from 
power surges. You can quickly turn off 
several items at once as most smart 
strips feature three outlet colors, each 
with a unique task. The blue outlet 
serves as a master plug and is ideal 
for a heavily used device like a TV or 
computer.  Anything plugged into the 
red outlets stays on, electricity to these 
receptacles never cuts off, making 
them perfect for satellite boxes or 
other appliances that need constant 

power. The remaining outlets, 
generally neutral or green in color, are 
sensitive to a current flowing through 
the blue outlet, so turning off the TV 
or computer cuts power to them as 
well. Some smart power strips can 
be made even smarter with timers 
or occupancy sensors that determine 
when to cut power to various devices. 

While our parents may have 
asked us to turn off the TV to avoid 
unnecessary distractions, maybe 
they were merely trying to slay the 
energy vampires that haunted their 
electric bills. 

Several devices 
found inside your 
home are commonly 
referred to as 
“energy vampires” —
consuming  
electricity even when 
switched off.

For assistance with slaying your vampires, visit us at  union-power.com/energysavingcalculators  
or contact our Energy Specialists at 704-289-3145.
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Don’t Get Buried in High Electric Bills 
Did you know Union Power Cooperative offers a tool to help you manage your energy use? The 
UPC Mobile App allows users to set up alerts to inform you of high use on your account and 
therefore avoid surprises on your monthly bill. 

Seasonal fluctuations in temperature and other things 
like hosting those summer house guests can supplement 
and increase electric bills. The value of the Energy Usage 
Alert is that it can help identify something you could 
typically miss — like a malfunctioning heat pump or well 
pump — before it runs your electric bill sky high, causing 
your finances to plummet into the ground. The Energy 
Usage Alert notifies you when your daily energy use 
exceeds the dollar amount you set up.  

What Happens if I Receive an Alert? 
If usage alerts are received consistently for a few days, 
and seasonal temperatures can be ruled out, it is time to 
investigate further. The top three offenders that typically 
cause a spike in usage and should be checked by a licensed 
technician are:

 § Heating/Cooling systems

 § Electric water heaters

 § Well pumps/water system leaks

Don’t get buried in high electric bills. Take the time now 
to set up alerts on your account. Simply download the 
UPC Mobile App by looking for our name “Union Power 
Cooperative” or the app name “UPC Mobile” in the App 
Store or the Android Market. 

Visit union-power.com, 
Residential, Energy Usage Alerts 
for more information. 



During the next month, you may see our tree-trimming crews in 
your neighborhood: Lewis Tree Service and ABC Professional Tree 
Trimming Services.

Union County:  Altan Woods Rd, Aprilia 
Ln, Austin Rd, Autumn Dr, Bearskin 
Ln, Belk Mill Rd, Belmont Church Rd, 
Blakeney Rd, Bud Plyler Rd, Buford 
Shortcut Rd, Canal Rd, Carl Belk Rd, 
Carmel Church Rd, Cheraw Rd, Circle S 
Ranch Rd, Clarence Secrest Rd, Clarksville 
Campground Rd, Clontz Taylor Rd, 
Corinth Church Rd, Cox Rd, Crow Rd, 
Crowder Rd, Dellwood Dr, Dogwood Dr, 
Doster Rd, Double Oaks Dr, Dudley Rd, 
E Sandy Ridge Rd, Earl Griffin Rd, Edd 
Rorie Rd, Erica Dr, Ervin Thomas Rd, 
Eubanks Rd, Fletcher Broome Rd, Floyd 
Moore Rd, Gay Rd, Goldmine Rd, Griffith 
Rd, Gulledge Parker Rd, Gus Eubanks Rd, 
GW Broome Rd, Halcyon Ln, Hargette 
Rd, Heather Pl, Heatherwood Dr, Helms 
Funderburk Rd, Helms Shortcut Rd, 
Hillside Dr, Hinson Rd, Jack Davis Rd, 
Janes Ln, JD Helms Rd, Joe Collins Rd, 
John Baker Rd, Jonathan Circle, Jordan 
Rd, Jug Broome Rd, Kelly Autry Rd, Lake Dr, Lake Monroe Dr, Lancaster Hwy, 
Landsford Rd, Laney Rogers Rd, Leslie Dr, Long Hope Rd, Macedonia Church Rd, 
Medlin Rd, N Lake Dr, N Rocky River Rd, Newtown Rd, Old Pageland Marshville Rd, 
Old Pageland Monroe Rd, Old Waxhaw Monroe Rd, Pageland Hwy, Parks McCorkle 
Rd, Parkwood Circle, Parkwood School Rd, Philadelphia Church Rd, Pine Oak Dr, 
Pine Tops Dr, Plyler Mill Rd, Porter Dr, Price Shortcut Rd, Quail Run Rd, Raccoon Run, 
Reid Circle, Richardson Rd, Riggins Rd, S Rocky River Rd, Salem Church Rd, Sanford 
Ln, Smith Town Rd, Stack Rd, Starnes Cemetery Rd, Stateline Rd, Stevens Rd, Styx 
Dr, Three Knots Rd, Tom Laney Rd, Trinity Church Rd, Vann Sneed Rd, W Sandy 
Ridge Rd, Wallace Branch Rd, Walt Gay Rd, Walters Mill Rd, Walters Rd, Waxhaw 
Hwy, Winding Brook Rd, WM Griffin Rd, Wolf Pond Rd, Wolfe Rd

For more information about Union Power’s vegetation 
management program or tree trimming practices, please call 
704-289-3145 and speak with Wil Ortiz (ext. 3323) or Carrie 
Lorenz-Efird (ext. 3291). Visit union-power.com for monthly 
right-of-way clearing updates.

Right-of-way Clearing

Union Power Cooperative provides safe 
and reliable power with exceptional value 
to more than 76,000 member accounts in 
Union, Stanly, Cabarrus, Mecklenburg, and 
Rowan counties.

Greg Andress
Exec. Vice President & General Manager

Carrie C. Stroud, CCC                                Editor
Theresa Chance                    Associate Editor
 
BOARD OF DIRECTORS
Lee Roy Kirk, Jr., President
David G. Hyatt, Vice President
Dent H. Turner, Jr., Secretary-Treasurer
Sherise Jones, Asst. Secretary-Treasurer
Tom J. Caudle
Neil W. Hasty
Carole P. Jones
Thomas E. Porter, Jr. 
B.L. Starnes

Business Hours
8 AM to 5 PM Monday–Friday
704-289-3145 or 704-485-3335
Toll-free: 1-800-922-6840
union-power.com

24-Hour Outage Reporting Service
and Account Information
1-800-794-4423

Call Before Dig
NC One Call Center — Dial 811

SERVICE CHARGES:
Security Deposit
(charges vary)
$0, $175, $375
Connection Fee
$25
Late Payment 
Charge
$5 or 1.5% of past 
due balance, if 
greater
Returned  
Check Fee
$25

Meter 
Test 
$75 (refunded if 
not accurate)
Dual Meter  
Comparison 
$50 (refunded if 
not accurate)
Trip Charge
$25 (checks or 
money orders only, 
no cash)

RECONNECT CHARGES:
(collected in advance)

Normal Hours
$50 (if called in  
before 4:00 PM)
After Hours 
$100 (if called in 
after 4:00 PM)

Weekends  
and Holidays
$100 

Cooperative Review is published monthly by


