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JULY 2018 Summer Vacations Can  
Turn into Energy Savings

T aking a summer vacation? Whether 
you’re headed down the street or 
around the world, here are some 

easy adjustments to make so you can save 
energy and money while you’re away.

 § Turn up the thermostat. Setting your 
thermostat to 85 degrees will prevent 
your air conditioning system from 
working overtime to cool your home 
while you’re not there.

 § Turn down the water heater. 
Similarly, turning your water heater 
down to the lowest setting will ensure 
that you are not using energy to heat 
water when you don’t need it.

 § Turn off the lights. Turn off all 
unnecessary lights, and consider using 
a timer if you want to use a light for 
security at night.

 § Turn off AND unplug electronics. 
Electronic devices like computers, TVs 
and microwaves use energy even when 
they are turned off. Use a power strip 
so that you can fully shut down all of 
your unused devices with a single flip 
of a switch.

 § Turn to technology. Technology 
can be a huge help when it comes to 
saving energy while you’re not at home. 
Smart and programmable thermostats 
can be set to automatically adjust the 
temperature setting when you are 
away from home. In addition, smart 
thermostats are internet-connected 

and allow you to remotely control the 
temperature in your home from your 
phone, computer or tablet. 

Also, don’t forget you can monitor your 
home’s energy use in our Energy Center at 
union-power.com. If you notice a sudden 
spike, you’ll know it’s likely the sign of a 
bigger issue, like a leaking water heater. 

For more energy efficiency tips, visit 
union-power.com. 



July 2018 n Union Power CooperativeB

Perspective
Executive

In the April 2018 Cooperative 
Review we provided you with 
an update regarding the growth 

of our membership and the need to 
expand our operations to meet the 
demands of this growth.

Union Power has undergone an 
extensive facility study to evaluate 
the suitability of our headquarters 
complex to meet our current 
and future needs. Union Power 
has been in its current facility 
since 1984.  During this time our 
member accounts have grown 
from approximately 20,000 to 
almost 76,000 and our total utility 
plant, which includes the electrical 
infrastructure, buildings, and 
support equipment, has grown from 
just over $28 million to nearly $400 
million.  Additionally, the number 

of employees has grown from 55 
to 135.  Looking to the future, our 
long range forecast projects our 
membership will grow an additional 
30 percent over the next 15 years, 
increasing our need for additional 
utility plant and human resources.  

Based on our current needs and 
future projections, the facility study 
indicates Union Power’s existing 
headquarter facilities are not adequate 
to provide for our future operations.  
After careful consideration of factors 
such as geographic proximity to our 
members and economics related to 
expanding on our existing campus 
versus moving to a new site, it has 
been decided the best alternative is 
for Union Power to expand on its 
existing campus at 1525 N. Rocky 
River Road.  

In order to ensure we have the 
facilities to continue to serve our 
membership, today and into the 
future, we began working with 
consulting firms to develop a site 
plan and design for a headquarters 
expansion.   Based on our needs 
assessment, our project will include a 
new office building, warehouse, fleet 
maintenance shop, and vehicle parking 
area.  The design phase is nearing 
completion and site preparation will 
begin in the coming months.

Our goal is to build a foundation 
for the future to deliver on our 
promise to provide safe, reliable 
electric power and energy services 
with exceptional value.  I will 
continue to provide you updates as 
we move forward with this project.

Our offices will be closed in observance. 

Greg Andress
Executive Vice President and 

General Manager
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Year 2017 General Notice of  
Capital Credits Assignments
This is to certify that by virtue of it having received 
revenues in excess of its operating expenses for the year 
ended December 31, 2017, each person who was a member 
of the Cooperative during the year 2017 has been credited, 
on the books of the Cooperative, at its principal office in 
Monroe, with having furnished the Cooperative capital 
in an amount equal to the following percentage of each 
member’s patronage during that year: 

 § 7.377 — Percent of member’s patronage during the 
calendar year of 2017

Example: If your bills totaled $1,000 for the year 2017, your 
capital credit would be $73.77 ($1,000 x 0.07377).

