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AUGUST 2018 A Summer to Remember

Two local students had a summer 
to remember. Brooklyn Buck, a 
fifth grader at Granite Quarry 

Elementary School in Rowan County, 
attended N.C. State Women’s Basketball 
Camp from June 10-13. Destin Snead, a 
fifth grader at Clear Creek Elementary in 
Mecklenburg County, attended the Roy 
Williams Basketball Camp at the University 
of North Carolina from June 16-20.  

While at the camps, students stayed 
in campus dorms, learned fundamental 
basketball and life skills, and received 
individual and group instruction from 
Division 1 coaches. Wes Moore, coach of 
the Wolfpack Women’s basketball team, 
and Roy Williams, coach of the Carolina 
Tar Heel’s men’s basketball team, directed 
the camps with the help of staff and 
current and former players. 

“These scholarships provide young 
athletes from our community with unique 
opportunities and training that will help 
them succeed both on and off the court,” 
said Theresa Chance, communications 

specialist. “We’re proud to continue 
our commitment to this long-standing 
scholarship program that has strengthened 
and inspired so many of our youth.” 

Union Power Cooperative is one of 26 
Touchstone Energy cooperatives in North 
Carolina that collectively award more than 
50 sports camp scholarships to students 
statewide each year. The awards are based 
on financial need, overall grades, and 
extracurricular activities to rising fifth 
through eighth graders who submit an 
application and essay. 

Brooklyn Buck said of the opportunity, 
“the camp allowed me to meet new people 
and gave me more knowledge about the 
game and teamwork.” Destin Snead said 
“this camp gives me a chance to improve 
my skills and become better at something 
I love to do with other boys that share my 
interest.” 

To find out more about how Union 
Power invests in our local communities, 
visit union-power.com and click on the 
My Community tab. 
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A Commitment to Safety
Union Power recently received national recognition for its compliance with the Rural Electric Safety 
Accreditation Program (RESAP). RESAP is one of the few programs in the country that provides 
electric cooperatives a management tool for continuous safety and loss control assessment.

Taking the importance of safety even further, the 
Cooperative recently introduced the “Commit to Zero 
Contacts” initiative. Whether by failing to test a ground 
wire, or defective personal protective equipment, each 
year line workers are killed or injured in the line of duty 
by making contact with power lines. The Zero Contact 
initiative encourages senior leaders and employees to 
put their commitment into practice by using tools and 
resources to be safe. While the Commit to Zero program 
is geared towards line workers, every employee at Union 
Power is encouraged to “commit to safety.” 

Safety is a concern for electric cooperatives nationwide. 
A recent survey conducted by the National Rural Electric 
Cooperative Association (NRECA) found an average of 
23 serious injuries and fatalities have occurred at electric 
cooperatives each year for the past 10 years. At Union 
Power, we are especially thankful for a history free from 
workplace fatalities and electrical contacts.

Director of 
Corporate Safety 
Jamie Taylor says 
of the Cooperative’s 
safety culture, 
“Union Power has 
made great strides 
in recent years to 
improve the safety of 
our employees. We 
have implemented 
new procedures 
for our linemen in 

grounding and cover-
up that reduce their 
exposure to electrical 
contacts. Our hazard 
recognition program 
is the best in the state, 
in my opinion. Our 
employees frequently 
report near misses that 
have shown to prevent 
future incidents. 
Supervisors have taken 
more responsibility for training their employees by 
conducting department safety meetings and toolbox 
talks. Union Power employees hold themselves to a 
higher safety standard every day, and that buy-in is what 
makes a successful safety program”.

We have achieved this record only by putting safety 
first. Whether using a stepladder in the office, or 
ensuring gloves and sleeves are defective free, the Co-op 
is committed to implementing and sustaining programs 
that increase safety awareness, and put in place best 
practices for all employees, at work and in the home.

Union Power employees hold 
themselves to a higher safety 
standard every day, and that 
buy-in is what makes a successful 
safety program”.
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Educators, be an early bird 
for a chance to win $100!
Bright Ideas Early Bird Deadline: August 15th
Union Power Cooperative is accepting Bright Ideas education grant 
applications from educators, and August is a great time to apply: all 
teachers who apply by the early bird deadline of August 15th will 
be entered to win one of five $100 gift cards! 

Bright Ideas grants fund innovative learning projects in K-12 
classrooms. The final deadline to apply is September 19th. This 
year, the Co-op expects to award $20K to teachers in Union, Stanly, 
Cabarrus, Mecklenburg, and Rowan counties. For more information 
or to start your application, visit NCBrightIdeas.com. 

Power Theft 
An issue affecting all members
Power theft is on the rise and it’s an issue right here in our own community. Meter tampering to 
steal power is extremely dangerous, and it is illegal. Power theft alone currently costs the electric 
utility industry over a billion dollars a year. 

