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Options for Every Budget

New Year’s resolutions are made 
every year. For 2018, why not 
include some new ways to 

manage your energy budget? Union Power 
Cooperative offers a variety of billing 
options to help every member stay on track.

Levelized Billing
It is normal to experience seasonal 
fluctuations in electrical use throughout 
the year. This option guards against drastic 
changes in your bill even during the coldest 
and hottest months. The levelized bill will 
be based on the average electrical use for 
the most recent 12 months. The bill is 
averaged so the amount does not stay the 
same, but increases or decreases slightly 
each month as consumption changes. 

Budget Billing
This option is best for members who 
prefer paying a set bill amount each 
month. Based on the previous 12-month 
history, the Cooperative determines a 
fixed dollar average. The average is billed 
each month until November. A new 
average is calculated each November with 
any overpayments or underpayments 
and increases or decreases in energy use 
figured into the new average for the next 
12 months. 

Pay Your Way
This is a great option for those that want 
to dive into monitoring their energy use 
more closely. You prepay for the energy in 
advance and then you’re able to track your 
daily energy use as you’re using it. Union 
Power offers email, phone and text alerts to 
help you more easily manage your account.

Start your new year on the right track by 
managing your utility bill. Simply log into 
the Member Center at union-power.com 
to sign up for a billing option that works 
for you. For more information, contact one 
of our customer service representatives at 
704-289-3145 or 1-800-922-6840.
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Union Power Cooperative, along with North 
Carolina’s Touchstone Energy Cooperatives, 
will be awarding middle school students full 

scholarships to attend basketball camp on college 
campuses during summer break. Young men can apply 
to attend the Roy Williams Basketball Camp, held June 
16-20, 2018, at the University of North Carolina in Chapel 
Hill. Young women can apply to attend the Wolfpack 
Women’s Basketball Camp from June 10-13, 2018, at 
N.C. State University in Raleigh. Union Power will award 
scholarships to one boy and one girl. 

The Touchstone Energy Sports Camp scholarship 
program provides a unique educational and athletic 
opportunity for our state’s youth and demonstrates 
Touchstone Energy’s core values of accountability, 
integrity, innovation and particularly, commitment to 
community. Campers will work closely with the college 
coaches and camp staff to develop fundamental skills, 
helping the young athletes perform and excel both on 
and off the court. Campers will stay in dorms overnight 
during the camp sessions and must provide their own 
transportation to and from camp.

To be eligible, applicants must be in sixth, seventh 
or eighth grade for the 2017-2018 school year, and 
applications must be postmarked by March 31, 2018. 
Statewide, Touchstone Energy cooperatives will send more 
than 50 students to camp this summer and your child 
could be one of them!

Apply Now for  
Summer Basketball Camps

Union Power Cooperative is investing 
in local communities by offering 
10-$1,000 scholarships to area high 
school seniors who will be chosen 
from its five-county service area. 

Applications are awarded based 
on 40% need; 30% scholastic 
achievement; and 30% extracurricular 
activities in school, civic, and 
community functions, and judged by 
a committee that is not affiliated with 
the Cooperative. 

Complete an application at 
union-power.com/collegescholarships. 

Deadline to apply is March, 20, 2018. 

Need Money for College?

Visit us at union-power.com/
basketballcampscholarships for more 
information or to download an application.
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Union Power Journeyman Chris Griffin was 
recently recognized during a company-wide 
training event for completing his Associate 
in Applied Science Degree in Electric Line 
Construction Technology. Griffin took classes 
both online and in person while working his  
full-time position. 

David Gross, vice president of engineering and operations, 
congratulated Griffin on his hard work and dedication. 
“I’m proud of Chris’ initiative and his accomplishment. I 
am so happy that our Cooperative can help our employees 
continue their education. This helps us maintain a 
knowledgable workforce for years to come.” 

