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Recognizing May as  
National Electrical Safety Month

W hile ensuring the safety of 
our members and employees 
is a top priority year round, 

during the month of May, Union Power 
joins other electric cooperatives across the 
state and nation in recognizing National 
Electrical Safety Month.

Electricity is an essential and 
dependable resource, but we must be 
aware of the serious — and sometimes 
deadly — consequences of using electricity 
unsafely. Many electrical accidents involve 
common items such as outlets, appliances, 
power and extension cords, and power 
equipment. The good news is that a few 
simple precautions can help avoid these 
types of accidents.

Follow the simple tips to the right to 
reduce accidents.

Avoid it. Never go 
near a fallen power 
line. If you encounter a 
downed line, leave the 
area immediately and 
notify your cooperative 
or call 911. Never place ladders, poles or 
other items near power lines, and don’t drive 
over downed lines.
Cover it. Use plug 
covers in outlets if you 
have young children. 
Teach them never to 
put their fingers in 
electrical outlets or 
appliances, and keep cords and electrical 
devices away from them.
Toss it. Inspect 
electrical cords often 
for broken connectors 
or fraying, and throw 
away any worn cords 
to eliminate the 
possibility of shock, short circuit or fire.
Unplug It. 
Appliances, tools 
and other devices 
are still connected 
to electricity when 
they are plugged in. 
Turn off AND unplug all portable electric 
devices when you’re finished using them.

Union Power is dedicated to educating 
people of all ages about electrical 
safety. We encourage you and your 
family to be aware of dangers of 
electricity, and how to use it safely.  Visit 
our website at union-power.com for 
more information and tips or follow us 
on Facebook and Twitter.



May 2018 n Union Power CooperativeB

How Smart Should Your Thermostat Be?
What to consider before replacing your thermostat
How old is the thermostat in your home? Have you thought about upgrading? Today, many 
thermostats offer significant new technologies and can do things thermostats of the past just 
could not do. That said, it’s certainly worth asking if these new thermostats can save enough 
money to justify the extra cost.

Let’s start by looking at the three main options for thermostats: 

 § Manual thermostats are simple to operate. 
There are no batteries to wear out and replace. Just 
remember to raise or lower the temperature setting 
a few degrees in the morning and evening, and 
whenever you leave the house.

 § Programmable thermostats allow settings for four 
different periods each day. You control the settings so 
they will suit your climate, schedule and temperature 
preferences. You can easily override your program 
settings anytime.

 § Smart thermostats connect to a home’s Wi-Fi 
network. After installation, you input the basics of your 
schedule and temperature. Over time, as you change the 
settings, it learns your habits and adjusts to minimize 
energy use. Smart thermostats also can detect when no 
one is home. You also can control it remotely by using a 
smartphone or tablet app.

The move to smart technology is a significant investment. 
Units can cost up to $400, and it’s important to note not 
all homes have the proper wiring in place to accommodate 
smart thermostats, so you may need to hire a professional 
to handle the installation.

Worth the cost?
Are newer, more expensive thermostats worth the extra 
cost? How much a thermostat can save depends on how 
much you spend on heating and cooling your house.

Estimate your heating and cooling expenses by examining 
your electric bills. Compare the bills for winter and summer 
to those for spring and fall. Most of the difference is likely 
due to heating and cooling. If that amount is more than $900 
per year, which is the national average, you have a chance of 
a good return on your investment.

The second factor that determines your potential 
savings is how you operate your current thermostat. If you 
conscientiously adjust the temperature to save energy when 
leaving the house or going to bed, the new thermostat may not 
reduce your bills that much, even if you program it correctly. 

A thermostat is just one piece of the energy efficiency 
puzzle. Regardless of the thermostat you choose, Union 
Power is here to assist. Contact one of our Energy Specialists 
at 704-289-3145 to discuss the best option for you! 

How much a thermostat can save 
depends on how much you spend 
on heating and cooling your house.
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While saving money through greater energy efficiency may be a year-round objective for some 
members, the way to achieve this goal will vary by season. There are a number of factors that 
impact energy efficiency, including the weather, the age, and condition of the home and 
desired comfort levels.

During warmer months, the focus is on keeping hot air 
from infiltrating cool homes. Energy savings and efficiency 
require different measures, most of which are inexpensive. 

 § Open windows in the evening and turn off your cooling 
system while sleeping.

 § In the morning, shut the windows and blinds to hold 
the cool air in.

 § Where practical, plant trees and shrubs that provide shade.

 § Use LED bulbs to avoid adding unwanted heat.

 § Install a programmable thermostat and adjust the 
settings a few degrees higher when no one is home. 

In extremely hot weather, your cooling system works 
harder to close the gap between the high outdoor 
temperature and cool indoor thermostat setting. To lessen 

the difference in temperature between the two, and to lower 
cooling costs, set the thermostat as high as you can while 
maintaining your comfort level. Moreover, using a ceiling 
fan in conjunction with your air conditioner can allow 
you to increase the thermostat setting approximately four 
degrees with no reduction in comfort levels. 

