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W hile Union Power 
Cooperative has a 99.9% 
reliability rating, snow and ice 

storms are an inevitable part of the winter 
season and can lead to downed power lines 
and outages. If the power goes out, be sure 
to take the following precautions to protect 
your property, family and our workers:

 §  If you use a portable generator, isolate 
it from our power lines. Generators 
that are not isolated can feed back 
into the electrical system and possibly 
electrocute anyone coming into contact 
with those wires.

 § Be extra careful when using kerosene 
heaters and fireplaces. 

 § Never use outdoor grills or gas-powered 
generators inside or in attached garages. 
This could lead to carbon monoxide 
poisoning, which can be deadly. 

 § Limit refrigerator and freezer door 
openings to prevent food spoilage. 

 § Try to keep exterior door openings  
to a minimum. 

 § Turn off large appliances that come on 
automatically, as well as appliances you 
were using when the outage occurred. 
Disconnect sensitive electronics to avoid 
damage from surges or lightning strikes.

 § When the power comes back on, give 
the system a chance to stabilize by 
turning appliances back on gradually. 

COOPERATIVE REVIEW

FEBRUARY 2018

Be Safe During  
Winter Outages

 Visit our Outage Center at 
union-power.com for more helpful 
information. Call 1-800-794-4423 to 
report an outage.

NC law requires
motorists approaching

or passing any utility
vehicle operating a
warning signal to

reduce speed and move
into a nearby lane.
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Managing Costs

O ur mission is to enhance 
the quality of life of 
our members and the 

communities we serve by delivering 
safe, reliable electric power and 
energy services with exceptional 
value. Keeping our rates affordable 
is a key component to delivering 
on that promise. As a not-for-profit 
electric cooperative our rates are 
designed to cover the cost of doing 
business, not to generate profits.   

The largest expense we incur 
as a business, which is recovered 
through our rate design, is the cost 
of purchasing the electricity we 
deliver to your homes, businesses, 
and communities. In a perfect world 
we would know exactly what those 
costs will be when we set our rates. 
However, there are many factors that 

cause fluctuations in electricity prices 
that impact wholesale power costs. 
These factors include, but are not 
limited to, price variations in the fuel 
used to generate electricity, unplanned 
maintenance at generation facilities, 
and compliance with regulatory and 
legislative requirements.  

As mentioned in my September 
executive message, due to 
the regulatory and legislative 
requirements surrounding coal ash, 
additional compliance costs are 
included in our wholesale rates as of 
January 1, 2018. (See excerpt below.)  
These new costs were not known 
when we last designed our rate 
schedules. Therefore, our wholesale 
power costs may exceed the amount 
reflected in our current rates.  

You may notice, from time-to-time 

there is a line item on your bill for a 
Wholesale Power Cost Adjustment 
(WPCA). The WPCA is the 
mechanism in which Union Power 
either credits or charges you for times 
when wholesale power fluctuates 
from what is built into our current 
rate schedules. 

For much of 2017 you may have 
noticed a WPCA credit on your bill 
due to wholesale power costs being 
lower than expected. It is anticipated 
you will begin to see a WPCA charge 
on your bill, most of which is driven 
by the increased wholesale power 
costs due to the new compliance 
requirements.

Union Power remains committed 
to delivering on our mission and will 
work hard on your behalf to look for 
ways to mitigate these cost increases. 

Coal Ash Management Requirements 
(From the September 2017 Executive Perspective)

Following the Dan River spill incident in February 2014, 
North Carolina enacted the nation’s first state law regulating 
the disposal of coal ash. Coal ash, a by-product of the 
process used to generate electricity at coal-fired power 
plants, has historically been disposed of in lined basins. 
However, North Carolina’s Coal Ash Management Act 
of 2014 introduced more stringent disposal and storage 
requirements. These requirements apply to Duke Energy, 
which has 33 coal ash basins in the state.

Although Union Power does not own any coal-fired 
power plants, we have been engaged in the coal ash 
management discussion from the start because a portion 

of the electricity we supply to you comes from wholesale 
power agreements that our power provider, North Carolina 
Electric Membership Corporation (NCEMC), has with 
Duke Energy. Costs incurred by Duke Energy to comply 
with these new regulations will be integrated into the 
wholesale rates we pay for power beginning in 2018. 

