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Electricity travels along a network of 
wires and poles to power our homes 
and businesses. Most of the time this 

is a seamless journey, but occasionally the 
path of electricity is disrupted by obstacles 
like fallen tree branches, animals or an 
equipment malfunction—and linemen 
restore that connection no matter the 
weather or time of day.

Greg Andress, general manager and 
executive vice president of Union Power 
says “we couldn’t carry out our mission 
without the daily dedication of our 
linemen. It’s a demanding job on the 
front line of our co-op that often requires 
working around the clock in challenging 
conditions to serve our members and 
communities.”

Andress continues by saying “I would 
like to express my appreciation to the 
families of our linemen as they sometimes 
have to sacrifice time with their loved one 
so that we can fulfill our commitment to 
our members.”

Wednesday, April 18, is National 
Lineman Appreciation Day. Electric 
cooperatives across the nation will 
recognize the many contributions of our 
linemen by celebrating these hardworking 
men and women.

On April 18, join us in showing our 
gratitude to the dedicated crews by using 
the hashtag #ThankaLineman on your 
social media pages! 
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1939 
Union Power was founded in 1939 
with humble beginnings at our first 
headquarters on Jefferson Street 
in downtown Monroe. The Co-op 
had 362 member accounts and 358 
miles of line.

1950 
In 1950, the headquarters moved 
to Patton Avenue in Monroe. The 
Co-op experienced significant 
growth in 11 years, boasting 
5,530 member accounts and 22 
employees.

1984 
Over the next 30 years, Union 
Power continued to grow rapidly. 
By 1984, the Co-op grew to 
approximately 20,000 member 
accounts, employed 55 people, 
expanded utility plant to over 
$28 million, and was already 
outgrowing the Patton Avenue 
facility. To meet this growing 
demand, Union Power purchased 
17 acres of land and constructed 
a headquarters at its current 
location of 1525 N. Rocky River 
Road, in Monroe.  

Did you know that Union Power Cooperative is 
one of the fastest growing electric cooperatives in 
the nation?  We’ve gone from 362 member accounts 
and 358 miles of electric line since our inception 
in 1939, to today, having nearly 76,000 member 
accounts, more than 6,100 miles of line, and total 
utility plant of nearly $400 million (utility plant 
includes the electrical infrastructure, buildings, 
and support equipment). Along with the growth 
of membership comes the expansion of new utility 
infrastructure and human resources to serve the 
needs of the membership. To demonstrate this 
growth, let’s take a walk down memory lane on 
Union Power’s history!

Building a Foundation  
for the Future
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1997 
Growth continued into the 90’s, 
and by 1997, membership soared 
to over 35,000 member accounts 
and the Co-op employed 96 
employees. An addition was 
added to the Co-op’s headquarters 
to serve our growing membership. 

2007 
By 2007, Union Power was 
growing annually at 6.5 percent 
and had become one of the 
fastest growing cooperatives in 
the state and the nation. Property 
adjacent to our existing campus 
was purchased in 2009, adding 
warehouse space and additional 
acreage to our campus to allow for 
future expansion.

Looking ahead to the future! 
Our long range planning forecast predicts our membership 
will grow to nearly 100,000 member accounts over the 
next 12 years. Just as we plan for our electrical system to 
meet the demand of our members, we also have to plan for 
facilities to accommodate our workforce and systems to 
support our operations.

Union Power recently completed an extensive facility 
planning study to determine current and future needs. 
Some factors considered were: 

 § Suitability of our existing headquarters to meet future 
requirements 

 § Geographic proximity to current and future members

 § Economic alternatives of expanding on our existing 
campus versus relocating to a new site

The results of this study indicate the best alternative is to 
expand our operations on our existing campus at 1525 N. 
Rocky River Road. 

Building a foundation for the future is vital to delivering 
on our mission to enhance the quality of life of our 
members and the communities we serve by delivering on 
our promise to provide safe, reliable electric power and 
energy services with exceptional value. We will continue 
to provide more information in the coming months as we 
share our plans to expand our campus and to continue 
providing you with reliable service.