The allocation percent set forth above applies to amounts 
billed for electric service during the year, and represents 
the member’s share of the operating margin realized by the 
Cooperative during the year. This amount has the same 
status as if it had been refunded to the member in cash and 
immediately returned by the member to the Cooperative as 
member-furnished capital.

A capital credit assignment is not cashable and it cannot 
be used as a credit on the member’s electric bill. It is issued 
subject to all the terms and conditions as contained in the 
Cooperative’s bylaws, rules and regulations, both as presently 
worded and as may hereafter be duly adopted or amended.
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As part of our commitment to community, 
Union Power Cooperative helps ease the 
financial burden for deserving high school 
graduates in our service area. For the 2017-2018 
school year, the Cooperative is pleased to award 
10 local students with a $1,000 scholarship to 
each: to Haley Beard, Jessica Bey, Anna Marie 
Bristle, Kaylee Broome, Abigail Buchard, Laura 
Gilbert, Presleigh Huneycutt, Samuel Morris, 
Jaron Price, and Taylor Ross. 

Haley is the daughter of 
Kendra Bear of Matthews. 
She graduated from Central 
Academy of Technology and Arts 
(CATA). While in high school, 
Haley excelled academically and 
was a member of the Society of 
Women Engineers, Fellowship 
of Christian Athletes, National 
Honor Society and Beta Club, 

and Tennis team. She plans to attend North Carolina State 
University this fall to major in Engineering.

Jessica is the daughter of 
Stephanie Bey of Stanfield. 
She graduated from Mount 
Pleasant High School and plans 
to attend North Carolina State 
University in the fall to major in 
Engineering and Anthropology. 
While in high school, Jessica 
participated in several clubs 
to include National Beta Club, 

Student Council, the Women’s Varsity Golf Team and Mu 
Alpha Theta. She has won various Engineering and Science 
awards and was a peer tutor.  

Anna Marie is the daughter 
of Donald and Danette Bristle 
of Waxhaw. She graduated from 
Parkwood High School. She was 
a member of the National Honor 
Society, Fellowship of Christian 
Athletes, Beta Club and Track 
& Cross-Country teams. She is 
an Ambassador Level Girl Scout 
and won the Rebel Pride Coach’s 

Pick award for track. She plans on attending East Carolina 
University in the fall to study Biology/Occupational 
Therapy.  

Kaylee is the daughter 
Kim Broome of Monroe. She 
graduated from Parkwood 
High School and plans to major 
in Pre-Medicine/Biology at 
Queens University of Charlotte 
in the fall. Kaylee was the Vice 
President of the Key Club, she 
was a member of the Beta Club, 
Student Council, and National 

Honor Society. Her community activities involved frequent 
mission trips with her youth group as well as dancing 
competitively. 

Abigail is the daughter of 
Rusty & Christina Burchard of 
Stallings. She graduated from 
Porter Ridge High School. 
Abigail participated in Beta Club, 
National Art Honor Society, 
National English Honor Society, 
Rho Kappa, and the Interact 
+ Health Occupation Student 
Association. Though her school 

activities kept her busy, she was a lead volunteer at Ridge 
Church and helped teachers and students at a local title 1 
school. Abigail will attend Appalachian State University in 
the fall. 

Laura is the daughter of Gary 
& Kristen Gilbert of Monroe. She 
graduated from Union County 
Early College. She plans to 
major in Psychology at Wingate 
University in the fall. Laura 
participated in various clubs 
and community service projects 
through her church during her 
high school years. 

Congratulations,  
Scholarship Winners
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Scholarship Winners (cont.)

Presleigh is the daughter of 
Cynthia Huneycutt of Monroe. 
She graduated from Piedmont 
High School and participated 
in numerous activities to 
include, National Honor Society, 
Student Government, Beta Club, 
Health Occupations Club, and 
LEO Club.  Her community 
involvement consisted of Leading 

a Youth Cheer Camp, President of Relay for Life for 
Piedmont High and acting as a peer tutor. She will attend 
the University of North Carolina at Charlotte this fall where 
she plans to major in nursing.   