As cited in N.C. General Statute § 14-151.1, power theft 
is defined as “any meter or service entrance found to have 
been altered, tampered with or bypassed in a manner 
that would cause such meter to inaccurately measure and 
register the electricity.” The consequences of this unlawful 
act can result in significant fines for losses and damages 
sustained from the tampering, and up to a Class F felony. 

Power theft is an expensive, illegal act. Power theft can 
be minimized if we all do our part. As a member of the 
Cooperative, your everyday observations can play a vital 
role in detecting meter tampering and power theft. Below 
is a list of tampering signs to look for.

 § A broken seal or missing lock on a meter base

 § Foreign objects, unusual wires, or jumper cables in or 
around the meter and/or meter base

 § Any conversations boasting of stealing, tampering, or 
diverting power

 § Any home you know to be vacant where there are lights 
on and/or the air condition/heat pump is running. 

 § Any person working on Union Power meters, meter 
bases, lines or poles that are not easily identifiable as 
Union Power employees. All employees wear a uniform 
and/or carry an identification badge. 

Power theft is not a victimless crime; it ultimately 
increases the cost of electricity to every paying member of 
the Cooperative. If you notice any signs of meter tampering 
or power theft, contact the Revenue Protection & Loss 
Prevention department at 704-220-0707. All information 
may be given anonymously. may be given anonymously.  
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Three outstanding students accompanied by a representative from Union Power recently visited 
our nation’s capital on the Washington Youth Tour, a week long leadership experience sponsored 
by electric cooperatives in North Carolina.

From June 10th through June 16th, local high school 
students, Nicole Conti, Averi Rorie,  and Maggie 
Thomas, (pictured above, from left to right) along with 
Communications Specialist Ilissa Cunningham, joined 
1,600 of their peers in Washington, D.C., to build leadership 
skills, understand the importance of civic involvement and 
community service, and tour the nation’s historic sites. When 
combined, various aspects of the trip provide a unique lesson 
that cannot be taught in any classroom. 

While in D.C., stops included the Smithsonian Museums, 
the American History Museum, Washington Mall, 
Arlington National Cemetary, and a trip down the Potomac 
on the Spirit of Washington.

In addition to taking in the sights of the nation’s capital, 
students gained perspective from local NC legislators on 
some of today's critical issues, like healthcare and opioid 
abuse, and their role as responsible, involved citizens. 
Everyone had the opportunity to engage with staff and 
members of North Carolina’s congressional delegation, 
including Alma Adams, Ted Budd, G.K. Butterfield, 
Virginia Foxx, Patrick McHenry and Senator Thom Tillis. 

Cunningham said of the White House experience, “it 
was the highlight of the trip. Seeing all of America’s history 
in one place and being able to sit in a legislative session 
where our students voiced their concerns and opinions in 
such a mature manner was something that I will remember 
for a long time to come and hopefully, the students will 
remember for the rest of their lives.” 

Photo’s from this year’s tour are posted on Union Power 
Cooperative’s website at union-power.com/youthtour.

Lessons in 
Leadership 
and Civic 
Responsibility
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Are you on the 
fence about buying 
an electric vehicle?
Maybe this will help you 
make a decision. Nissan North 
America is currently offering 
a $3,000 rebate to North 
Carolina residents on 
the purchase of a 2018 
Nissan LEAF.  

Comfort is what today’s energy efficient 
heat pumps are all about! Energy 
efficient, electric heat pumps offer both 

the convenience of heating during the long 
winter months and cooling during the summer. 

When it’s time to replace your old system, 
take advantage of Union Power Cooperative's 
heat pump financing program. Be sure to look 
for an ENERGY STAR certified heat pump.

Visit union-power.com/
heatpumpfinancing to learn how much 
switching to a heat pump can save you.

Heat Pump Financing

For more details visit: 
http://www.pluginnc.com/resource/nissan-10000-rebate-north-carolina-residents/
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Looking for  
Ways to Save? 
We Can Help! 
If you’re looking for a quick and convenient 
assessment of your home’s energy use, try our 
free online Audit My Home tool located in the 
Energy Center on our website. 

Using sophisticated computer models that factor in 
location, age, size, flooring, local weather data, and 
construction materials of the home, an online audit 
can provide an evaluation of your home’s energy 
efficiency and typically offers helpful tips on how to 
reduce energy waste. 

Do you need something more in-depth and personal? 
Why not take advantage of our free in-home audit? 
Using your account history, our Energy Specialists will 
inspect your home and identify any opportunities for 
improvement and provide you with insight to make your 
home more energy efficient.

Whether in-home or online, even taking small steps 
can add up to significant results you’ll see in your utility 
bills. Start saving today by scheduling your audit at  
union-power.com/auditmyhome.  