2018 
Currently, our headquarters 
facility is nearing capacity for our 
136 employees and the support 
equipment required to serve our 
membership.
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Capital Credits
Is a check waiting for you? 
When you purchase electricity from Union 
Power Cooperative, you become a member. 
As a not-for-profit electric utility, each year, 
any margins (revenues in excess of expenses) 
generated by the cooperative, are allocated 
to you as capital credits and are held in an 
account in your name. Those margins are 
reinvested for capital expansion, system 
improvements, and ongoing operations and 
maintenance activities. 

Once the Cooperative has met its financial requirements, 
and after a period of time, capital credits are retired (paid 
to you). Capital credits may be paid in the form of a check 
or applied as a credit on your electric bill.

In 2017, Union Power Cooperative retired $3.6 million 
in capital credits for members who had service between 
1996 and 1997. Each year, many checks are marked 
undeliverable and returned by the U.S. Postal Service.

To determine if your check was returned as 
undeliverable, visit union-power.com/capitalcredits, 
click on Unclaimed Capital Credits. If your name is 
listed, contact customer service at 704-289-3145 or 
1-800-922-6840.

How do they work?
1 The co-op tracks how much you are billed 

for electricity throughout the year.

2 When we close out the year’s finances, we 
determine if there are excess revenues, 
called margins.

3 The co-op allocates margins to you as 
capital credits, based on amounts billed 
for electricity during the year.

4 When the co-op’s financial condition 
permits, the board of directors decides to 
retire, or pay, the capital credits.

5 Amounts retired may be returned to 
you in the form of a check in the mail or 
applied as a bill credit.

It is the duty of Union Power Cooperative to return all 
capital credit checks that remain unclaimed by the rightful 
owners to the State of North Carolina (or the state of last 
known address, if different).
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Earth Day is an annual celebration of environmental support held on April 22. For Union Power 
Cooperative, it’s a significant time to demonstrate that our mission of providing reliable, safe, and 
affordable power includes a commitment to doing so in an environmentally responsible way.  

The majority of the electricity that powers your home is 
generated from clean energy sources including nuclear 
power, natural gas, and renewable energy. Energy 
from electricity is cleaner than energy from fossil 
fuels, and that benefit is amplified as many appliances 
and machines traditionally powered by fossil fuels are 
switching to electricity. 

This conversion is called “beneficial electrification,” and 
according to the Electric Power Research Institute (EPRI), if 
we increased electricity to 45 percent of the overall energy 
mix (up from its current level of 18 percent), we could 
reduce carbon monoxide emissions by 70 percent. North 

Carolina’s electric cooperatives, including Union Power, are 
leaders in the pursuit of beneficial electrification.

You can recognize Earth Day today and beyond by 
taking small steps to be more energy efficient. Turning off 
the lights when leaving a room, unplugging electronics 
and appliances when they are not in use, and adjusting 
the temperature of your water heater to 120 degrees 
Fahrenheit are just a few examples of easy ways to be 
more energy efficient. In addition to environmental 
benefits, these efforts can help spare your wallet by cutting 
down on energy expenses!

Celebrating Earth Day & the Environmental 
Benefits of Electricity

For more information 
on ways to save energy, 
visit union-power.com.
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Educators: Apply now to fund your Bright Ideas!
Do you have an idea for an innovative classroom project? 
Union Power Cooperative is accepting applications for 
Bright Ideas education grants for the 2018-19 school 
year. Teachers in K-12 classrooms with creative ideas for 
hands-on learning projects are encouraged to apply for a 
grant up to $2,000. 

As a member-owned cooperative, Union Power is 
committed to supporting local communities, and last 
year, Union Power awarded $21,000 in Bright Ideas 
funding to local teachers. Since 1994, educators statewide 
have received more than $11.5 million in Bright Ideas 
grant funding, and well over 2.2 million North Carolina 
students have participated in approximately 11,000 Bright 
Ideas projects. 