It is important to note that the costs stemming from 
cleaning up the Dan River spill, have not and will not be 
passed on to you, our members. Duke Energy shareholders 
are responsible for the cleanup fees, and our responsibilities 
are only linked to complying with new regulations.

Perspective
Executive

Greg Andress
Executive Vice President and 

General Manager
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Pay on the Go with UPC Mobile
Pay your bill and more with our UPC Mobile app! Download 
it for free in the App Store or in the Android Market. Simply 
search “Union Power Cooperative” or “UPC Mobile”. 

Have you recently changed your phone number? Did you know our outage system recognizes 
the number listed on your account? If you have not updated your information, this could delay 
reporting an outage. 

Are you signed up for e-bill and need to update your 
email address in our system? You can update your account 
information quickly and securely anytime from your 
computer or mobile device. All you need is your account 
number and password.  

Visit the Member Center at union-power.com and 
select Update my Account or call one of our customer 
service representatives at 704-289-3145.

With UPC Mobile,  
you can:

 § Make secure payments.

 § View your payment history 
and monthly bills. 

 § Access our contact 
information, office  
addresses and hours. 

 § Set up self-help options like 
voice, text, and email alerts. 

Member Reminder:
Keep Your Information Up-to-Date
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Look out for Scams

Union Power wants to make sure you avoid any 
and all types of scams that could put you or 
your financial information in jeopardy. Utility 

scams often involve an individual or group posing as an 
employee of your electric cooperative. The scammer may 
use threatening language in order to frighten you into 
offering your credit card or bank account information. 
Don’t fall victim; understand the threats posed and your 
best course of action: 

 § If you are not certain a phone call is coming from 
Union Power or one of its contractors, do not provide 
any personal or banking information. Union Power 
recommends asking the caller to verify the member’s 
account number or simply hang up and call Customer 
Service at 704-289-3145. 

 § Occasionally Union Power employees may need to 
access your property for routine maintenance. Our 
field personnel drive marked vehicles and wear 
company uniforms.

 § If someone is at your home and you are unsure they 
work for Union Power, please call our Customer 
Service department at 704-289-3145. 

Breaking a meter seal, opening a meter base, removing 
a meter or altering an entrance cable in any manner 
is “meter tampering.” Meter tampering is extremely 
dangerous and can result in electrical shock or even death. 
It is also illegal, punishable by fines and/or imprisonment. 
North Carolina law specifically prohibits altering, 
tampering with or bypassing electric meters. If meter 
tampering is proven, the Cooperative will take legal action.

Not Worth the Risk
Every year, Union Power investigates cases of power 
theft. People do dangerous things like using knives, forks, 
magnets, jumper cables, and any number of other objects 
to get around paying for the power they use. However, 
not only are these persons stealing from their fellow 
co-op members, they’re also risking their lives and those 
of our workers.

Power surging or short circuiting through a 
compromised meter can produce an arc flash bright 
enough to cause blindness and powerful enough to 
launch fragments of shrapnel-like, red-hot debris. Serious 
injury or death from electrocution, explosion, or fire 
often results from meter tampering. Only trained Union 
Power personnel wearing protective clothing should 
access meters.

Everyone Pays
Electric use that goes unbilled and/or unpaid increases 
the cost of electricity for all paying members of the 
Co-op. If you know or suspect that someone has 
tampered with a meter, please contact Union Power at 
704-289-3145 immediately to report it. All information 
can be given anonymously.

Meter Tampering:
Dangerous and Illegal

If you have any questions or would like 
more information about how you can 
protect yourself from scammers, call us, or 
visit union-power.com/askforid.
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When you’re shopping for lightbulbs, compare lumens to be sure you’re getting the amount of 
light, or level of brightness, you want. Today’s Lighting Facts Label will make it easy to compare 
bulb brightness, color, life, and estimated annual operating cost.

Look for Lumens, Not Watts
Lumens and watts are different, which can make it harder 
to figure out what type of bulb to buy. For decades, 
consumers have bought incandescent lights based on watts, 
which gives a good indication of the brightness of the bulb. 
The more watts, the brighter the bulb.

