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SEPTEMBER 2018 Planting for a Reliable Future 

T here are many ways Union Power 
provides you with safe, reliable 
electric service. One of the most 

common, most visual and most crucial 
ways is referred to as right-of-way clearing 
(or vegetation management). A right-of-
way refers to a strip of land underneath 
and around power lines that your electric 
cooperative has the given right and 
responsibility to maintain and clear. 

Trees and shrubs that grow into power 
lines can cause and delay the restoration 
of power. They are also dangerous because 
they can become energized if they make 
contact with power lines. 

If trees or plants must be placed in 
the right-of-way, they should be a low-
growing variety (species that grow no 

taller than 20 feet at maturity) and should 
be planted at the edge of the right-of-way 
and not directly under the wires or on 
berms. Union Power’s safe right-of-way 
maintenance distance varies depending 
upon the size and type of equipment. 

Based on Cooperative specifications, 
Union Power will remove or trim existing 
trees on a cycle basis that are within the 
right-of-way area. This is done to ensure 
vegetation is far enough away from 
conductors to avoid contact and potentially 
cause harm to individuals, cause fires or 
disrupt electric service.  

For more information on planting 
guidelines and approved right-of-way 
vegetation visit union-power.com/
plantingguidelines.
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Making the Most of Ceiling Fans
If you are like most Americans, you have at least one ceiling fan in your home. Ceiling fans help 
our indoor life feel more comfortable. They are a decorative addition to our homes and, if used 
properly, can help lower energy costs. 

Union Power recommends the following tips for making 
the most of your ceiling fans:

Flip the switch
Most ceiling fans have a switch near the blades. In warm 
months, flip the switch so the blades operate in a counter 
clockwise direction, effectively producing a “wind chill” effect. 
Fans make the air near them feel cooler than it actually is.

In winter, rotate the fans blades clockwise, creating a 
general updraft. This pushes warm air down from the 
ceiling into occupied areas of the room. Regardless of the 
season, try operating the fan on its lowest setting.

Adjust your thermostat
In the summer, when using a fan in conjunction with an air 
conditioner, or instead of it, you can turn your thermostat 

up three to five degrees without any reduction in comfort. 
This saves money since a fan is less costly to run than an air 
conditioner. In the winter, lower your thermostat’s set point 
by the same amount. Ceiling fans push the warm air from 
the ceiling back down toward the living space, which means 
the furnace won’t turn on as frequently.

Choose the right size 
Make sure your ceiling fan is the right size for the room. A 
fan that is 36–44 inches in diameter will cool rooms up to 
225 square feet. A fan that is 52 inches or more should be 
used to cool a larger space.

Turn it off
When the room is unoccupied, turn off the fan. Fans are 
intended to cool people—not rooms.
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Calling all teachers!
We want your Bright Ideas

It’s not too late to submit your Bright Idea grant. Union Power 
Cooperative is accepting Bright Ideas education grant applications 
from educators through September 19.

Bright Ideas grants fund innovative learning projects in K-12 
classrooms. To date, the Cooperative has awarded over $361,000 in 
grants to deserving teachers for their innovative and creative ideas. 
This year, the Cooperative expects to award $20K to teachers in 
Union, Stanly, Cabarrus, Mecklenburg and Rowan counties. 

Get your application in today!

For more information or to start your 
application, visit NCBrightIdeas.com.
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Many of us have pets, and we want our furry 
friends to have room to run. One way to provide 
that room and keep our pets safe is to install a 
pet containment system. There are many varieties 
available, but one of the most popular is the 
underground system, or, invisible fencing.  We 
understand pet safety is important, but the Co-op 
asks members to take caution when installing 
invisible fencing. In addition to the initial 
investment, repairs can be costly if the system 
is damaged. If you’re thinking of installing one, 
there are a few things you should consider before 
making this investment.

If your property is bordered 
by a utility right-of-way, the 
Co-op asks that you keep 
the buried wiring away 
from it. The right-of-way 
may be accessed by the 
power company or other 
utilities that need to perform 
maintenance.

