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JUNE 2018 Take Charge of Your Electric Bill 
Choose to Pay Your Way

In traditional billing systems, most of us 
have little knowledge how many dollars 
in energy we have consumed until we 

receive our bill the following month. At 
this point, our ability to control and make 
decisions that could lower our bill are 
no longer available. Pay Your Way works 
differently. This program allows you to 
choose how much and how often you want 
to pay before you use the electricity.

Think of Pay Your Way the same as you 
do putting gas in your car - you pay for it 
before you use it. You can purchase small 
amounts every few days or “fill up” the 
tank and not worry about it for several 
weeks. When your supply is low, you simply 
purchase more.

Pay Your Way works best for members 
who want to take control of their energy 
usage. By monitoring your consumption 
on a regular basis, you will begin to 
notice patterns in your day-to-day use. 
Any variation from this pattern, such as 
a vacation or changes in weather, will 
become evident as you monitor your 
account. As you begin to learn more about 
your household energy use and can tie 
it directly back to costs, it’s easier to find 
ways to improve conservation and energy 
efficiency efforts. 

Additional benefits  
of the program include: 

 § No security deposits

 § No late fees

 § No credit checks

 § No monthly electric bills, just purchase 
your power to fit your budget

Take charge of your electric bill by 
contacting a customer service representative 
at 704-289-3145, to sign up today.  
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Union Power Congratulates our
Basketball Camp Scholarship Recipients

Two outstanding local students are attending summer basketball camps at two of the state’s largest college campuses, 
thanks to the Co-op’s Touchstone Energy Sports Camp Scholarship program. Brooklyn Buck, a fifth grader from Granite 
Quarry Elementary School in Rowan County, will attend NC State Women’s Basketball Camp in Raleigh from June 10-13. 
Dustin Snead, a fifth grader at Clear Creek Elementary in Mecklenburg County, will attend the University of North Carolina 
in Chapel Hill from June 16-20.
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The North Carolina General Assembly passed Senate Bill 3, the Renewable Energy and Energy 
Efficiency Portfolio Standard (REPS), back in 2007. This standard requires all retail electric 
power suppliers to include renewable energy resources like solar, wind, hydropower, geothermal 
and biomass in their fuel mix, as well as provide energy efficiency programs to help meet the 
mandate. 

Meeting the Mandate
The Renewable Energy Portfolio Standard (REPS) Rider 
is listed on your bill and is adjusted annually to reflect 
the anticipated costs for compliance with the REPS 
mandate for that year for each customer class. The 
money collected through the REPS Rider covers the cost 
of new programs to reduce energy use. It also covers 
costs of participation in renewable energy projects both 
here in our service area, as well as joint projects with 
other North Carolina cooperatives.

Renewable Energy
Using renewable energy is an important part of keeping 
our planet healthy. Union Power embraces the use of 
renewable energy sources to meet the requirements of 
the REPS Mandate. We use an energy mix that includes 
renewable sources such as hydro, solar, geothermal 
and wind energy. In addition, we have more than 150 
residential roof-top solar accounts interconnected to our 
electrical system. 

Helping our Members Save
Energy efficiency plays a big part in our meeting the REPS 
mandate, and helping our members save energy is very 
important. We have implemented programs to assist those 
who wish to invest in energy efficiency measures in their 
home or business. Some examples include:

 § Helping members manage their energy use by offering 
My Energy Report, an interactive email-based service 
that provides energy-saving tips and usage comparisons 
that encourage energy conservation

 § Offering on-site and online residential and commercial 
energy assessments to help members find energy 
efficiency solutions

 § Offering energy efficiency information on no-cost and 
low-cost measures through our monthly newsletter, 
Cooperative Review

 § Assisting members with the purchase of high-efficiency 
heating and cooling systems through our heat pump 
loan program

 § Providing rebates for commercial and agricultural 
lighting upgrades

For information on our energy efficiency programs or to 
learn more about the NC Renewables Mandate, visit us at 
union-power.com.

Using renewable energy is an 
important part of keeping our 
planet healthy. 