The rules have changed. An LED that uses 60 watts is in 
no way comparable to an incandescent bulb that uses 60 
watts. LEDs are designed to use less energy and naturally 
have a lower watt rating. This means it’s useless to use 
watts to determine brightness.

What’s a Lumen? 
Lumens measure how much light you are getting from a 
bulb, the higher the lumen, the brighter the light. Lumens 
provide a more accurate indication of the amount of light 
the bulb will produce. 

The brightness, or lumen levels of lights in your home 
may vary widely. If you want something dimmer, go for 
less lumens; if you prefer brighter light, look for more 
lumens. Here’s a rule of thumb when replacing bulbs: 

 § Replace a 100-W bulb with an energy-saving bulb that 
gives you about 1,600 lumens 

 § Replace a 75-W bulb with an energy-saving bulb that 
gives you about 1,100 lumens 

 § Replace a 60-W bulb with an energy-saving bulb that 
gives you about 800 lumens 

 § Replace a 40-W bulb with an energy-saving bulb that 
gives you about 450 lumens

The Lighting Facts Label
The label clearly provides the lumens (lm) — or 
brightness — of the bulb, estimated operating cost for the 
year, and the color of the light (from warm/yellowish, to 
white to cool/blue). To learn more about lighting options, 
visit us at union-power.com/lighting.  

Shopping for Lights? 
Look for Lumens, Not Watts
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Ready for a  
new heat pump? 

Program Guidelines
 § The interest rate will be fixed for the 
term of the loan. 

 § The current rate is 9%.

 § The maximum loan amount is $7,500.

 § The maximum financing term is 60 
months.

 § Loan payments appear on your power 
bill as a separate line item. 

 § Qualified applicants may finance a 
complete heat pump or dual-fuel heat 
pump system on an existing residence.

How Do You Qualify?
 § You must have a Union Power account 
in your name. 

 § The land must be deeded in your 
name.

 § You must have a good payment history 
with Union Power.

 § You must agree to a credit check.

 § A down payment may be required. 

 § Pre-approval can be completed over 
the phone. 

Comfort is what today’s energy-efficient heat pumps are all about! Energy-efficient, 
electric heat pumps offer both the comfort of heating during the long winter months 
and cooling during the summer. When it’s time to replace your old heating system, 
chose a new energy-efficient electric heat pump and take advantage of Union Power 
Cooperative’s financing program. 

Visit union-power.com/heatpumpfinancing or contact one of our Energy 
Specialists at 704-289-3145 to receive additional information.

We do not finance a/c or gas-only systems. We do not finance systems for new construction. 
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The Modern Family and its Many Devices
If you are struck by the number of screens, remotes, gaming controls, charging stations and cords 
that have become fixtures in your home, you are not alone. The typical American family is well 
connected and owns a variety of electronic devices. According to the PEW Research Institute, 95 
percent of U.S. families have a cell phone and 77 percent of Americans own a smartphone. Nearly 
80 percent of adults own a laptop or desktop computer, while approximately half own tablets.

Consumer electronics coupled with the growing array of 
smart home appliances and technology have slowly but 
steadily changed our homes and lifestyles. The increased 
reliance on our many devices has new implications for 
home energy use and efficiency.

Using smart technology to manage energy 
savings

How can we save energy when we are using more 
electronic devices than ever before? The answer may lie 
with some of those same electronic devices that have 
become indispensable to modern living. In many cases, 
energy savings is a touchscreen away as more apps enable 
you to monitor energy use.

From the convenience of your mobile device, smart 
technologies can maximize your ability to manage 
electricity use across several platforms––controlling your 
thermostat, appliances, water heater, home electronics and 
other devices. One of the easiest ways to make an impact 
on energy efficiency is a smart thermostat. Most models 
allow you to use your mobile device to view and edit your 
thermostat schedule and monitor how much energy is used 
and make adjustments accordingly. For example, program 
your thermostat for weekday and weekend schedules so you 
are not wasting energy when no one is home. Check and 
adjust the program periodically to keep pace with changes 

in household routines. 
You can also ensure efficiency by purchasing ENERGY 

STAR-certified appliances. Many new appliances include 
smart-technology features such as refrigerators that can tell 
you when maintenance is required or when a door has been 
left open. New washers, dryers, and dishwashers allow you 
to program when you want the load to start. This means 
you can program your task for off-peak energy hours.  