Union Power Cooperative 
provides assistance to 
employees who desire to 
further their education and 
careers. The Cooperative is 
invested in helping employees 
reach their personal and 
professional goals.

 Education in the Field

Union Power 
Cooperative 
provides assistance 
to employees who 
desire to further their 
education and careers.
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Bright Ideas, Big Impacts!

T hroughout November and December, Union Power 
Cooperative awarded close to $22,000 to 19 lucky 
educators in our service territory. These grants will 

impact 6,700 students over the next year.
On November 28, the Union Power prize patrol, assisted 

by Carolina Panthers center Tyler Larsen, running back 
Kaelin Clay and team mascot Sir Purr, presented checks 
to two teachers at Wingate Elementary during a surprise 
assembly. 

Teacher Teresa Higgins won a Bright Ideas grant for her 
“Light Up the Mind’s Eye!” project. Her project will impact 
the entire school, teaching students to rely on their brains 
to create a better understanding of the world around them. 
Teacher Joya Wortham won for her Bright Ideas grant, 
“My Sister’s Keeper”. This award will impact 3rd through 
5th grade girls with mentoring services designed to teach 
them to reach for their dreams.

After the checks were presented to the teachers, 
Larsen and Clay spoke to students about working hard 
in school and answered questions from the students. The 
surprise event was part of a two-month long celebration 
of surprising teachers with awards to celebrate their 
innovation and creativity in the classroom. 

The Co-op has funded more than $361,000 Bright 
Ideas grants since the program began in 1994. More than 
$10.9 million has been awarded by North Carolina’s 26 
electric cooperatives to teachers statewide. The Bright 
Ideas program has reached well over 2.1 million students 
from across the state and has sponsored more than 10,400 
projects in all subjects.

 Bright Ideas grant applications can be submitted each 
year, and winning proposals are selected by a panel of 
judges through a competitive evaluation process. For more 
information about the Bright Ideas grant program, visit 
union-power.com/brightideas.
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2017-2018 Bright Ideas Winners
School Project Name Grant Teacher

Central Elementary Muddy Sneakers, the Joy of Learning Outside $1,500 Amber Flamer

Concord Middle Serving Success $1,757 Shanna Meehan

Marvin Ridge High Souper Students Helping the Hungry $1,797 Chris Roncone & Stacy Corday

Oakboro Choice 
S.T.E.M. School - K-8

Seeds of Sustainability at Oakboro 
Choice STEM

$1,000 Hannah Griffin

Patriots STEM 
Elementary

NASCAR Hall of Fame $558 Heather Stowe

Piedmont High Glass Transformations $2,000 Tiffany Medford and Tracy Price

Poplin Elementary Thankful Thursdays $500 
Marianne Conti, Sarah Mintz, Kelly 
Hagerman, Amanda Ball & Tracy Vargas

Ridge Road Middle Ridge Road Greenhouse Project $1,189 
Eddie Hubert, Jaclyn Cannon, 
Kenyanti Brooks & Richie Egnor

Rockwell Elementary Operation Deployment $502 Breanne Dietz

Rocky River Elementary Observing the Unseen $1,000 Adam Haas

Sun Valley High Solar Electric Pet Shelter $1,569 Eddie Mull

Union Academy
The Trail of Native Americans on 
School Grounds

$1,750 
Susan Helms, Stacy Ferguson and 
Morgan Miles

Union County Virtual
Seeing With My Own Eyes – 
Virtually Everywhere!