The maintenance 
equipment used is heavy 
and it is impossible to see 
the buried wires. There 
have been recent incidents 
where Union Power has 
encountered these systems 

while clearing vegetation in 
the right-of-way. When these 
wires are broken or snapped, 
damage to the containment 
system is not visible and pets 
could breach the perimeter of 
the pet containment system.

Please take notice when 
installing pet containment 
systems, especially 
underground or invisible 
fencing. In doing so, we 
will be working together to 
ensure that your pets stay safe 
and that your investments are 
protected.

Fencing... 
Keeping Your Pets Safe &  
Your Investments Protected
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Representing District VI

Union Power Coopertive extends appreciation to Jim 
T. Hartsell for his years of dedicated service to the 
members of Union Power Cooperative. Mr. Hartsell, 
who recently retired from the Board of Directors, 
represented District VI in Cabarrus County.

The Cooperative is pleased to announce the 
appointment of Thomas E. Porter, Jr. of Concord to 
represent and fulfill the remaining term for District VI. 
Mr. Porter has previously served the Cooperative as a 
member of the Credentials and Elections Committee.
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Did you know the majority of energy used to make your home feel comfortable is spent on air 
conditioning and cooling? In the summertime, the first priority is heat reduction. However, in humid 
areas, moisture reduction is necessary to lower the indoor air temperature. If a home has too much 
moisture, indoor air quality can be comprised, and mold and mildew problems can develop. 

The first line of energy defense is to ensure your home 
is properly insulated and sealed to keep the heat and 
humidity that surround the house from getting inside. 
Leaky ducts, windows and doors can cause energy loss, 
making the HVAC system work harder to reduce moisture 
out of the air and eliminate potential indoor air quality 
issues. Air-sealed homes are easier to keep cool and dry. 

Next, make sure your HVAC system is the right size. 
The U.S. Department of Energy estimates that most 
current residential systems are oversized. Units that are 
too large lead to less efficiency, which leads to higher 
energy bills and less comfort than you want or expect. It is 
also likely that the unit is “short cycling,” or continuously 
turning off and on, never achieving optimum efficiency. 
When the unit runs in short bursts, it will not operate long 
enough to eliminate all of the humidity in your home. 

There are some basic steps you can take to lower the 
humidity in your home. Start by reducing the moisture 
you are already producing.

 §  The kitchen and bathrooms are the most significant 
contributors to higher humidity levels. In the 
bathroom, run the vent fan when bathing or showering 
and keep the fan on for up to 30 minutes after you have 
finished eliminating residual moisture in the air.

 §  Run the vent fan when cooking. Check to ensure 
that your range hood is ducted to the outside, 
as re-circulating range hoods are not effective in 
controlling moisture (or odors). 

 § Check gutters and downspouts for leaks or blockage. 
If they become clogged, some of the moisture can 
eventually migrate back into your house and cause 
significant issues.  

If you would like more information about how to 
reduce humidity in your home, contact our energy 
specialists at 704-289-3145 or visit our Energy Center at 
union-power.com.

Cooling Your Home 
in Humid Climates 

If a home has too much moisture, 
indoor air quality can be comprised, 
and mold and mildew problems 
can develop. 



During the next month, you may see our tree-trimming crews in your 
neighborhood: Lewis Tree Service and ABC Professional Tree Trimming 
Services