Energy Mandates:
What they mean for you
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Pump Up Your Pool’s Efficiency
A swimming pool provides the perfect summer retreat. But who 
wants it to be a wallet drain? Soak up these pool efficiency tips 
to save money while maintaining your personal, pristine oasis.

Each pool is equipped with an energy 
guzzler: the pump. The bigger the 
pump, the higher the power bill. 
Make sure your pool uses the smallest 
pump possible. New products like 
variable-speed pumps offer a good 
way to save. A knowledgable pool 
supply or service firm can help 
choose a proper pump for your pool, 
taking into consideration its size, 
filter, and piping.

Greater savings can come from 
decreasing pump operation time, 
no matter the pump size. Keep 
drains clear of debris, or your 
pump will work harder to circulate 
water. Also, find a proper balance 
for backwashing the filter. Too 
much backwashing—the process 
of filtering and disposing of dirty 
water—wastes water, while too little 
strains the pump. 

Here are some common myths 
that lead to extra pump time (and 
wasted energy):

I need to run my  
pump to keep chemicals 
mixed  — FALSE. 
Circulate while adding chemicals, 
and they will stay mixed. There is no 
need to recirculate the water each day 
to “re-mix” the water.

My pool will be dirty if I don’t 
run my pump to constantly 
clean debris — FALSE. 

Try running your pump for six 
hours or less a day, as suggested by 
the U.S. Department of Energy’s 
EnergySavers.gov. If the 
cleanliness is not to your liking, 
increase filtration time by 30-minute 
increments until you are satisfied. If 
six hours works well, try decreasing 
filtration time to find a balance with 
energy efficiency. To keep debris 
down without running your pump 
overtime, use a skimmer to manually 
clean the water. Also, try using a 
timer to run your filter for several 
short periods during the day rather 
than allowing debris to pile up after 
one long continuous filtration.

I need my pump to run 
continuously to keep algae at 
bay — FALSE. 
Proper chemical balance and 
brushing down pool walls are the 
best algae fighters. 

Make sure your pool isn’t draining 
energy dollars needlessly by adjusting 
pump time and investing a little 
legwork. You’ll have a prime poolside 
spot to relax in afterward, and the 
relief you’ll see on your power bill 
will be well worth the effort. 

If you’re thinking about installing 
a pool but don’t know how it will 
affect your power bill, check out 
our pool pump calculator along 
with more tools to help you save 
energy around your house, by 
visiting us at union-power.com/
energysavingcalculators. 

Each pool is 
equipped with an 
energy guzzler: the 
pump. The bigger the 
pump, the higher the 
power bill. 
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As warmer weather sets in, our thoughts on 
keeping the house comfortable switch from 
heating to cooling. Making small adjustments 
in when, where, and how you use electricity 
helps control your energy costs while keeping 
temperatures in your home more pleasant on 
sultry days. 

Love 78
Your heating, ventilation 
and air conditioning 
(HVAC) system or heat 
pump can play a huge part 
in controlling your energy 
use year-round. Most people 
aren’t sensitive enough to 
notice much of a difference 
in air temperature whether 
the thermostat is set at 73 or 
raised to 78. But the closer the setting is to the outdoor 
temperature, the less your unit will run. 

 § Fans offer an economical alternative by circulating air 
through areas where you are most active. When used in 
conjunction with your cooling system, set ceiling fans 
to blow air downward instead of pulling warmer air 
upward to get the most value.

 § Central air conditioning can use as much as one kWh 
of electricity for each 12-minute cycle of cooling. 
A ceiling fan can operate for about 13 hours on the 
same amount of electricity, while a floor or table fan, 
depending on size, might run for 10 hours per kWh of 
power. Turn off fans when you leave a room, because 
they cool people, not space.

Kitchen comfort
When it comes to heat 
and humidity, your stove 
represents the modern 
hearth, and all the things 
that make the kitchen a 
favorite gathering place 
in winter can help send 
your electric meter into 
overdrive from late spring 
through early fall.

 § Consider using your microwave oven. They use about 
60 percent as much energy as full-size ovens, and a 
toaster oven consumes about half as much power. 
Designed to heat food more efficiently in less space, the 
surface areas available for heating are smaller, reducing 
waste heat surfaces and keeping kitchens cooler.  