$484 Andrew Starnes & Alicia Swackhamer

W. M. Irvin Elementary Adventures of Irv and Ivy $1,999 Emily Schmidt & Sarah McAlister

West Stanly Middle West Stanly Middle - Book Ninjas $500 Michelle Meehan

Wingate Elementary My Sister’s Keeper $508 Joya Wortham

Wingate Elementary Light up the Mind’s Eye! $135 Teresa Higgins

Winkler Middle Winkler Kids Getting Active & Saving Lives $1,000 Michael Petersen & Katherine Clymer

Wolfe School Inclusive Tablet Time $1,222 Susan Samsel & Cheryl Nebel
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Five Tips for Space Heater Safety
As temperatures drop this winter, many will look for supplemental heating sources for their 
homes. Space heaters can be a good alternative for those who want to warm one area of their 
home without turning up the thermostat. However, space heaters are also responsible for 32 
percent of house fires, according to the National Fire Protection Association. If you are planning 
to use a space heater in your home this winter, review the following tips to keep you, your family 
and your property safe.

Materials
What are the components of your space heater made of? 
Parts like metal grating can be hot to the touch and may 
burn anyone who gets too close. Make sure you purchase a 
heater that is cool to the touch and has guards over the coils 
just in case little fingers get too close. 

Placement
While it can be tempting to place a small heater on a shelf 
so it is not in the way of pets and children, it is safest to 
leave the heater on a level floor on a nonflammable surface. 
Keeping the space heater on the floor can keep it from 
falling over, preventing fire hazards. Also, remember that 
space heaters and bathrooms are not a good combination, 
unless the heater is designed for bathroom use. Moisture 
can damage the heater. 

The most important rule about space heater placement 
is the three-foot rule. Whether you are using the heater in 
the bedroom, living room or kitchen, space heaters should 
always be kept three feet away from flammable materials 
and out of the way of children and pets. 

Special Features
Does your space heater have an auto shut-off function 
if it tipped over? Auto shut-off can be a lifesaver. If you 
currently own a space heater without auto shut-off, 
consider purchasing a heater with this important safety 
feature. 

Cords
You should never use an extension cord when plugging in 
a space heater as it can cause overheating. The space heater 
should be plugged directly into a wall outlet, and should be 
the only thing plugged in to the wall outlet. Also, make sure 
cords aren’t in a high-traffic area so they are not a tripping 
hazard. 

Use
Never leave a heater unattended while in use. If you are 
leaving your home or going to bed, make sure to unplug 
the heater. 

 

Following these tips and making sure to  
follow the manufacturer’s instructions can  
keep you safe this winter. 
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Let’s Talk about Energy 

Appliances and Electronics
The appliances and electronics you choose and how you 
use them affect your energy use and costs. According to 
energystar.gov, the average home spends about $2,200 
on energy bills annually. Examine the appliances and 
electronics in your home and consider the following 
strategies for reducing energy use:

 § Unplug an item when it is not in use to prevent 
phantom loads

 § Change the settings or use the item less often

 § Purchase a new, more efficient product

Lighting
Energy for lighting accounts for 
about 10% of your electric bill. 
Replacing compact fluorescent 
lights (CFLs) with light-emitting 
diodes (LED) bulbs can provide 
an estimated $70 per year in 
energy costs. Examine the light bulbs in your house and 
consider replacing them with more efficient LEDs.

When shopping for bulbs, consider the brightness of the 
bulbs you want. Whether soft white, cool white or warmer 
daylight white, it is a good idea to use the same color bulb 
in each room to provide consistent lighting color.  

Today’s LED lights measure light in Lumens and 
typically consume as few as 12 to 15 watts of energy versus 
their traditional counterparts. Be sure to search for the 
Energy Star rating on the outside of the box.

If you have questions about the lighting or appliances in 
your home, or wish to schedule an in-home energy audit, 
contact one of our Energy Specialists at 704-289-3145. 
Visit our Energy Center at union-power.com to obtain 
additional energy-saving calculators and information that 
could help you save on your energy bill.

For part three of our Energy Talk series, let’s discuss lighting  
and appliance options.  

Jake Thomas 
Manager of Marketing 

 and Energy Services

Manager of Engineering Wayne Hathcock explains to members the need for a new transmission line that will be built in 
eastern Mecklenburg County and southern Cabarrus County. A community workshop was hosted on November 28 by 
Union Power Cooperative in an effort to gather data during the first phase of a transmission line siting study.
For information, visit union-power.com/rockyriver-larkhaventransmission.