Samuel is the son of Gary and 
Marcia Morris of Concord. He 
graduated from Mount Pleasant 
High where he was a member 
of Student Council, Beta Club, 
Varsity Soccer and the Men’s 
Tennis team. His extracurricular 
activities included Vice President 
of his Church Youth Group, 
Sunday School Class President 

and acting as a peer tutor for chemistry students. He will 
attend Appalachian State University in the fall.   

Jaron is the son of J. Bryan 
and Jennifer Price of Locust. 
He graduated from West Stanly 
High School. He will attend the 
University of North Carolina 
at Charlotte this fall where he 
plans to major in Engineering. 
While in school, he participated 
in National Honor Society, JETS 
Club, and the baseball team. 

He was an active volunteer in his community where he 
participated in Habitat for Humanity, Operation Christmas 
Child, and The Big Serve through his church. 

Taylor is the son of Thomas 
and Lori Ross of Monroe. 
He graduated from Union 
Academy Charter School and 
plans to attend the University 
of North Carolina at Asheville, 
this fall, where he will major in 
Meteorology. His school activities 
involved National Honor Society, 
Senior Beta Club, and Tri-M 

Music Honor Society, to name a few. His extracurricular 
activities involved the Marching Band, Boy Scouts of 
American, and participation in his church youth group. 

Union Power Cooperative is proud to honor these 
graduates with scholarships and wish them the very best as 
they pursue their future goals. 
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Your Opinion Counts!
Because Union Power Cooperative is a not-for-profit utility, we focus on service rather than profit. 
Although we serve a membership of more than 75,000, you are not just a number to us. Your 
satisfaction matters. We’re listening to what you’re saying as we strive to provide you with an 
exceptional member experience.

With the rise in the use of portable electronics, we now 
have more ways to connect with our members than ever 
before. TSE Services, a cooperative-owned market and 
research organization founded by North Carolina’s electric 
cooperatives, collects and provides market research data 
to electric cooperatives with a special focus on member 
satisfaction, engagement and strategic market planning. 
The results of these surveys allow us to target areas of 
improvement allowing us to provide our members with a 
level of service that’s second to none.

In early 2018, we began conducting online surveys as 
an option for our members. Approximately 60% of our 
membership currently have an email on file with us. If you 
are one of the few that do not, please visit our Member 
Center at union-power.com to add your information. If 
you need assistance, call us at 704-289-3145 and speak to 
one of our Customer Service Representatives who will help. 

Whether through a phone survey or online, we ask that 
you please take a few minutes to participate in the survey 

when you are called. At Union Power Cooperative, we 
strive to be recognized as your trusted energy partner as 
well as provide you with safe, reliable power and energy 
services with exceptional value.  

Union Power Cooperative was recently 
named a 2018 Tree Line USA Utility 
by the Arbor Day Foundation for its 
commitment to proper tree pruning, 
planting and care in our five-county 
service area. The Cooperative is the only 
North Carolina electric co-op to earn 
this honor for 13 consecutive years. 

Union Power has consistently met Tree Line 
USA standards by: 

 § Training employees in quality tree-care 
practices 

 § Educating the public about planting trees for 
energy conservation 

 § Helping homeowners plant appropriate trees 
near utility lines

Union Power Cooperative named a  
2018 Tree Line USA Utility

The Cooperative is the only North Carolina 
electric co-op to earn this honor for  
13 consecutive years. 
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Pinpoint your opportunities 
for savings this summer by 
creating a home profile. 
Visit union-power.com/
energysavingcalculators  
to get started. 

Save this summer!