“Old school” energy savings for new devices
Of course, there are the time-tested “old school” 

methods of energy efficiency that can be applied to the 
myriad of household electronic devices and screens. 
Computers, printers, phones and gaming consoles are 
notorious “vampire power” users; meaning they drain 
energy (and money) when not in use. If items can be 
turned off without disrupting your lifestyle, consider 
plugging them into a power strip that can be turned on and 
off or placed on a timer. 

Regardless of your level of technical expertise with 
electronic devices, Union Power Cooperative can provide 
guidance on energy savings based on your account 
information, energy use, local weather patterns and 
additional factors unique to your community. Visit our 
Energy Center at union-power.com to learn about 
additional ways you can save.   

 



During the next month, you may see our tree-trimming crews in your 
neighborhood: Lewis Tree Service. 

Union: County  Alexander Farm Rd, 
Barbee Farm Dr, Biggers Cemetery Rd, 
Brent Haigler Rd, Brief Rd E, Buford St, 
Carriker Rd, Carriker Williams Rd, Clear 
Creek Dr, Crooked Creek Church Rd, 
Drake Rd, E Hwy 218, E Old Dutch Rd, 
Emily Ln, Euclid St, Goldmine Rd, Goose 
Creek Dr, Greene Rd, Haigler Gin Rd, 
Haigler Rd, Hopewell Church Rd, Iceman 
St, Indian Trail Fairview Rd, Kim Ct, Kiser 
Rd, Little Rd, Love Mill Rd, Martin Tucker 
Rd, Morgan Mill Rd, N Charlotte Ave, 
New Hope Church Rd, Newtown Rd, Old 
Ferry Rd, Old Fish Rd, Pastureview Ln, 
Patton Ave, Price Tucker Rd, Red Fox Run 
Rd, Roanoke Church Rd, Roy Kindley 
Rd, Sanlee Dr, Santa Clause Rd, Love 
Mill Rd, Secrest Hill Dr, Secrest Shortcut 
Rd, Sells St, Seymour St, Sikes Mill Rd, 
Simpson Rd, Summerfield Dr, Surry Ln, 
Tines Dr, Unionville Brief Rd, W Hwy 218, 
Weddington Rd

For more information about Union Power’s vegetation 
management program or tree trimming practices, please call
704-289-3145 and speak with Wil Ortiz (ext. 3323) or Carrie Lorenz-
Efird (ext. 3291). Visit union-power.com, for monthly right-of-way 
clearing updates.

Right-of-way Clearing

Union Power Cooperative provides safe 
and reliable power with exceptional value 
to more than 75,000 member accounts in 
Union, Stanly, Cabarrus, Mecklenburg, and 
Rowan counties.

Greg Andress
Exec. Vice President & General Manager

Carrie C. Stroud, CCC                                Editor
Theresa Chance                    Associate Editor
 
BOARD OF DIRECTORS
Lee Roy Kirk, Jr., President
David  G. Hyatt, Vice President
Dent H. Turner, Jr, Secretary-Treasurer
Sherise Jones, Asst. Secretary-Treasurer
Tom J. Caudle
Jim  T. Hartsell
Neil W. Hasty
Carole P. Jones
B.L. Starnes

Business Hours
8 AM to 5 PM Monday–Friday
704-289-3145 or 704-485-3335
Toll-free: 1-800-922-6840
union-power.com

24-Hour Outage Reporting Service
and Account Information
1-800-794-4423

Call Before Dig
NC One Call Center — Dial 811

SERVICE CHARGES:
Security Deposit
(charges vary)
$0, $175, $375
Connection Fee
$25
Late Payment 
Charge
$5 or 1.5% of past 
due balance, if 
greater
Returned  
Check Fee
$25

Meter 
Test 
$75 (refunded if 
not accurate)
Dual Meter  
Comparison 
$50 (refunded if 
not accurate)
Trip Charge
$25 (checks or 
money orders only, 
no cash)

RECONNECT CHARGES:
(collected in advance)

Normal Hours
$50 (if called in  
before 4:00 PM)
After Hours 
$100 (if called in 
after 4:00 PM)

Weekends  
and Holidays
$100 

Cooperative Review is published monthly by