To learn more about additional energy savings tips and 
programs that can keep you cool this spring, visit our 
Energy Center at union-power.com. 

Spring & Summer:
Keeping your cool
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Risk Trees =  
Outages
Union Power Cooperative employees regularly 
inspect our system for trees that seriously 
threaten our power lines and, thus, our 
ability to provide safe and reliable service. 
We occasionally find diseased, weak, dying, 
leaning, damaged or dead trees. These risk trees 
outside the Cooperative’s rights-of-way have the 
potential to cause outages if they fall onto our 
system. When found, they are marked and then 
cut down to eliminate the threat to power lines.

Common Risk  
Tree Problems
In our area, the pine tree 
is the biggest concern. 
Browning needles 
beginning at the tips and 
moving inward, shedding 
of bark and bark beetles are 
potential problem signs for 
these pine trees. Drought 
compounded with a mild 
winter stresses the trees 
where they cannot defend themselves against these beetles. 

Fungus is another common ailment of trees. When any 
type of fungus plagues a tree, it is often a sign that the tree 
is not very healthy and is dealing with a previous disease or 
stress. If you have a tree with fungus on its trunk, discuss 
the situation with a certified arborist, who can determine 
how to treat it. 

How You Can Help
Members can help by 
identifying and reporting 
risk trees. If removed 
before they are fully dead, 
this helps ensure safety for 
members and our workers. 
This also helps maintain 
power reliability. There 
is no cost to members to 
have risk trees cut down; 
however, removal of the 
debris is the member’s responsibility. 

If you see a risk tree near power lines, please do not 
attempt to cut it down yourself. Call us at 704-289-3145 
and speak to one of our certified arborists, Wil Ortiz (ext. 
3323) or Carrie Lorenz-Efird (ext. 3291).  

Five reasons to use  
our chat feature
1 Convenience: Avoid wait times and interact with a 

Union Power employee right away.
2 Cuts down on Expenses: Live chat increases 

employee efficiencies and reduces phone expenses.
3 Increases member satisfaction: Members are 

engaged with an employee who can take the time to 
understand and respond to their needs.

4 Transcript Reporting and Analytics: We can see 
which of our chat categories has the most inquiries and 
understand if there are trends or changes needed.   

5 Easy to Use: simply go to union-power.com and click 
on the button on the top right corner of your screen.

For your safety and security, we will never ask for credit card 
information over chat.
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Bright Ideas 
Grant Recipient 
Serves Success
An increasing number of distractions are 
competing for our students’ time and 
attention, making the already difficult task 
of keeping them engaged and excited about 
learning even more complicated. That’s why 
the Bright Ideas education grant program is 
more critical than ever as it provides funding 
for creative, engaging hands-on classroom 
projects.

Shanna Meehan is one local educator who is bringing 
learning to life for students at Concord Middle School in 
Cabarrus County. Her project, Serving Success, was selected 
by Union Power for a 2017-2018 Bright Ideas grant.

Meehan coordinates the International Baccalaureate 
(IB) program for the middle school. The goal of the IB 
program is to provide students with the skills and attitudes 
that will enable them to become responsible adults. “We 
have a commitment to service, and act to make a positive 
difference in the lives of others and the world around us,” 
says Meehan. 

Union Power is currently searching for creative and 
innovative ideas for the 2018-2019 school year. Grants 
are available for all subjects, and educators can apply 
individually or as a team.  Teachers who submit their 
applications by the August 15 early bird deadline will be 
entered into a drawing for one of five $100 Visa gift cards. 
The final application deadline is September 19. Learn more 
and apply at union-power.com/brightideas.

“We have a commitment to 
service, and act to make a 

positive difference in the lives of 
others and the world around us.”                     

Shanna Meehan
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Save with My 
Energy Report
Are you familiar with our energy 
consumption email? If you’re not signed up, 
you should consider it. My Energy Report 
provides specific details regarding your 
monthly energy consumption. It can help 
you save energy and money by making you 
aware of where your dollars are going.

My Energy Report uses your energy usage 
patterns from your home. Complete your 
home profile by following these steps:

1 Log into the Member Center at union-power.com.
2 Select My Account, verify your email address.
3 Complete your home profile.
4 A monthly e-mail will arrive to the email address 

you have on file.

Join Today!
If you’re an existing residential member and wish to receive My Energy Report, 
just visit our Member Center at union-power.com. New residential members 
of the Cooperative will automatically begin receiving the report after seven 
consecutive months of usage history. 