During the next month, you may see our tree-trimming crews in your 
neighborhood: Lewis Tree Service and ABC Professional Tree Trimming 
Services

Cabarrus County: Chelman Rd, NC Hwy 
49, Gold Hill Rd E, Culp Rd, Short Cut Rd, 
Wagoner Rd, Glenmore Rd, NC Hwy 52  

Stanly County: Old Concord Rd, Watson 
Rd, NC Hwy 73, Hillcrest Rd, Lowder 
Reunion Rd, Karen Rd, Ellen Rd, Bear 
Creek Ch. Rd, Vick Rd, Millingport Rd, 
Esther Rd, Harwood Rd, Creekwood Rd, 
Poplin Rd, Childers Ln, Rogers Rd, Burris 
Burleson Rd, Old Salisbury Rd, Ryan Rd, 
Kendalls Church Rd, Sunnybrook Rd, 
Misenheimer Rd, Steakhouse Rd, Blalock 
Rd, Pine Acres Rd,Lonesome Rd, Danville 
Rd, Pinewood Dr, Finch Rd, Daybrook Dr, 
Caudle Rd, Emery Dr, Pauls Crossing Rd, 
Wildwood Dr, Frick Rd, Maggie Frick Rd, 
Buttercup Farm Rd, Miller Rd, Earl Rd, 
Wesley Chapel Rd, Matton Grove Ch. Rd, 
Collie Rd, NC Hwy 49, Isenhour Ln, Hallie 
Ln, Ridenhour Rd, Reeves Island Rd, City 
of Albemarle Water Treatment Plant

Union County:  Altan Woods Rd, Austin Rd, Autumn Dr, Belmont Church Rd, Buford 
Shortcut Rd, Carl Belk Rd, Circle S Ranch Rd, Clarksville Campground Rd, Crowder 
Rd, E Sandy Ridge Rd, Earl Griffin Rd, Erica Dr, Gay Rd, Gulledge Parker Rd, Gus 
Eubanks Rd, Hillside Dr, JD Helms Rd, Joe Collins Rd, Jug Broome Rd, Lake Dr, Lake 
Monroe Dr, Macedonia Church Rd, N Lake Dr, Pine Oak Dr, Plyler Mill Rd, Richardson 
Rd, S Rocky River Rd, Stack Rd, Starnes Cemetery Rd, Three Knots Rd, Trinity Church 
Rd, W Sandy Ridge Rd, Walt Gay Rd, Walters Mill Rd, WM Griffin Rd, Wolf Pond Rd, 

Indian Trail Fairview Rd, Idlewild Rd

For more information about Union Power’s vegetation 
management program or tree trimming practices, please call
704-289-3145 and speak with Wil Ortiz (ext. 3323) or Carrie Lorenz-
Efird (ext. 3291). Visit union-power.com, for monthly right-of-way 
clearing updates.

Right-of-way Clearing

Union Power Cooperative provides safe 
and reliable power with exceptional value 
to more than 75,000 member accounts in 
Union, Stanly, Cabarrus, Mecklenburg, and 
Rowan counties.

Greg Andress
Exec. Vice President & General Manager

Carrie C. Stroud, CCC                                Editor
Theresa Chance                    Associate Editor
 
BOARD OF DIRECTORS
Lee Roy Kirk, Jr., President
David G. Hyatt, Vice President
Dent H. Turner, Jr., Secretary-Treasurer
Sherise Jones, Asst. Secretary-Treasurer
Tom J. Caudle
Neil W. Hasty
Carole P. Jones
B.L. Starnes

Business Hours
8 AM to 5 PM Monday–Friday
704-289-3145 or 704-485-3335
Toll-free: 1-800-922-6840
union-power.com

24-Hour Outage Reporting Service
and Account Information
1-800-794-4423

Call Before Dig
NC One Call Center — Dial 811

SERVICE CHARGES:
Security Deposit
(charges vary)
$0, $175, $375
Connection Fee
$25
Late Payment 
Charge
$5 or 1.5% of past 
due balance, if 
greater
Returned  
Check Fee
$25

Meter 
Test 
$75 (refunded if 
not accurate)
Dual Meter  
Comparison 
$50 (refunded if 
not accurate)
Trip Charge
$25 (checks or 
money orders only, 
no cash)

RECONNECT CHARGES:
(collected in advance)

Normal Hours
$50 (if called in  
before 4:00 PM)
After Hours 
$100 (if called in 
after 4:00 PM)

Weekends  
and Holidays
$100 

Cooperative Review is published monthly by

Shout out to UPC Employees!- Union Power employees 
hosted the 18th annual Ray Jenkins Memorial Golf Tournament 
on May 19th, raising $5,534 for Hospice of Stanly County and 
the Uwharrie. This event is just one of several that are organized 
by Union Power employees each year to raise money for the 
Hopsices of Union and Stanly counties. 