The application period is open from Sunday, April 1, 
through Wednesday, September 19. It could pay to apply 
early: all teachers who submit their applications by the 
early bird deadline of Wednesday, August 15 will be 
entered into a drawing for one of five $100 Visa gift cards. 

Teachers can apply individually or as a team, and 
grants are available for all subjects. To apply, or for more 
information about the Bright Ideas grant program, visit 
union-power.com/brightideas.

Introducing our 2018 Youth Tourists

Union Power Cooperative is proud to sponsor three local students on the 2018 North Carolina 
Youth Tour to Washington, D.C.

Nicole Conti, a junior at Porter Ridge High School, 
Averi Rorie, a junior at Union County Early College, 
and Maggie Thomas, a junior at Piedmont High School, 
will represent Union Power Cooperative on this year’s 
June 9-15 tour. They join 45 ambitious young leaders 
from North Carolina selected to participate in a unique 

learning and leadership development 
opportunity this summer in the 

nation’s capital. 
 “The Youth Tour 

experience cultivates 
awareness of our 
cooperative’s mission and 
helps build leadership 

skills and an understanding 
that every person can make a 

difference,” said Luanne Sherron, vice president of key 
accounts and government relations. “We are committed to 
investing in our younger members who we know hold the 
keys to the future success of our communities.” 

This year’s Youth Tour will bring together over 
1,800 students from across the country to engage in 
discussions with both of the state’s U.S. senators and 
members of the U.S. House. Students will participate in 
networking events, explore some of the capital’s most 
notable areas, and learn about our nation’s history and 
the importance of civic engagement.

Union Power Cooperative has selected local youth 
to participate in the annual Electric Cooperative Youth 
Tour to Washington, D.C., for seven years. Nearly 50,000 
students have participated in the program nationally since 
it began in 1964.
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Know what’s below
Call 811 before you dig.
Spring is an optimal time of year for landscaping. 
Perhaps you’re planting trees or shrubs or even 
planning to build a new deck. If any of your spring 
projects require digging--remember to dial 811 first. 

Think Safety First!
Underground utilities such as buried gas, water, and 
electric lines, can be a shovel thrust away from turning 
a spring project into a disaster. Even simple tasks like 
installing a new mailbox post can damage utility lines, 
which can disrupt service to an entire neighborhood, 
harm diggers and potentially result in fines and 
repair costs. Never assume the location or depth of 
underground utility lines.

Dial 811
Follow these steps to find out where utility lines run 
on your property. 

1 Dial 811, your call will be routed to a local one-call 
center.

2 Tell the operator where you’re planning to dig and 
what type of work you will be doing.

3 Any affected local utilities will be notified.
4 In a few days, a locator will arrive to designate the 

approximate location of any underground lines, 
pipes, and cables.

5 These areas will be marked with flags or paint, so 
you’ll know what’s below, and then the safe digging 
can begin.

The 811 service is free and prevents the inconvenience 
of having utilities interrupted and can help you avoid 
serious injury. For more information about local 
services, visit call811.com. For a list of recommended 
vegetation options visit the Vegetation Management 
page on our website at union-power.com.

The 811 service is free and 
prevents the inconvenience of 
having utilities interrupted and 
can help you avoid serious injury. 



During the next month, you may see our tree-trimming crews in your 
neighborhood: Lewis Tree Service and ABC Professional Tree Trimming 
Services

Stanly County: Drake Rd, Hopewell 

Church Rd, Kiser Rd, Libby Ln

Union County:  Michaels Ln, Alexander 
Farm Rd, Altan Woods Rd, Arant Rd, 
Austin Rd, Autumn Dr