Community Workshop



During the next month, you may see our tree-trimming crews in your 
neighborhood: Lewis Tree Care. 

Union: County  Agr Nance Rd, Alexander 
Farm Rd, Barbee Farm Dr, Biggers 
Cemetery Rd, Braswell Rushing Rd, Brief 
Rd E, Carl Polk Rd, Carriker Rd, Carriker 
Williams Rd, Clear Creek Dr, Clontz Long 
Rd, Concord Hwy, Countrywood Rd, 
Crooked Creek Church Rd, Drake Rd, E 
Hwy 218, E Old Dutch Rd, Emily Ln, Euclid 
St, Eugene Hobbs Rd, Goldmine Rd, 
Greene Rd, Haigler Gin Rd, Haigler Rd, 
Hopewell Church Rd, Indian Trail Fairview 
Rd, Kate Rd, Kim Ct, Kiser Rd, Little Rd, 
Love Mill Rd, Martin Tucker Rd, Morgan Mill 
Rd, N Charlotte Ave, New Hope Church 
Rd, Old Ferry Rd, Old Fish Rd, Pastureview 
Ln, Patton Ave, Poplin Rd, Porter Ridge 
Campus Dr, Price Rd, Price Tucker Rd, Red 
Fox Run Rd, Ridge Rd, Roanoke Church 
Rd, Roy Kindley Rd, Rushing Benton Rd, 
Santa Clause Rd, Love Mill Rd, Seafin Ct, 
Secrest Hill Dr, Secrest Shortcut Rd, Sells St, 
Seymour St, Sikes Mill Rd, Summerfield Dr, 
Tines Dr, Unionville Brief Rd, W. Lawyers Rd, 
Lewis Willis Long Rd

For more information about Union Power’s vegetation 
management program or tree trimming practices, please call
704-289-3145 and speak with Wil Ortiz (ext. 3323) or Carrie Lorenz-
Efird (ext. 3291). Visit union-power.com, for monthly right-of-way 
clearing updates.

Right-of-way Clearing

Union Power Cooperative provides safe 
and reliable power with exceptional value 
to more than 75,000 member accounts in 
Union, Stanly, Cabarrus, Mecklenburg, and 
Rowan counties.

Greg Andress
Exec. Vice President & General Manager

Carrie C. Stroud, CCC                                Editor
Theresa Chance                    Associate Editor
 
BOARD OF DIRECTORS
Lee Roy Kirk, Jr., President
David  G. Hyatt, Vice President
Dent H. Turner, Jr, Secretary-Treasurer
Sherise Jones, Asst. Secretary-Treasurer
Tom J. Caudle
Jim  T. Hartsell
Neil W. Hasty
Carole P. Jones
B.L. Starnes

Business Hours
8 AM to 5 PM Monday–Friday
704-289-3145 or 704-485-3335
Toll-free: 1-800-922-6840
union-power.com

24-Hour Outage Reporting Service
and Account Information
1-800-794-4423

Call Before Dig
NC One Call Center — Dial 811

SERVICE CHARGES:
Security Deposit
(charges vary)
$0, $175, $375
Connection Fee
$25
Late Payment 
Charge
$5 or 1.5% of past 
due balance, if 
greater
Returned  
Check Fee
$25

Meter 
Test 
$75 (refunded if 
not accurate)
Dual Meter  
Comparison 
$50 (refunded if 
not accurate)
Trip Charge
$25 (checks or 
money orders only, 
no cash)

RECONNECT CHARGES:
(collected in advance)

Normal Hours
$50 (if called in  
before 4:00 PM)
After Hours 
$100 (if called in 
after 4:00 PM)

Weekends  
and Holidays
$100 

Cooperative Review is published monthly by