Union County:  Altan Woods Rd, Austin Rd, 
Autumn Dr, Belmont Church Rd, Buford 
Shortcut Rd, Carl Belk Rd, Circle S Ranch 
Rd, Clarksville Campground Rd, Crowder Rd, 
E Sandy Ridge Rd, Earl Griffin Rd, Erica Dr, 
Gay Rd, Gulledge Parker Rd, Gus Eubanks 
Rd, Hillside Dr, JD Helms Rd, Joe Collins Rd, 
Jug Broome Rd, Lake Dr, Lake Monroe Dr, 
Macedonia Church Rd, N Lake Dr, Pine Oak 
Dr, Plyler Mill Rd, Richardson Rd, S Rocky 
River Rd, Stack Rd, Starnes Cemetery Rd, 
Three Knots Rd, Trinity Church Rd, W Sandy 
Ridge Rd, Walt Gay Rd, Walters Mill Rd, WM 
Griffin Rd, Wolf Pond Rd, Indian Trail Fairview 
Rd, Idlewild Rd, N Rocky River Rd, Goldmine 
Rd, Stevens Rd, Bearskin Ln, Raccoon Run, 
Salem Church Rd, Sanford Ln, Wolfe Rd, 
Price Shortcut Rd, Porter Dr, John Baker Rd, 
Waxhaw Hwy, Corinth Church Rd, Bradley 
Dr, Doster Rd, Rainbrook Dr, Lancaster Hwy, Griffith Rd, Folger Rd, Garden Glen Ct, 
Old Waxhaw Monroe Rd, Jonathan Circle, Dogwood Dr, Carmel Church Rd, Fletcher 
Broome Rd, Helms Shortcut Rd, Styx Dr, Pine Tops Dr, Winding Brook Rd, GW 
Broome Rd, Heather Pl, Heatherwood Dr, Dellwood Dr, Secrest Shortcut Rd, Faith 
Church Rd, Lake Charles Way, Taft Pl, St Joseph Dr, Hunters Trail Dr, Logan Circle, 
Arthur St, Nuthatch Dr, Esther St, Iris St, Denise Dr, Hoover Ave, Unionville Indian Trail 
Rd, Balsam St, Trevor Simpson Dr, Ginger Ln, Courtland St, Woodhaven Rd, Carol Ave, 
Grace Ct, Etheridge St, Brittany Ct, West St, Bobbie Ln, Truman St, Lincoln Ct, Sybil Ct, 
Bessant St, Ruth St, Frost Ct, Olsen Ln, Brookstone Trail, Brooktree Ln, Lake Park Rd, 
Beverly Dr, Southwind Trail Dr, Scott Long Rd, Poplin Rd, Clear Creek, Willis Long Rd, 
Roanoke Church Rd, Hilton Meadow Rd, Millington Ct, Emily Ln, Barbee Ct, Secrest 
Hill Dr, Red Fox Run Rd, Kim Ct, Kimberly Dr, Euclid St, Hice St, Sells St, Patton 
Ave, Seymour St, Stevens Mill Rd, Vickery Dr, Houston Blair Rd, Stevens Schultz Ln, 
Stallings Rd, Love Mill Rd, Braswell Rushing Rd, Sikes Mill Rd, Rushing Benton Rd, 

Unionville Brief Rd, Clontz Long Rd, Concord Hwy, W Lawyers Rd

For more information about Union Power’s vegetation 
management program or tree trimming practices, please call
704-289-3145 and speak with Wil Ortiz (ext. 3323) or Carrie Lorenz-
Efird (ext. 3291). Visit union-power.com, for monthly right-of-way 
clearing updates.

Right-of-way Clearing

Union Power Cooperative provides safe 
and reliable power with exceptional value 
to more than 75,000 member accounts in 
Union, Stanly, Cabarrus, Mecklenburg, and 
Rowan counties.
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Business Hours
8 AM to 5 PM Monday–Friday
704-289-3145 or 704-485-3335
Toll-free: 1-800-922-6840
union-power.com

24-Hour Outage Reporting Service
and Account Information
1-800-794-4423

Call Before Dig
NC One Call Center — Dial 811

SERVICE CHARGES:
Security Deposit
(charges vary)
$0, $175, $375
Connection Fee
$25
Late Payment 
Charge
$5 or 1.5% of past 
due balance, if 
greater
Returned  
Check Fee
$25

Meter 
Test 
$75 (refunded if 
not accurate)
Dual Meter  
Comparison 
$50 (refunded if 
not accurate)
Trip Charge
$25 (checks or 
money orders only, 
no cash)

RECONNECT CHARGES:
(collected in advance)

Normal Hours
$50 (if called in  
before 4:00 PM)
After Hours 
$100 (if called in 
after 4:00 PM)

Weekends  
and Holidays
$100 
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