Share the space
Today, it’s common for 
families to retreat to 
separate spaces, turn on 
their electronics, and 
close their doors, which 
makes getting control 
of your home’s overall 
demand challenging. 
Consider the following: 

 § LCD televisions generally use 60 percent as much 
electricity as comparably-sized plasma models. 

 § One laptop computer uses about 20 percent as much 
power as a desktop computer and monitor. 

 § Home assistant devices can play music using about 17 
percent of the energy on a component stereo system. 

 § A video game console consumes about 200 watts of 
power. One system, in one room uses about a third of 
the power of three players engaged in online games 
around the house.  

 § Finish the space with energy-efficient LED fixtures for 
lighting. 

As temperatures rise and air conditioners are switched on, 
looking for ways to improve energy efficiency at home can 
help you and Union Power reduce demand, saving energy 
and money. 

Beat the Summer Peak

But the closer the setting is to the 
outdoor temperature, the less your 
unit will run. 
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Can we reach you?

Summer weather brings an increased chance of 
storms, which can result in downed trees and limbs 
on power lines. These events can cause outages or 

create potential hazards for our members.  
When outages occur, our crews work efficiently to restore 

power with the least amount of disruption to our members. 
However, we sometimes face challenges reaching fallen 
lines and equipment on members’ properties.   

The ground above and below utility lines and equipment 
are commonly known as distribution easements or rights-
of-way. Trees, shrubs or objects that grow into or near 
power lines can not only cause power outages but may 
delay the restoration of power. The Cooperative’s Service 
Rules & Regulations inform members about access rights:

 § The member agrees that the Cooperative will have right 
of access to member’s premises at all times to read meters, 
testing, repairing, removing, maintaining or exchanging 
any or all equipment and facilities which are the property 
of the Cooperative. 

With more and more closed-off properties, “it becomes 
necessary to take down fences, break locks and chains, cut 
down vegetation, and sometimes even move equipment out 
of the way to repair or restore power lines. Our crews try 
to minimize damage from access needed to make repairs to 
the lines but lots of times it is not preventable,” states Wil 
Ortiz, manager of vegetation management. 

Help us ensure safety and reliability for you as well as 
our workers. Please allow proper clearance for working on 
power lines and equipment in and around your property. 
If you have questions, please contact one of our certified 
arborists at 704-289-3145. 
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Hurricane Season is here, are you ready?
June 1 marks the opening day of hurricane season. Below are tips you and your family should 
practice to stay safe before, during and after the storm.  

Preparing for the hurricane:
 § Have flashlights, battery-powered lanterns, and other 
sources of light readily available. Make sure flashlights 
and radio batteries are fresh.

 § Have an adequate supply of medicine, first aid supplies, 
and baby items.

 § Keep at least a two weeks supply of bottled water, non-
perishable food items, batteries and firewood on hand.

 § If prescriptions are essential, get them refilled in case of an 
extended power outage or extensive damage to the area.

 § Have identification and documentation on hand, such 
as your social security card, driver’s license, birth 
certificate, and insurance information for your home, 
car, and life.

 § Have an evacuation plan for you and your family in 
case of an extended power outage.

 § Listen to weather forecasts and predictions for possible 
hurricanes.

We’ll do our best to avoid power outages but sometimes 
Mother Nature has other plans. By taking these steps, 
you can be prepared when storms strike. In the event of 
an outage, be sure to call 1-800-794-4423 and check our 
outage map at union-power.com for the latest updates.

By taking these steps, you can be 
prepared when storms strike.