During the next month, you may see our tree-trimming crews in your 
neighborhood: Lewis Tree Service and ABC Professional Tree Trimming 
Services

Cabarrus County: Chelman Rd, NC Hwy 
49, Gold Hill Rd E, Culp Rd, Short Cut Rd, 
Wagoner Rd, Glenmore Rd, NC Hwy 52  

Stanly County: Old Concord Rd, Watson 
Rd, NC Hwy 73, Hillcrest Rd, Lowder 
Reunion Rd, Karen Rd, Ellen Rd, Bear 
Creek Ch. Rd, Vick Rd, Millingport Rd, 
Esther Rd, Harwood Rd, Creekwood Rd, 
Poplin Rd, Childers Ln, Rogers Rd, Burris 
Burleson Rd, Old Salisbury Rd, Ryan Rd, 
Kendalls Church Rd, Sunnybrook Rd, 
Misenheimer Rd, Steakhouse Rd, Blalock 
Rd, Pine Acres Rd,Lonesome Rd, Danville 
Rd, Pinewood Dr, Finch Rd, Daybrook Dr, 
Caudle Rd, Emery Dr, Pauls Crossing Rd, 
Wildwood Dr, Frick Rd, Maggie Frick Rd, 
Buttercup Farm Rd, Miller Rd, Earl Rd, 
Wesley Chapel Rd, Matton Grove Ch. Rd, 
Collie Rd, NC Hwy 49, Isenhour Ln, Hallie 
Ln, Ridenhour Rd, Reeves Island Rd, City 
of Albemarle Water Treatment Plant

Union County:  Altan Woods Rd, Austin Rd, Autumn Dr, Belmont Church Rd, Buford 
Shortcut Rd, Carl Belk Rd, Circle S Ranch Rd, Clarksville Campground Rd, Crowder 
Rd, E Sandy Ridge Rd, Earl Griffin Rd, Erica Dr, Gay Rd, Gulledge Parker Rd, Gus 
Eubanks Rd, Hillside Dr, JD Helms Rd, Joe Collins Rd, Jug Broome Rd, Lake Dr, Lake 
Monroe Dr, Macedonia Church Rd, N Lake Dr, Pine Oak Dr, Plyler Mill Rd, Richardson 
Rd, S Rocky River Rd, Stack Rd, Starnes Cemetery Rd, Three Knots Rd, Trinity Church 
Rd, W Sandy Ridge Rd, Walt Gay Rd, Walters Mill Rd, WM Griffin Rd, Wolf Pond Rd, 
Indian Trail Fairview Rd, Idlewild Rd

For more information about Union Power’s vegetation 
management program or tree trimming practices, please call
704-289-3145 and speak with Wil Ortiz (ext. 3323) or Carrie Lorenz-
Efird (ext. 3291). Visit union-power.com, for monthly right-of-way 
clearing updates.

Right-of-way Clearing

Union Power Cooperative provides safe 
and reliable power with exceptional value 
to more than 75,000 member accounts in 
Union, Stanly, Cabarrus, Mecklenburg, and 
Rowan counties.

Greg Andress
Exec. Vice President & General Manager

Carrie C. Stroud, CCC                                Editor
Theresa Chance                    Associate Editor
 
BOARD OF DIRECTORS
Lee Roy Kirk, Jr., President
David  G. Hyatt, Vice President
Dent H. Turner, Jr, Secretary-Treasurer
Sherise Jones, Asst. Secretary-Treasurer
Tom J. Caudle
Jim  T. Hartsell
Neil W. Hasty
Carole P. Jones
B.L. Starnes

Business Hours
8 AM to 5 PM Monday–Friday
704-289-3145 or 704-485-3335
Toll-free: 1-800-922-6840
union-power.com

24-Hour Outage Reporting Service
and Account Information
1-800-794-4423

Call Before Dig
NC One Call Center — Dial 811

SERVICE CHARGES:
Security Deposit
(charges vary)
$0, $175, $375
Connection Fee
$25
Late Payment 
Charge
$5 or 1.5% of past 
due balance, if 
greater
Returned  
Check Fee
$25

Meter 
Test 
$75 (refunded if 
not accurate)
Dual Meter  
Comparison 
$50 (refunded if 
not accurate)
Trip Charge
$25 (checks or 
money orders only, 
no cash)

RECONNECT CHARGES:
(collected in advance)

Normal Hours
$50 (if called in  
before 4:00 PM)
After Hours 
$100 (if called in 
after 4:00 PM)

Weekends  
and Holidays
$100 

Cooperative Review is published monthly by