During the next month, you may see our tree-trimming crews in your 
neighborhood: Lewis Tree Service and ABC Professional Tree Trimming 
Services

Cabarrus County: Banks Rd, Bost Cut Off 
Rd, Bowman Barrier Rd, Buckeye Ranch 
Rd, Cauble Rd, Edgefield Rd, Hahn Blvd, 
Hahn Scott Rd, Hwy 200, Joe Bost Rd, 
Long Run Farm Rd, Miami Church Rd, 
Mt. Pleasant Rd S, Paige Rd, Ray Linker 
Rd, S Lentz Harness Shop Rd, T Lewis Rd

Stanly County: Aurora Mill Rd, Austin 
Rd, Banks Rd, Beaman Ridge Rd, Beulah 
Ln, Big Lick Rd, Biles Rd, Canton Rd, 
Cherokee Rd, Clover Ln, Country Mill 
Rd, Creekview Ln, Dana Rd, Deerfield 
Ln, Delsie Dr, Dusty Rd, Easy Dr, Edith 
Dr, Efird Rd, Farmers Ln, Farmwood Ln, 
Fink Rd, Five Point Rd, Flagstone Ln, Flint 
Ridge Rd, Frog Pond Rd, Gaddis Rd, 
Grace Dr, Griffin Greene Blvd, Grover Pl, 
Half Mile Rd, Herrin Grove Rd, Hwy 24/27, 
Jacob Rd, Jase Dr, Jay Rd, JD Dr, Joy Rd, 
Kidd Rd, Lambert Rd, Linda Ln, Lingerfelt 
Rd, Lorch Rd, McSwain Rd, Melissa Rd, 
Millard Ln, Millingport Rd, Mini Airport 
Rd, Mission Church Rd, Mistybrook Ln, Molly Springs Rd, Nada Ln, Newsome Rd, Old 
Concord Rd, Old Mill Rd, Peaceful Ln, Pebble Stone Circle, Pless Mill Rd, Preston Ln, 
Purser Dr, Quarter Mile Ln, Ramsey Dr, Ridgecrest Rd, Rowland Rd, Running Creek 
Ch. Rd, Sam Rd, Simmons Creek Rd, St Martin Rd, Stony Rd, Substation Rd, Sugar 
Hill Rd, Treece Rd, Woodfield Rd

Union County:  Altan Woods Rd, Austin Rd, Autumn Dr, Belmont Church Rd, Buford 
Shortcut Rd, Carl Belk Rd, Circle S Ranch Rd, Clarksville Campground Rd, Crowder 
Rd, E Sandy Ridge Rd, Earl Griffin Rd, Erica Dr, Gay Rd, Gulledge Parker Rd, Gus 
Eubanks Rd, Hillside Dr, JD Helms Rd, Joe Collins Rd, Jug Broome Rd, Lake Dr, Lake 
Monroe Dr, Macedonia Church Rd, N Lake Dr, Pine Oak Dr, Plyler Mill Rd, Richardson 
Rd, S Rocky River Rd, Stack Rd, Starnes Cemetery Rd, Three Knots Rd, Trinity Church 
Rd, W Sandy Ridge Rd, Walt Gay Rd, Walters Mill Rd, WM Griffin Rd, Wolf Pond Rd

For more information about Union Power’s vegetation 
management program or tree trimming practices, please call
704-289-3145 and speak with Wil Ortiz (ext. 3323) or Carrie Lorenz-
Efird (ext. 3291). Visit union-power.com, for monthly right-of-way 
clearing updates.

Right-of-way Clearing

Union Power Cooperative provides safe 
and reliable power with exceptional value 
to more than 75,000 member accounts in 
Union, Stanly, Cabarrus, Mecklenburg, and 
Rowan counties.

Greg Andress
Exec. Vice President & General Manager

Carrie C. Stroud, CCC                                Editor
Theresa Chance                    Associate Editor
 
BOARD OF DIRECTORS
Lee Roy Kirk, Jr., President
David  G. Hyatt, Vice President
Dent H. Turner, Jr, Secretary-Treasurer
Sherise Jones, Asst. Secretary-Treasurer
Tom J. Caudle
Jim  T. Hartsell
Neil W. Hasty
Carole P. Jones
B.L. Starnes

Business Hours
8 AM to 5 PM Monday–Friday
704-289-3145 or 704-485-3335
Toll-free: 1-800-922-6840
union-power.com

24-Hour Outage Reporting Service
and Account Information
1-800-794-4423

Call Before Dig
NC One Call Center — Dial 811

SERVICE CHARGES:
Security Deposit
(charges vary)
$0, $175, $375
Connection Fee
$25
Late Payment 
Charge
$5 or 1.5% of past 
due balance, if 
greater
Returned  
Check Fee
$25

Meter 
Test 
$75 (refunded if 
not accurate)
Dual Meter  
Comparison 
$50 (refunded if 
not accurate)
Trip Charge
$25 (checks or 
money orders only, 
no cash)

RECONNECT CHARGES:
(collected in advance)

Normal Hours
$50 (if called in  
before 4:00 PM)
After Hours 
$100 (if called in 
after 4:00 PM)

Weekends  
and Holidays
$100 

Cooperative Review is published monthly by