During the next month, you may see our tree-trimming crews in your 
neighborhood: Lewis Tree Service and ABC Professional Tree Trimming 
Services

Stanly County: Beaman Ridge Rd, 
Beulah Ln, Biles Rd, Canton Rd, 
Clover Ln, Dana Rd, Farmwood Ln, 
Flint Ridge Rd, Grover Pl, Jase Dr, 
Linda Ln, Melissa Rd, Millard Ln, 
Millingport Rd, Mini Airport Rd, Nada 
Ln, Old Concord Rd, Ridgecrest Rd, 
Simmons Creek Rd, Sugar Hill Rd, 
Austin Rd, Creekview Ln, Deerfield 
Ln, Delsie Dr, Dusty Rd, Easy Dr, 
Edith Dr, Farmers Ln, Fink Rd, 
Flagstone Ln, Frog Pond Rd, Gaddis 
Rd, Grace Dr, Half Mile Rd, Jacob 
Rd, Jay Rd, JD Dr, Joy Rd, Kidd Rd, 
Lingerfelt Rd, Lorch Rd, McSwain 
Rd, Mistybrook Ln, Molly Springs Rd, 
Newsome Rd, Old Mill Rd, Peaceful 
Ln, Pebble Stone Circle, Preston Ln, 
Purser Dr, Quarter Mile Ln, Ramsey 
Dr, Stony Rd, Substation Rd, Treece 
Rd, Woodfield Rd, Cherokee Rd, Efird 
Rd, Hwy 24/27, Sam Rd, St Martin Rd, 
Aurora Mill Rd, Big Lick Rd, Country 
Mill Rd, Griffin Greene Blvd, Pless Mill 
Rd, Running Creek Ch Rd

Union County:  Altan Woods Rd, Austin Rd, Autumn Dr, Belmont Church Rd, Buford 
Shortcut Rd, Carl Belk Rd, Circle S Ranch Rd, Clarksville Campground Rd, Crowder 
Rd, E Sandy Ridge Rd, Earl Griffin Rd, Erica Dr, Gay Rd, Gulledge Parker Rd, Gus 
Eubanks Rd, Hillside Dr, JD Helms Rd, Joe Collins Rd, Jug Broome Rd, Lake Dr, Lake 
Monroe Dr, Macedonia Church Rd, N Lake Dr, Pine Oak Dr, Plyler Mill Rd, Richardson 
Rd, S Rocky River Rd, Stack Rd, Starnes Cemetery Rd, Three Knots Rd, Trinity Church 
Rd, W Sandy Ridge Rd, Walt Gay Rd, Walters Mill Rd, WM Griffin Rd, Wolf Pond Rd

For more information about Union Power’s vegetation 
management program or tree trimming practices, please call
704-289-3145 and speak with Wil Ortiz (ext. 3323) or Carrie Lorenz-
Efird (ext. 3291). Visit union-power.com, for monthly right-of-way 
clearing updates.

Right-of-way Clearing

Union Power Cooperative provides safe 
and reliable power with exceptional value 
to more than 75,000 member accounts in 
Union, Stanly, Cabarrus, Mecklenburg, and 
Rowan counties.

Greg Andress
Exec. Vice President & General Manager

Carrie C. Stroud, CCC                                Editor
Theresa Chance                    Associate Editor
 
BOARD OF DIRECTORS
Lee Roy Kirk, Jr., President
David  G. Hyatt, Vice President
Dent H. Turner, Jr., Secretary-Treasurer
Sherise Jones, Asst. Secretary-Treasurer
Tom J. Caudle
Jim  T. Hartsell
Neil W. Hasty
Carole P. Jones
B.L. Starnes

Business Hours
8 AM to 5 PM Monday–Friday
704-289-3145 or 704-485-3335
Toll-free: 1-800-922-6840
union-power.com

24-Hour Outage Reporting Service
and Account Information
1-800-794-4423

Call Before Dig
NC One Call Center — Dial 811

SERVICE CHARGES:
Security Deposit
(charges vary)
$0, $175, $375
Connection Fee
$25
Late Payment 
Charge
$5 or 1.5% of past 
due balance, if 
greater
Returned  
Check Fee
$25

Meter 
Test 
$75 (refunded if 
not accurate)
Dual Meter  
Comparison 
$50 (refunded if 
not accurate)
Trip Charge
$25 (checks or 
money orders only, 
no cash)

RECONNECT CHARGES:
(collected in advance)

Normal Hours
$50 (if called in  
before 4:00 PM)
After Hours 
$100 (if called in 
after 4:00 PM)

Weekends  
and Holidays
$100 

Cooperative Review is published monthly by