Bearskin Ln, Belk Mill Rd, Belmont 
Church Rd, Biggers Cemetery Rd, Brief 
Rd E,Bud Plyler Rd, Buford Shortcut 
Rd, Canal Rd, Carl Belk Rd, Carriker Rd, 
Carriker Williams Rd, Circle S Ranch 
Rd, Clarksville Campground Rd, Corinth 
Church Rd, Cox Rd, Crooked Creek 
Church Rd, Crowder Rd, Doster Rd, 
Dudley Rd, E Old Dutch Rd, E Sandy 
Ridge Rd, Earl Griffin Rd, Erica Dr, 
Ervin Thomas Rd, Gay Rd, Goldmine 
Rd, Greene Rd, Griffith Rd, Gulledge 
Parker Rd, Gus Eubanks Rd, Harguette 
Rd, Helms Funderburk Rd, Hillside Dr, 
Hinson Rd, Hopewell Church Rd, Hwy 
218, Jack Davis Rd, Janes Ln, JD Helms 
Rd, Joe Collins Rd, Jonathan Circle, Jug Broome Rd, Kelly Autry Rd, Lake Dr, Lake 
Monroe Dr, Lancaster Hwy, Landsford Rd, Laney Rogers Rd, Little Rd, Long Hope Rd, 
Macedonia Church Rd, Martin Tucker Rd, Medlin Rd, Mt Pleasant Church Rd, N Lake 
Dr, Old Ferry Rd, Old Fish Rd, Old Pageland Marshville Rd, Old Pageland Monroe Rd, 
Old Waxhaw Monroe Rd, Page Mar Rd, Pageland Hwy, Pastureview Ln, Philadelphia 
Church Rd, Pine Oak Dr, Plyler Mill Rd, Price Shortcut Rd, Price Tucker Rd, Quail 
Run Rd, Raccoon Run, Richardson Rd, Riggins Rd, Rocky River Rd N, Roy Kindley 
Rd, S Rocky River Rd, Salem Church Rd, Sanford Ln, Sanlee Dr, Santa Claus Rd, 
Smith Town Rd, Stack Rd, Stack Rd, Starnes Cemetery Rd, Stateline Rd, Stevens Rd, 
Summerfield Dr, Three Knots Rd, Trinity Church Rd, Vern Sneed Rd, W Sandy Ridge 
Rd, Wallace Branch Rd, Walt Gay Rd, Walters Mill Rd, Walters Rd, Waxhaw Hwy, 
Watkins Rd, WM Griffin Rd, Wolf Pond Rd, Wolfe Rd

For more information about Union Power’s vegetation 
management program or tree trimming practices, please call
704-289-3145 and speak with Wil Ortiz (ext. 3323) or Carrie Lorenz-
Efird (ext. 3291). Visit union-power.com, for monthly right-of-way 
clearing updates.

Right-of-way Clearing

Union Power Cooperative provides safe 
and reliable power with exceptional value 
to more than 75,000 member accounts in 
Union, Stanly, Cabarrus, Mecklenburg, and 
Rowan counties.

Greg Andress
Exec. Vice President & General Manager

Carrie C. Stroud, CCC                                Editor
Theresa Chance                    Associate Editor
 
BOARD OF DIRECTORS
Lee Roy Kirk, Jr., President
David  G. Hyatt, Vice President
Dent H. Turner, Jr, Secretary-Treasurer
Sherise Jones, Asst. Secretary-Treasurer
Tom J. Caudle
Jim  T. Hartsell
Neil W. Hasty
Carole P. Jones
B.L. Starnes

Business Hours
8 AM to 5 PM Monday–Friday
704-289-3145 or 704-485-3335
Toll-free: 1-800-922-6840
union-power.com

24-Hour Outage Reporting Service
and Account Information
1-800-794-4423

Call Before Dig
NC One Call Center — Dial 811

SERVICE CHARGES:
Security Deposit
(charges vary)
$0, $175, $375
Connection Fee
$25
Late Payment 
Charge
$5 or 1.5% of past 
due balance, if 
greater
Returned  
Check Fee
$25

Meter 
Test 
$75 (refunded if 
not accurate)
Dual Meter  
Comparison 
$50 (refunded if 
not accurate)
Trip Charge
$25 (checks or 
money orders only, 
no cash)

RECONNECT CHARGES:
(collected in advance)

Normal Hours
$50 (if called in  
before 4:00 PM)
After Hours 
$100 (if called in 
after 4:00 PM)

Weekends  
and Holidays
$100 

Cooperative Review is published monthly by


